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Bao hanh trong nha va bao hanh gia dinh

Ai cling c6 quyén cadm thay an toan. Bao hanh trong nha va bao hanh gia dinh 1a khoéng thé chap
nhan dwoc.

Bao hanh trong nha va bao hanh gia dinh la gi

Bao hanh trong nha va bao hanh gia dinh |a t;ét ky hanh vi ndo mang tinh bao lwc, de doa, kiém
soat hodc khién ban hay con clia ban cam thay s¢ hai va khong an toan.

Hanh vi nay co thé xay ra trong bat ky loai quan hé nao, bat ké tudi tac, gioi tinh hay xu huéng
tinh duc. B6 ¢é the:

e trong cac méi quan hé hién tai hodc trwdc day

e V@i ngudi trong gia dinh va nguwdi ho hang

e VvOi nguwdi cham soc va nguwdi giam hd

Khong bao gi®r dé bat cv ai lam nhirng diéu sau day:

e khién ban ho&c con ctia ban cam thay so hai va khéng an toan
e ¢06 hanh vi bao lwc v&i ban

e khién ban xa cach ban bé hoéc gia dinh

e khong cho ban dung tién cla ban

e de doa sé khién visa cla ban bi hay

e kiém soat cach ban thwc hanh tén gido.

C6 nhirng ho tro gi
Chung t6i cé thé giip néu ban la nan nhan cta bao hanh gia dinh.

Chung toi sé kiém tra xem ban c6 thé nhan duorc tién tro cap tir ching toi khong DPay cé thé 13
khodn trg cap hd tro thu nhap hoac Crisis Payment. Chung tdi cling co6 thé gilp ban nhan tién cap
duo’ng nudi con hodc dwoc mién cap dwéng nudi con néu ban lo so hodc lo lang vé sw an toan
cta minh.

Chung t6i cé thé sép xép dé ban néi chuyén véi nhan vién xa hoi.
Nhan vién xa hoi ciia ching t6i cé thé tw van va cung cap thong tin cho ban vé:

e cac loai tién tro cAp va dich vu ctia ching t6i, bao gdm ca trwéng hop ban cé khodn no véi
chung téi

e dich vu phap ly
e cac dich vu hd tro vé bao hanh trong nha va bao hanh gia dinh
e noi & khan cép.

Ban co thé goi dwong day dién thoai da ngdn ngtr clia Centrelink theo s6 131 202 dé ndi chuyén
v&i chung t6i bang ngdn nglr cua ban. Budng day nay hoat dong tir 8 gi sang den 5 gi¢ chieu,
tie thir Hai déen thir Sau.

Ban cling c6 thé dén trung tdm dich vu clia ching toi.
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Chung t6i ¢6 dich vu thédng dich va dich thuat mién phi béng hon 200 ngén ngty dé giup ban dé
dang giao tiép voi chung téi hon. Hay cho chung téi blet neu ban can théng dich vién khi goi dién
hodc dén van phong cla chung t6i, va ching ti sé sap x&p moét théng dich vién mién phi.

Khi ban xin tién tro cép hoac yéu cgu dich vu, chung t6i co’the yéu cau ban cung cgp tai lieu,
chang han nhw giay to tay than. Néu tai liéu khong bang tiéng Anh, chung toi c6 thé sap xep de
tai liéu dwoe dich mién phi. Chi can cho ching toi biét ban can dich tai liéu khi goi dién hoac dén
van phong cta chung toi.

Thong dich vién va dich thuat vién phai tuan tha quy tac dao dirc, vi vay ho khong thé tiét 16 thong
tin ca nhan ctia ban cho bat ky ai.

Dé duoc tw van va hd trg 24/7, hay goi 1800RESPECT theo s6 1800 737 732. Ban c6 thé yéu cau
c6 théng dich vién ho tro.
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Family and domestic violence

Everyone has the right to feel safe. Family and domestic violence is not okay.

What is family and domestic violence

Family and domestic violence is any behaviour that is violent, threatening, controlling or makes you
or your children feel scared and unsafe.

This behaviour can happen in any type of relationship regardless of age, gender or sexuality. It
may be:

e in current or past relationships

with family members and relatives

with carers and guardians

t is never okay for anyone to:

make you or your children feel scared and unsafe
e be violent against you

¢ keep you away from your friends or family

e not let you have your money

¢ threaten to get your visa cancelled

e control the way you practice your religion.

What help is available
We can help if you are affected by family and domestic violence.

We will check if you can get payment from us. This may be an income support payment or a Crisis
Payment. We can also help you collect child support or get an exemption from child support if you
are scared or worried about your safety.

We can arrange for you to speak with a social worker.

Our social workers can give you counselling and information about:
e our payments and services, including if you have a debt with us
¢ legal services

e support services for family and domestic violence

e emergency accommaodation.

You can call the Centrelink multilingual phone line on 131 202 to speak with us in your language.
This line is open 8 am to 5 pm Monday to Friday.

You can also visit a service centre.

We have free interpreter and translation services in over 200 languages to make it easier for you to
deal with us. Let us know if you need an interpreter when you call or visit us, and we will arrange
one for free.
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When you claim a payment or service we might ask you for documents, like proof of identity. If the
document is not in English, we can translate it for free. Just tell us you need a document translated
when you call or visit us.

Interpreters and translators follow a code of ethics, so they can not tell anyone your personal
information.

To access 24/7 counselling and support, call 1800RESPECT on 1800 737 732. You can ask for an
interpreter.
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