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Exemptions Income Management-ngur (BasicsCard-
ngur) ga enhanced Income Management-ngur 
(SmartCard-ngur) ngunhiyi bayngu lika djamarrkuli 
nhina bitjan bili nhokal djaga-ngur 
Some Yolngu Income Management-ngur (BasicsCard-ngur wu GreenCard-ngur) wu enhanced Income 
Management-ngur (SmartCard-ngur wu BlueCard-ngur) Northern Territory-ngur marrang balang 
exemption. 

Exemption-dja mayali yakan balang nhe BasicsCard-ngur wu SmartCard-ngur ga yakan balang nhe 
ngunhili unless nhungu dhu circumstances djambi. 

Ngunhiyi lika bayngu nhina bitjan bili djamarrkuli nhokal djaga-ngur, mak balang nhe exemption 
marrang ngunhiyi nhe: 

• Full time student wu apprentice
• Djaman ga ga bili nhungu djama-puy yu rrupiyay nyumukuniny gungal nhungu Centrelink

payment djulkmaram ga 4 mirriy benguri last 6 payments-ngur
• Marram lika Special Benefits ga djulkmaram nhe ga dhunggarra 16-mirr.

Wiripuny nhe balang linggun exemption-ngura ga bayngu nhungu need nhe dhu ngulanhaltjan. 
Ngunhiyi nhe ga badak dhumbalyun, nhe balang ringimap limurrung malngmaranharaw. 

Ngangthunaraw exemption-guny BasicsCard-ngur dja, ringimap BasicsCard General Enquiry Line-lil 
dhipal 1800 132 594. 

Ngangthunaraw exemption-guny SmartCard-ngur dja, ringimap SmartCard eIM hotline-lil dhipal 
1800 252 604. 

Lakarang limurrunggal ngunhiyi nhe need interpreter-w ga limurr dhu marram wunguliyuna miriw. 

Ngunhiyi nhungu partner djal exemption-gu, wanga walal dhu limurrunggal walalang options-gu mala. 
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Exemptions from Income Management (BasicsCard) 
and enhanced Income Management (SmartCard) if you 
don’t have children in your care all the time 
Some people on Income Management (BasicsCard or Green Card) and enhanced Income 
Management (SmartCard or Blue Card) in the Northern Territory can get an exemption. 

An exemption means you don’t have to be on BasicsCard or SmartCard and you will stay off them 
unless your circumstances change. 

If you do not have children in your care all the time, you may be able to get an exemption if you: 

• are a full time student or apprentice
• are working and because of your work income you only got a little bit of your Centrelink

payment for at least 4 of your last 6 payments from us
• get Special Benefit and are 16 or older.

Sometimes you might already have an exemption and you don’t need to do anything. If you are unsure, 
you can call us to find out. 

To ask for an exemption from BasicsCard, call the BasicsCard General Enquiry line on 1800 132 594. 

To ask for an exemption from SmartCard, call the SmartCard eIM hotline on 1800 252 604. 

Tell us if you need an interpreter and we will arrange one for free.  

If your partner wants an exemption, they will need to talk to us about their options. 
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