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တၢ ၢ်ဂ ၢ ၢ်တၢ ၢ်က  ျိၤဒ ီးတၢ ၢ်မျိၤစၢျိၤလၢလ ၢ ၢ်လၢ ၢ်ထသူနအူါမ ျိၤအပ ျိၤသတူၢ ၢ်မျိၤစၢျိၤတဖ ၢ်

အဂ ၢ ၢ် 

နမျိၤန  ၢ ၢ်တၢ ၢ်ဂ ၢ ၢ်တၢ ၢ်က  ျိၤဒ ီးတၢ ၢ်မျိၤစၢျိၤလၢ Services Australia 

(တၢ ၢ်မျိၤစၢျိၤအ ီးစတတ လယါ)အအ  ၢ်လၢနကစၢ ၢ်အက   ၢ်သ န   ၢ်နသ  ၢ်ညါဧါ.  

လၢတၢ ၢ်ကကတ ိၤတၢ ၢ်ဒ ီးပ ိၤတဂိၤလၢနကစၢ ၢ်အက   ၢ်ဘ ၢ်ဃီးဒ ီး Centrelink အတၢ ၢ်ဟ  ၢ်အလဲတဖ ၢ်ဒ ီးတၢ ၢ်မိၤစၢိၤတဖ ၢ်အဂ ၢ ၢ်က ီးဘ ၢ် 131 202, 

မ ၢ ၢ်ဆ ၢ်တ ိၤမ ၢ ၢ်ဖ ဖီးစီးထ  ၢ်ဂ ိၤ 8 န ၢ်ရ  ၢ်တ ိၤဟါ 5 န ၢ်ရ  ၢ်တက ၢ ၢ်. ပပ ိၤမိၤတၢ ၢ်ဖ စ ီးဆၢနတၢ ၢ်သ က ၢ ၢ်တဖ ၢ်သ လ ိၤ. 

ဖဲနက ီးပ ိၤအခါ- 

● နကလ  ၢ်ဘ ၢ်န Centrelink Reference Number (CRN) မ တမ ၢ ၢ် Customer Access Number (CAN) န   ၢ်လ ိၤ.  

● ဖဲန CRN မ တမ ၢ ၢ် CAN မ ၢ ၢ်တအ  ၢ်အခါနကနၢ ၢ်ဟူဘ ၢ်တၢ ၢ်သသ ဃ ၢ်တၢ ၢ်ကလ ၢ ၢ် 3 ဘ  လၢအကဲလ ီးအက   ၢ် (English) န   ၢ်လ ိၤ. 

ဖဲတၢ ၢ်သၢဘ  ၀ံၤ ိၤအလ ၢ ၢ်ခ , တၢ ၢ်ကလ ၢ ၢ်ကစ ီး၀ံၤဲဒ ၢ် ‘What language please (၀ံၤ သီးစူိၤတဲဘ ၢ်မ ၢ ၢ်က   ၢ်မန ိၤလဲ ၢ်)’န   ၢ်လ ိၤ.  

● တဲဘ ၢ်နက   ၢ်အမ ိၤလၢအကဲလ ီးအက   ၢ် (English) တက ၢ ၢ်.  

● ပကသ က ၢ ၢ်နိၤလၢတၢ ၢ်ကမိၤလ ိၤတ ၢ ၢ်နက   ၢ်လ ိၤ.  

● မ ၢ ၢ်၀ံၤ ိၤဃ ထၢတၢ ၢ်ဂ ၢ ၢ်လၢနတၢ ၢ်က ီးအဂ ၢ ၢ်လၢတၢ ၢ်ဃ ထၢ 6 မ ိၤအက ါတက ၢ ၢ်.  

● ၀ံၤ သီးစူိၤအ  ၢ်ခ ီးတ ိၤလၢပ ိၤမိၤတၢ ၢ်ဖ တဂိၤစ ီးဆၢနတၢ ၢ်က ီးတက ၢ ၢ်.  

နဃ န  ၢ ၢ်စ ၢ ၢ်က ီးပ ိၤကတ ိၤက  ီးထ တၢ ၢ်တဂိၤဖဲနက ီး၀ံၤဲဒ ၢ် Medicare ဒ ီး Child Support ဒ ီးပကက ဲိၤကလ န  ၢ ၢ်နိၤလ ိၤ. 

လၢ Medicare အဂ  ီၢ်က ိးဘ ီၢ် 132 011 မ ၢ ၢ်ဆ ၢ်တ ိၤမ ၢ ၢ်ဖ ဖီးစီးထ  ၢ် ဂ ိၤ 7 န ၢ်ရ  ၢ်တ ိၤဟါ 10 န ၢ်ရ  ၢ်ဒ ီးမ ၢ ၢ်ဘ ူၢ်ဒ ီးမ ၢ ၢ်ဒ ိး ဂ ိၤ  

7 န ၢ်ရ  ၢ်တ ိၤ ဟါ 7 န ၢ်ရ  ၢ်တက ၢ ၢ်.  

လၢ Child Support အဂ ၢ ၢ်က ီးဘ ၢ် 131 272 မ ၢ ၢ်ဆ ၢ်တ ိၤမ ၢ ၢ်ဖ ဖီး ဂ ိၤ 8:30 တ ိၤ ဟါ 4:45 မ ီးန ီးတက ၢ ၢ်.  

နဃ ထ  ၢ်ပ ိၤကတ ိၤက  ီးထ တၢ ၢ်တဂိၤဖဲနလဲိၤဆပူတၢ ၢ်မိၤစၢိၤအလ ၢ ၢ်ခၢ ၢ်သီးတဖ ၢ်အအ  ၢ်အခါသ လ ိၤ. 

ထဒဲ ၢ်ဒ ီးသ  ၢ်ညါဘ ၢ်ပပ ိၤမိၤတၢ ၢ်ဖ ဒ ီးအ၀ံၤဲသ  ၢ်ကရဲ ၢ်က ဲိၤန  ၢ ၢ်နိၤပ ိၤတဂိၤလၢတလ  ၢ်ဟ  ၢ်အပ  ိၤဘ ၢ်န   ၢ်လ ိၤ. 

ဖဲနမ ၢ ၢ်လ  ၢ်ဘ ၢ်လ  ၢ်လဲၢ ၢ်လၢတၢ ၢ်က  ီးထ ပ ၢ်လၢကမိၤစၢိၤနဃ ထ  ၢ်တၢ ၢ်ဟ  ၢ်အလဲတခါမ တမ ၢ ၢ်တၢ ၢ်မိၤစၢိၤတဖ ၢ်န   ၢ်,ပရဲ ၢ်က ိဲၤကလ န  ၢ ၢ်နိၤသ စ ၢ ၢ်က ီးလ ိၤ.  

ပအ  ၢ်ဒ ီးပ ိၤမိၤတၢ ၢ်ဖ လၢတၢ ၢ်က ီးအမ ိၤလၢ Multicultural Service Officers လၢအမိၤသက ီးတၢ ၢ်ဒ ီးလ ၢ ၢ်လၢ ၢ်ထသူနအူါ မ ိၤအကရူၢ ၢ်တဖ ၢ်ဒ ီး 

ပ ိၤတ၀ံၤၢအတၢ ၢ်ကရၢကရ တဖ ၢ်န   ၢ်လ ိၤ. 

အ၀ံၤဲသ  ၢ်လဲိၤဆပူ ိၤတ၀ံၤၢအမူီးတဖ ၢ်ဒ ီးလဲိၤအ  ၢ်သက ီးတၢ ၢ်ကရၢကရ အဂိၤလၢကန ိၤဟ  ၢ်တၢ ၢ်ဂ ၢ ၢ်တၢ ၢ်က  ိၤဘ ၢ်ဃီးပတၢ ၢ်ဟ  ၢ်အလဲတဖ ၢ်ဒ ီးပတၢ ၢ်မိၤစၢိၤတ

ဖ ၢ်န   ၢ်လ ိၤ. အ၀ံၤသဲ  ၢ်ဒ ီးသ  ၢ်ညါပ ိၤသ ီးလ ၢ ၢ်သ ီးက ဲဃ ဖ ီးဃ မိၤဒ ီးပ ိၤဘ ၢ်က ဘ ၢ်ခဲတဖ ၢ်လၢမ ၢ ၢ်အ၀ံၤဲသ  ၢ်မိၤန  ၢ ၢ်တၢ ၢ်မိၤစၢိၤလၢပအ  ၢ်ကသ ဒၢ်လဲ ၢ်န   ၢ်လ ိၤ.  

လဲိၤဘ ၢ်ဆ ူservicesaustralia.gov.au/karen 

ဖဲနဖီး,က ၢ ၢ်မ တမ ၢ ၢ်ကန ၢ်၀ံၤဲဒ ၢ်တၢ ၢ်ဂ ၢ ၢ်တၢ ၢ်က  ိၤဘ ၢ်ဃီးပတၢ ၢ်ဟ  ၢ်အလဲဒ ီးတၢ ၢ်မိၤစၢိၤလၢအအ  ၢ်၀ံၤဲဒ ၢ်လၢက   ၢ်အါန  ၢ ၢ် 65 က   ၢ်အပူိၤန   ၢ်တက ၢ ၢ်.  

 

https://www.servicesaustralia.gov.au/karen
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Information and help for multicultural customers 

Do you know you can get information and help from Services 
Australia in your language?  

To speak to someone in your language about Centrelink payments and services call 131 202, 
Monday to Friday from 8 am to 5 pm. Our staff can answer your questions. 

When you call us: 

● you will need your Centrelink Reference Number (CRN) or Customer Access Number 
(CAN).  

● If you do not give your CRN or CAN you will hear the recording 3 times in English (English). 
After the third time, the voice will say ‘What language please’?  

● say the name of your language in English (English).  

● We will ask you to confirm your language.  

● next choose the reason for your call from the 6 options.  

● please wait until a staff member answers your call.  

You can also ask for an interpreter when you call Medicare and Child Support and we will arrange 
one for free. 

For Medicare call 132 011 Monday to Friday from 7 am to 10 pm, and Saturday and Sunday 7 am 
to 7 pm. 

For Child Support call 131 272 Monday to Friday 8:30 am to 4:45 pm.  

You can ask for an interpreter when you go to our service centres. Just let our staff know and they 
will arrange one for free. If you need documents translated to help you claim a payment or 
services, we can also arrange it for free.  

We have staff called Multicultural Service Officers who work with multicultural groups and 
community organisations. They go to community events and visit other organisations to share 
information about our payments and services. They let migrants and refugees know how they can 
get help from us.  

Go to servicesaustralia.gov.au/karen where you can read, watch or listen to information about 
our payments and services in over 65 languages. 

https://www.servicesaustralia.gov.au/karen
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