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Information and help for multicultural customers

Do you know you can get information and help from Services
Australia in your language?

To speak to someone in your language about Centrelink payments and services call 131 202,
Monday to Friday from 8 am to 5 pm. Our staff can answer your questions.

When you call us:

e you will need your Centrelink Reference Number (CRN) or Customer Access Number
(CAN).

e If you do not give your CRN or CAN you will hear the recording 3 times in English (English).
After the third time, the voice will say ‘What language please’?

e say the name of your language in English (English).

e We will ask you to confirm your language.

e next choose the reason for your call from the 6 options.
e please wait until a staff member answers your call.

You can also ask for an interpreter when you call Medicare and Child Support and we will arrange
one for free.

For Medicare call 132 011 Monday to Friday from 7 am to 10 pm, and Saturday and Sunday 7 am
to 7 pm.

For Child Support call 131 272 Monday to Friday 8:30 am to 4:45 pm.

You can ask for an interpreter when you go to our service centres. Just let our staff know and they
will arrange one for free. If you need documents translated to help you claim a payment or
services, we can also arrange it for free.

We have staff called Multicultural Service Officers who work with multicultural groups and
community organisations. They go to community events and visit other organisations to share
information about our payments and services. They let migrants and refugees know how they can
get help from us.

Go to servicesaustralia.gov.au/karen where you can read, watch or listen to information about
our payments and services in over 65 languages.
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