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如何申請 COVID-19 災難援助津貼 

若您是受僱人士，因行動限制令或封城而失去收入，您可能可以獲得 COVID-19 災難援助津貼

(COVID-19 Disaster Payment)。  

 

若您是 Australian (澳洲) 居民，您必須在線申請。 您需要有 myGov帳戶並與 Centrelink 

online 帳戶連接。 建立這些帳戶非常容易。 

 

請確保您已準備好所需資料，如您失去多少小時的工作時間和您的僱主的澳洲商務號碼(ABN)。 

 

若您以前從沒有向我們申請津貼，您還需要提供身份證明。  

這些全都可以在網上完成。  

 

您需要輸入一些您的身份證明文件 如 Australian(澳洲) 出生證書和駕駛執照 上有關您的資料。  

 

在您成功申請後我們會向您發出手機短訊，您無需致電我們。 

 

若您持有可以在澳洲工作的簽證，您必須致電 180 22 66 聯繫我們。 

 

若您符合資格，我們會直接轉帳到您的銀行帳戶。  

 

當您已註冊重覆自動轉帳時，您的帳戶將在每一個新申請期間開始後 7 天內收到津貼。 此後您無需

再提交申請。  

 

除非超過 7 天，否則請不要聯繫我們查詢情況。 

 

請確保您銀行帳戶的詳細資料正確無誤，以便我們盡快向您發放津貼。  

 

如需更多有關申請資格和如何申請的資料，請瀏覽：

servicesaustralia.gov.au/covid19disasterpayment 
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COVID-19 Disaster Payment 

If you’re a worker who lost income due to a restricted movement order or lockdown, you may be 
able to get the COVID-19 Disaster Payment.  
 
If you’re an Australian resident, you must claim this payment online. You’ll need a myGov account 
linked to a Centrelink online account. It’s easy to set these up. 
 
Make sure you have details ready like how many hours of work you’ve lost and your employer’s 
ABN. 
 
If you haven’t claimed a payment from us before, you’ll also need to prove your identity.  
You can do this all online.  
 
You’ll need to enter some information about yourself as well as some information from your identity 
documents such as your Australian birth certificate and driver’s license.  
 
You don’t need to call us, we’ll send you an SMS when you successfully submit your claim. 
 
If you hold a visa that gives you the right to work in Australia, you’ll need to call us on 180 22 66 to 
claim. 
 
If you’re eligible, we’ll make a payment straight into your bank account.  
 
When you’re registered for automatic recurring payments, you’ll get paid within 7 days of the start 
of each new claiming period. You won’t have to make a new claim from then onwards.  
 
You don’t have to check with us unless it has been more than 7 days. 
 
Make sure your bank account details are correct so we can pay you as quickly as possible. 
 
For more information about eligibility and how to claim, go to 
servicesaustralia.gov.au/covid19disasterpayment 
 
 

 

 

 

 

 


