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ܪܕܘܼܬܵܢܵܝܐܹ  ܓܝܼ ܡܼܲ ܪܬܵܐ ܩܵܐ ܙܵܒܼܘܲܢܹܐ ܣܼܲ ܝܼܲ  ܡܵܘܕܥܵܢܘܼܬܵܐ ܘܗܼܲ

ܪܬܵܐ ܡܼܢ   ܝܼܲ ܚܬܘܲܢ ܡܵܨܝܼܬܘܲܢ ܩܵܢܝܼܬܘܲܢ ܡܵܘܕܥܵܢܘܼܬܵܐ ܘܗܼܲ
ܲ
  Servicesܒܝܼܕܵܥܝܵܐ ܝܬܘܲܢ ܕܐܼ

Australia    ܒܠܸܫܵܢܵܘܟܼܘܲܢ؟ 

ܬܹܐ ܕ  ܕ ܦܠܵܵܚܵܐ ܒܠܫܸܵܢܵܘܟܼܘܲܢ ܒܘܼܬ ܦܘܼܪܥܵܢܐܹ ܘܚܸܠܡܼܲ ܡ ܚܼܲ ܡܙܘܼܡܹܐ ܥܼܲ ܠ ܡܸܢܝܵܢܵܐ   Centrelinkܠܗܼܲ ܚܒܸܪܘܼܢ ܥܼܲ ܡܼܢ   ، 131  202ܡܼܲ
ܬ  ܠ ܥܪܘܼܒܼܬܵܐ ܡܼܢ ܣܵܥܼܲ ܒܵܐ ܗܼܲ ܬ    8ܬܪܝܹܢܒܫܼܲ ܠ ܣܵܥܼܲ ܝܕܡܵܬܵܐ ܗܼܲ ܘܸܒܝܼ ܠܒܘܼܩܵܪܵܘܟܼܘܲܢ.  5ܒܩܼܲ ܲ

ܢ ܡܵܨܝܼ ܕܓ ܼ ܡܫܵܐ. ܦܠܵܵܚܼܲ
 ܒܪܼܲ

ܢ:  ܚܒܸܪܝܼܬܘܲܢ ܠܼܲ ܚܬܘܲܢ ܡܼܲ ܢ ܕܐܼܲ  ܐܝܼܡܼܲ

ܢ ܠ  Centrelink Reference Number (CRN)ܚܬܘܲܢ ܒܸܕ ܣܵܢܩܝܼܬܘܲܢ ܠ ܐܼܲ  ●  Customer Access ܕܕܝܼܘܵܟ݂ܘܲܢ ܝܼܲ
Number (CAN)  .ܕܕܝܼܘܵܟ݂ܘܲܢ  

ܚܬܘܲܢ ܠܵܐ ܝܗܵܒܼܝܼܬܘܲܢ ܠܡܸܢܝܵܢܵܘܟܼܘܲܢ ܕ  ● ܢ ܕ   CRNܐܸܢ ܐܼܲ ܠܬܵܐ   CANܝܼܲ ܲ
ܓܼܼ
ܚܬܘܲܢ ܒܸܕ ܫܵܡܥܝܼܬܘܲܢ ܠܣܼܲ ܓܵܗܹܐ ܒܠܫܸܵܢܵܐ  3ܐܼܲ

ܝܢܝܼ ܠܫܸܵܢܵܐ ܐܸܢ ’ ('What language pleaseܒܵܬ݇ܪ ܓܵܗܐܹ ܕܬܠܵܬܵܐ، ܩܵܠܵܐ ܒܸܕ ܐܵܡܹܪ ‘   ).Englishܐܢܸܓܠܣܸܢܵܝܵܐ ( ܐܼܲ
ܣܡܵܐܠܵܘܟܼܘܲܢ')؟   ܒܼܲ

   ).Englishܐ݇ܡܘܲܪܘܼܢ ܠܹܗ ܫܸܡܵܐ ܕܠܫܸܵܢܵܘܟܼܘܲܢ ܒܠܫܸܵܢܵܐ ܐܢܸܓܠܣܸܢܵܝܵܐ ( ●

ܪܪܸܝܼܬܘܲܢ ܠܹܗ ܠܫܸܵܢܵܘܟܼܘܲܢ.   ● ܚ ܡܸܢܵܘܟܼܘܲܢ ܕܡܫܼܲ ܢ ܒܸܕ ܛܵܠܒܼܲ ܚܢܼܲ  ܐܼܲ

ܪܬܵܘܟܼܘܲܢ ܡܼܢ   ● ܚܒܼܲ ܒܵܒܵܐ ܕܡܼܲ   ܓܘܼܒܵܝܐܹ. 6ܒܵܬ݇ܪ ܗܵܕܵܟܼ ܦܪܘܲܫܘܼܢ ܠܣܼܲ

ܪܬܵܘܟܼܘܲܢ. ● ܚܒܼܲ ܘܸܒܠܵܗ̇ ܡܼܲ ܲ
ܕ ܦܵܠܵܚܵܐ ܓ ܼ ܠ ܕܚܼܲ

ܣܡܵܐܠܵܘܟܼܘܲܢ ܣܒܘܲܪܘܼܢ ܗܼܲ   ܐܸܢ ܒܼܲ

ܚܒܸܪܝܼܬܘܲܢ ܩܵܐ   ܢ ܕܡܼܲ ܪܓܡܵܢܵܐ ܐܝܼܡܼܲ ܕ ܬܼܲ ܚܬܘܲܢ ܐܵܦ ܡܵܨܝܼܬܘܲܢ ܛܵܠܒܝܼܬܘܲܢ ܚܼܲ ܚ   Child Supportܘܩܵܐ  Medicareܐܼܲ ܪܝܙܸܼܲ ܢ ܒܸܕ ܡܼܲ ܚܢܼܲ ܘܐܼܲ
ܓܵܢ ܩܵܐܠܵܘܟܼܘܲܢ.  ܪܓܡܵܢܵܐ ܡܼܲ ܕ ܬܼܲ  ܚܼܲ

ܠ ܡܸܢܝܵܢܵܐ   Medicareܩܵܐ  ܚܒܸܪܘܼܢ ܥܼܲ ܬ   132  011ܡܼܲ ܠ ܥܪܘܼܒܼܬܵܐ ܡܼܢ ܣܵܥܼܲ ܒܵܐ ܗܼܲ ܬ   7ܡܼܢ ܬܪܝܹܢܒܫܼܲ ܠ ܣܵܥܼܲ ܝܕܡܵܬܵܐ ܗܼܲ ܝܠܹܐ،   10ܒܩܼܲ ܒܠܼܲ
ܬ  ܒܵܐ ܡܼܢ ܣܵܥܼܲ ܕܒܫܼܲ ܒܬܵܐ ܘܚܼܲ ܬ    7ܘܒܝܘܵܡܵܢܹܐ ܕܫܼܲ ܠ ܣܵܥܼܲ ܝܕܵܡܬܵܐ ܗܼܲ ܝܠܐܹ.  7ܒܩܼܲ  ܒܠܼܲ

ܠ ܡܸܢܝܵܢܵܐ   Child Supportܩܵܐ  ܚܒܸܪܘܼܢ ܥܼܲ ܬ   131  272ܡܼܲ ܠ ܥܪܘܼܒܼܬܵܐ ܡܼܢ ܣܵܥܼܲ ܒܵܐ ܗܼܲ ܬ    8:30ܡܼܢ ܬܪܝܹܢܒܫܼܲ ܠ ܣܵܥܼܲ ܝܕܵܡܬܵܐ ܗܼܲ ܒܩܼܲ
ܡܫܵܐ.  4:45  ܒܪܼܲ

ܕܥܸܡܘܼܢ ܩܵܐ ܦܵܠܵܚܹܐ ܕܕܝܼܼܲ  ܝܼ ܡܼܲ ܚܟ 
ܢ. ܐܼܲ ܬ ܕܕܝܼܼܲ ܢ ܕܐܵܙܠ݇ܝܼܬܘܲܢ ܠܩܸܢܛܪܘܲܢܐܹ ܕܚܸܠܡܼܲ ܪܓܡܵܢܵܐ ܐܝܼܡܼܲ ܕ ܬܼܲ ܚܬܘܲܢ ܡܵܨܝܼܬܘܲܢ ܛܵܠܒܝܼܬܘܲܢ ܚܼܲ ܢ ܐܼܲ

ܝܪܸܝܼ ܠܵܘܟܼܘܲܢ ܕܛܵܠܒܝܼܬܘܲܢ ܚܼܲ  ܡܬܵܐ ܕܐܫܸܛܵܪܐܹ ܩܵܐ ܕܗܼܲ ܪܓܼܲ ܓܵܢ ܩܵܐܠܵܘܟܼܘܲܢ. ܐܸܢ ܣܵܢܩܝܼܬܘܲܢ ܠܬܼܲ ܪܓܡܵܢܵܐ ܡܼܲ ܕ ܬܼܲ ܪܝܙܸܝܼ ܚܼܲ ܕ  ܘܐܵܢܝܼ ܒܸܕ ܡܼܲ
ܓܵܢ ܩܵܐܠܵܘܟܼܘܲܢ.  ܦ ܚ ܠܵܗܲ ܡܼܲ ܪܝܙܸܼܲ ܚ ܡܼܲ ܝܵܐ ܡܵܨܼܲ ܬܹܐ، ܐܵܦ ܐܼܲ ܢ ܚܸܠܡܼܲ  ܘܼܪܥܵܢܵܐ ܝܼܲ

ܢ ܦܵܠܵܚܹܐ ܕܦܝܼܫܹܐ ܝܢܵܐ ܩܸܪܝܐܹ   ܢ ܐܝܼܬܠܼܲ ܚܢܼܲ ܡ   Multicultural Service Officersܐܼܲ ܪܕܘܼܬܵܢܵܝܐܹ ܘܥܼܲ ܓܝܼ ܡܼܲ ܡ ܕܵܣܬܹܐ ܣܼܲ ܐܵܢܝܼ ܕܟܹܐ ܦܵܠܚܝܼ ܥܼܲ
ܪܟܸܝܼ ܡܵܘܕܥܵܢܘܼܬܵܐ ܒܘܼܬ ܦܘܼܪ ܡܝܬܹܵܐ ܕܟܢܘܼܫܬܵܐ ܘܬܵܦܩܝܼ ܒܫܘܼܬܐܵܣܹܐ ܐ݇ܚܹܪ݇ܢܹܐ ܩܵܐ ܕܫܼܲ ܘܼܲ ܐ  ܥܵܢܹ ܫܘܼܬܐܵܣܹܐ ܕܟܢܘܼܫܬܵܐ. ܐܵܢܝܼ ܟܹܐ ܐܵܙܠ݇ܝܼ ܠܩܼܲ

ܢ.  ܬܹܐ ܕܕܝܼܼܲ ܢ.  ܘܚܸܠܡܼܲ ܪܬܵܐ ܡܸܢܼܲ ܝܼܲ  ܐܵܢܝܼ ܟܹܐ ܫܵܒܼܩܝܼ ܠܬܵܘܬܵܒܼܹܐ ܘܠܓܵܘܣܵܢܹܐ ܕܝܕܵܥܝܼ ܕܵܐܟܼܝܼ ܐܵܢܝܼ ܡܵܨܝܼ ܩܵܢܝܼ ܗܼܲ

ܘܦܵܐ   ܢ ܫܵܡܥܝܼܬܘܲܢ   servicesaustralia.gov.au/assyrianܪܚܘܲܫܘܼܢ ܠܫܼܲ ܫܩܝܼܬܘܲܢ ܝܼܲ ܚܬܘܲܢ ܡܵܨܝܼܬܘܲܢ ܩܵܪܝܼܬܘܲܢ، ܓܼܲ ܝܟܵܐ ܕܐܼܲ ܐܼܲ
ܢ ܒܙܘܵܕܵܐ ܡܼܢ  ܬܹܐ ܕܕܝܼܼܲ  ܠܫܸܵܢܐܹ.  65ܠܡܵܘܕܥܵܢܘܼܬܵܐ ܒܘܼܬ ܦܘܼܪܥܵܢܐܹ ܘܚܸܠܡܼܲ

 

https://www.servicesaustralia.gov.au/assyrian
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Information and help for multicultural customers 

Do you know you can get information and help from Services 
Australia in your language?  

To speak to someone in your language about Centrelink payments and services call 131 202, 
Monday to Friday from 8 am to 5 pm. Our staff can answer your questions. 

When you call us: 

● you will need your Centrelink Reference Number (CRN) or Customer Access Number 
(CAN).  

● If you do not give your CRN or CAN you will hear the recording 3 times in English (English). 
After the third time, the voice will say ‘What language please’?  

● say the name of your language in English (English).  

● We will ask you to confirm your language.  

● next choose the reason for your call from the 6 options.  

● please wait until a staff member answers your call.  

You can also ask for an interpreter when you call Medicare and Child Support and we will arrange 
one for free. 

For Medicare call 132 011 Monday to Friday from 7 am to 10 pm, and Saturday and Sunday 7 am 
to 7 pm. 

For Child Support call 131 272 Monday to Friday 8:30 am to 4:45 pm.  

You can ask for an interpreter when you go to our service centres. Just let our staff know and they 
will arrange one for free. If you need documents translated to help you claim a payment or 
services, we can also arrange it for free.  

We have staff called Multicultural Service Officers who work with multicultural groups and 
community organisations. They go to community events and visit other organisations to share 
information about our payments and services. They let migrants and refugees know how they can 
get help from us.  

Go to servicesaustralia.gov.au/assyrian where you can read, watch or listen to information about 
our payments and services in over 65 languages. 

https://www.servicesaustralia.gov.au/assyrian
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