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Exemptions mala Income Management-gu (BasicCard-
gu) ga enhanced Income Management-gu (SmartCard-
gu) ngunhiyi djamarrkuli nhokal djaga-ngur 
Some Yolngu Income Management-ngur (BasicsCard-ngur wu GreenCard-ngur) wu enhanced Income 
Management-ngur (SmartCard-ngur wu BlueCard-ngur) Northern Territory-ngur marrang balang 
exemption. 

Exemption-dja mayali yakan balang nhe BasicsCard-ngur wu SmartCard-ngur ga yakan balang nhe 
ngunhili unless nhungu dhu circumstances djambi. 

Ngunhiyi djamarrkuli lika bitjan bili nhokal djaga-ngur nhina, limurr dja li nhama nhungu circumstances 
ga nhamunha mirr dhunggarra mirr ngunhiyi djamarrkuli. Buluny limurr li wanga nhokal 
malngamaranharaw nhaltjan nhe lika managing nhungu rrupiya. 

Ngunhiyi nhungu djamarrkuli mirithirr young marrtjanaraw school-lil limurr mak balang ngangthurr 
nhunany dhawuw mala ngunhiyi dhu milkum walal: 

• Marrangal warrpam immunisation-buy djaktjin mala
• Marrangal regular health checks mala
• Marrtji lika playgroups-lil wu childcare-lil.

Ngunhiyi walal dhunggarra ganan marrtjinaraw school-lil dja, limurr mak balang ngangthurr nhunany 
gurrupanaraw limurrungal information ngunhiyi ga milkum walal lika: 

• Marritj school-lil, wu
• Studies-ga djama wu djaman ga ga wunguliyun lika walalany djamaw.

Limurr dhu lakaram nhokal nhaku limurr information-gu need nhakun: 

• Immunisation-buy djaktjin records mala
• Playgroups, chilcare, preschool wu school attendance-buy
• Letter marrnggitj-wung wu clinic-wung ngunhiyi ga milkum yothuy nhokal marrangal gan health

checks mala.

Ngunhiyi limurr dhu ngangthun school attendance-gu, nhokal yothu wal school-yu dhu balang gurrupul 
nhokal attendance report. Bulun mak balang limurr need information-gu ngunhiyi walal gan bayngu 
enough marrtjin school-lil. 

Ngunhiyi limurr dhu nganthun information-gu 28 days nhungu ga ngorrany gurrupanaraw-dja ngurukiyi 
limurrunggal. 

Ngangthunaraw exemption-guny BasicsCard-ngur dja, ringimap BasicsCard General Enquiry Line-lil 
dhipal 1800 132 594. 

Ngangthunaraw exemption-guny SmartCard-ngur dja, ringimap SmartCard eIM hotline-lil dhipal 
1800 252 604. 

Lakarang limurrunggal ngunhiyi nhe need interpreter-w ga limurr dhu marram wunguliyuna miriw. 

Ngunhiyi nhungu partner djal exemption-gu, wanga walal dhu limurrunggal walalang options-gu mala. 
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Exemptions from Income Management 
(BasicsCard) and enhanced Income 
Management (SmartCard) if you have children 
in your care all the time 
Some people on Income Management (BasicsCard or Green Card) or enhanced Income Management 
(SmartCard or Blue Card) in the Northern Territory can get an exemption. 

An exemption means you don’t have to be on BasicsCard or SmartCard and you will stay off them 
unless your circumstances change.  

If you have children in your care all the time, we look at your circumstances and how old your children 
are. We will also talk to you about how you are managing your money. 

If your children are too young to go to school, we may ask you to give us information to show they 
have: 

• had all their immunisations needles
• had regular health checks
• been going to play groups or childcare.

If your children are old enough to go to school, we may ask you to give us information to show they 
are: 

• going to school, or
• doing studies or working and getting paid for working.

We will tell you what information we need like: 

• immunisation needles records
• playgroup, childcare, preschool or school attendance
• a letter from a doctor or the clinic showing your child has had health checks.

If we ask for school attendance, your child’s school can give you an attendance report. We may need 
more information if they haven’t been going to school enough. 

If we ask you to give us information, you will have 28 days to give it to us. 

To ask for an exemption from BasicsCard, call the BasicsCard General Enquiry line on 1800 132 594. 

To ask for an exemption from SmartCard, call the SmartCard eIM hotline on 1800 252 604. 

Tell us if you need an interpreter and we will arrange one for free.  

If your partner wants an exemption, they will need to talk to us about their options. 
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