- Australian Government

Services Australia

ARABIC
SR (sssmio cMlol) dacliwog ilogles

Services Australia (o 83cluwolly Slogloall Lle Joazdl cliSay &l @lss o
Selisls

o0 dzazl JI 553l e 131202 w8yl Juasl Centrelink lossg legdse Jom wclizh lo pand J) &l
iltol Lle LY Uy Gpabsall (Say flas 5 Li> Bluo 8 dclul

:LL! l ey LQ_\,;_C

Jows @8, Customer Access Number ol (CRN) >=2sall 08,)1 Centrelink Reference Number J| zlixiw  ®
ey Lol (CAN) ozl

Jsdrw @I 850)l a2y (English) &5l &2l Slre S5 Jumenid] gowuiond CAN ol CRN s i3] e
Selglass Sl dsll Lo Lo» Oguall
(English) &3l d=lly cliz) el J5 @
Al SHLA o liadSo o yi5l U3 3=y @
wcliadlSo le guabgall sl 3y Lis s Lndl Loy @
Lo 89D 20 iy podiwg Child Supporty Medicare dossy Jladdl sic ol p2yio b LZ.’I liSay

icluo 10 deledl > Bluo 7 deludl o dzexdl I a3l (10 132011 @8l le Juasl Medicare zuoliyd dewdlly
ilawo 7 s Blus 7 deludl o 353y Cacadlg

2l 4:45 ) Blus 8:30 (yo dzaxdl J] 553l (0 131 272 68l e Juasl (Child Support dosi dwilly
e iy O9esdawg luabge sL| Sow e bo Lus) dosddl 3Sho J cd i losic g0l eanio b LSy
Blove lgzazs3 caiss Lyl LiiSasd anlossl of gdally ddlhaall § elisclusa) dazsio Oilaiiune J] 2l cus 13] blao
& Vslomy (il BN s3s%ie dosdll abge Multicultural Service Officers el egale Slhay uabige sl
i8)La) 533l lobizall 995939 Lemaizall Collaall U] Goun s gainall Slabiieg Sl B3amie Sileganal
Baclunall e Jsuasl agiSay CisS 8,0 oaioWls Gazleal) iy ell3g L) clesidly Oilegssall Js> ilogluall
Lo

Slegdsall Jo> Biloslzo J] gloiwdl ol a1 Lins of 82038 cLiSay Cu> servicesaustralia.gov.au/arabic Jdl Jasl
A2 65 oo 535 lua) Sleasndlg


https://www.servicesaustralia.gov.au/arabic

Australian Government

ices Australi
Services Australia ENGLISH

Information and help for multicultural customers

Do you know you can get information and help from Services
Australia in your language?

To speak to someone in your language about Centrelink payments and services call 131 202,
Monday to Friday from 8 am to 5 pm. Our staff can answer your questions.

When you call us:

e you will need your Centrelink Reference Number (CRN) or Customer Access Number
(CAN).

e If you do not give your CRN or CAN you will hear the recording 3 times in English (English).
After the third time, the voice will say ‘What language please’?

e say the name of your language in English (English).

e We will ask you to confirm your language.

e next choose the reason for your call from the 6 options.
e please wait until a staff member answers your call.

You can also ask for an interpreter when you call Medicare and Child Support and we will arrange
one for free.

For Medicare call 132 011 Monday to Friday from 7 am to 10 pm, and Saturday and Sunday 7 am
to 7 pm.

For Child Support call 131 272 Monday to Friday 8:30 am to 4:45 pm.

You can ask for an interpreter when you go to our service centres. Just let our staff know and they
will arrange one for free. If you need documents translated to help you claim a payment or
services, we can also arrange it for free.

We have staff called Multicultural Service Officers who work with multicultural groups and
community organisations. They go to community events and visit other organisations to share
information about our payments and services. They let migrants and refugees know how they can
get help from us.

Go to servicesaustralia.gov.au/arabic where you can read, watch or listen to information about
our payments and services in over 65 languages.
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