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Thong tin va ho tre danh cho khach hang cé
ngudn goc da van hoéa

Quy Vi c6 biét minh c6 thé nhan dwoc thong tin va hé tro tir
Services Australia bang ngén ngir cia minh khéng?
Dé noi chuyén bang ngén ngl clia quy vi vé cac khoan tre’ cap va dich vu clia Centrelink, hay goi
131 202, t&r th&r Hai dén thar Sau, tr 8 gid sang dén 5 gi& chiéu. Nhan vién cta chung t6i cé thé
trd 161 cac cau héi cua quy vi.
Khi goi cho chung t6i:

e quy vi sé can Centrelink Reference Number (CRN) ho&c Customer Access Number (CAN).

e Néu quy vi khong cung cap CRN hozc CAN, quy vi s& nghe doan ghi &m bang tiéng Anh

gEé]r;gl:];ish) 3 lan. Sau lan th& ba, giong néi sé hdi 'Vui long cho biét quy vi dung ngdn ngi

e hay ndi tén ngdn ngir clia quy vi bang tiéng Anh (English).

e Chung t6i s& yéu cau quy vi xac nhan ngén ngir ctia minh.

e tiép theo, hay chon ly do cho cudc goi clia quy vi tir 6 lwa chon.

e Vuilong dgi cho dén khi nhan vién tra I&i cude goi ciia quy Vi.

Quy vi cling co thé yéu cau cé thdng dich vién khi goi cho Medicare va Child Support va chung toi
sé s&p xép mién phi cho quy vi.

Dé hoi vé Medicare, hay goi 132 011 ti thir Hai dén thir Sau, tir 7 gio sang dén 10 gio t6i, va thir
Bay va Chu nhat, tlr 7 gi& sang dén 7 gio toi.
Dé héi vé Child Support, hay goi 131 272 tir thir Hai dén thir Sau, 8:30 sang dén 4:45 chiéu.

Quy vi c6 thé yéu cau thong dich vién khi dén cac trung tam dich vu cta ching t6i. Chi can bao
cho nhan vién va ho sé sap xép théng dich vién mién phi cho quy Vi. Neu quy Vi can dich thuat tai
liéu dé gitp quy vi xin tro cAp hoéc dich vu, ching t6i cling cé thé sép xép mién phi.

Chung t6i cé d6i ngli nhan vién goi la Multicultural Service Officers, day la nhirng nguwoi lam viéc
v&i cac nhom da van hoéa va cac t chirc cong ddng. Ho tham gia cac sw kién cong déng va dén
tham cac t6 chirc khac dé chia sé thong tin vé cac khoan tro cap va dich vu clia chung téi. Cac
nhan vién nay giup ngwdi ti nan va ngudi méi dén Uc biét 1am thé nao dé co thé nhan duoc tro
giup tr chung téi.

Hay truy cap servicesaustralia.gov.au/vietnamese dé doc, xem hodc nghe théng tin vé cac
khoan tro' cap va dich vu cla chung téi bang hon 65 ngdn ngir.


https://www.servicesaustralia.gov.au/vietnamese
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Information and help for multicultural customers

Do you know you can get information and help from Services
Australia in your language?

To speak to someone in your language about Centrelink payments and services call 131 202,
Monday to Friday from 8 am to 5 pm. Our staff can answer your questions.

When you call us:

e you will need your Centrelink Reference Number (CRN) or Customer Access Number
(CAN).

e If you do not give your CRN or CAN you will hear the recording 3 times in English (English).
After the third time, the voice will say ‘What language please’?

e say the name of your language in English (English).

e We will ask you to confirm your language.

e next choose the reason for your call from the 6 options.
e please wait until a staff member answers your call.

You can also ask for an interpreter when you call Medicare and Child Support and we will arrange
one for free.

For Medicare call 132 011 Monday to Friday from 7 am to 10 pm, and Saturday and Sunday 7 am
to 7 pm.

For Child Support call 131 272 Monday to Friday 8:30 am to 4:45 pm.

You can ask for an interpreter when you go to our service centres. Just let our staff know and they
will arrange one for free. If you need documents translated to help you claim a payment or
services, we can also arrange it for free.

We have staff called Multicultural Service Officers who work with multicultural groups and
community organisations. They go to community events and visit other organisations to share
information about our payments and services. They let migrants and refugees know how they can
get help from us.

Go to servicesaustralia.gov.au/viethamese where you can read, watch or listen to information
about our payments and services in over 65 languages.


https://www.servicesaustralia.gov.au/vietnamese
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