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COVID-19 Disaster Payment

If you're a worker who lost income due to a restricted movement order or lockdown, you may be
able to get the COVID-19 Disaster Payment.

ENGLISH

If you're an Australian resident, you must claim this payment online. You'll need a myGov account
linked to a Centrelink online account. It's easy to set these up.

Make sure you have details ready like how many hours of work you’ve lost and your employer’s
ABN.

If you haven’t claimed a payment from us before, you’ll also need to prove your identity.
You can do this all online.

You'll need to enter some information about yourself as well as some information from your identity
documents such as your Australian birth certificate and driver’s license.

You don’t need to call us, we'll send you an SMS when you successfully submit your claim.

If you hold a visa that gives you the right to work in Australia, you'll need to call us on 180 22 66 to
claim.

If you're eligible, we’ll make a payment straight into your bank account.

When you’re registered for automatic recurring payments, you’ll get paid within 7 days of the start
of each new claiming period. You won’t have to make a new claim from then onwards.

You don’t have to check with us unless it has been more than 7 days.
Make sure your bank account details are correct so we can pay you as quickly as possible.

For more information about eligibility and how to claim, go to
servicesaustralia.gov.au/covid19disasterpayment



