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如何繼續領取你的收入補貼 

大多數求職者都必須要先完成任務同活動才可以繼續領取佢地嘅收入補貼。依啲收入補貼包括：

JobSeeker Payment、Youth Allowance for job seekers、Special Benefit – nominated visa holders

或 Parenting Payment Single（附有 mutual obligation requirements）。 

若要繼續領取你嘅收入補貼，你需要完成以下所有事項： 

● 達成你 Job Plan 入面所有要求。 

● 每 2 個星期向 Centrelink 申報你嘅收入，即使收入為 0 亦需要申報。 

● 當你嘅個人狀況出現變化時，你必須要通知我哋，例如你嘅感情關係、收入或住址有所變更。 

我哋將以上稱為「mutual obligation requirements」。你喺領取收入補貼期間，必須同意執行任務同

活動。收入補貼由 Centrelink 或以下其中一家就業服務提供方管理： 

● Workforce Australia 

● Inclusive Employment Australia 

● Remote Australia Employment Service 

作為你嘅 mutual obligation requirements 嘅一部分，你必須同意達到你 Job Plan 入面嘅要求。如果

你已經有 Job Plan，但無法參加預約或未能達成對你嘅要求時，你需要提前聯繫你嘅服務提供方。

如果你嘅收入補貼喺由 Centrelink 管理，你可以致電我哋嘅常規收入補貼熱線了解更多資訊。 

當你無參加預約或無法滿足對你嘅要求時，我哋有可能會停止發補貼畀你，甚至進行處罰。如果出

現上述情況，你必須同你嘅就業服務提供方或 Centrelink 聯繫。 

如果你嘅就業服務提供方喺 Workforce Australia，你必須每個月內獲得一定分數嚟符合你嘅 mutual 

obligation requirements。當你完成某啲要求時，例如申請工作、參加預約或接受培訓，就會獲得分數。 

如果你未能達到每月所需嘅分數，你嘅補貼有可能會被終止。如果出現上述情況，請致電你嘅 

Workforce Australia 就業服務提供方。 

如果你喺 Workforce Australia Online 嘅使用人，你可以致電 Digital Services Contact Centre 嘅熱

線，電話號碼為 1800 314 677。你可以要求同識講廣東話嘅職員進行對話。 

如果你嘅就業服務提供方喺 Remote Australia Employment Service，你無需每月達到一定嘅分數。 

你可以喺以下網站搵到更多資訊： 

● servicesaustralia.gov.au，以及 

● workforceaustralia.gov.au 

如需要中文翻譯嘅資訊，你可以致電 131 202 聯絡我哋，或瀏覽 

servicesaustralia.gov.au/chinese  

http://servicesaustralia.gov.au/
http://workforceaustralia.gov.au/
http://servicesaustralia.gov.au/chinese
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What you need to do to keep getting your payment 

Most job seekers have tasks and activities they must do to get their income support payment. 
Some examples of these payments are JobSeeker Payment, Youth Allowance for job seekers, 
Special Benefit – nominated visa holders or Parenting Payment Single with mutual obligation 
requirements. 

To keep getting your income support payment you need to do all of the following: 

● Meet all the requirements in your Job Plan.  

● Report your income to Centrelink every 2 weeks, even if it is 0 dollars. 

● Tell us when your circumstances change, like your relationship, income or address. 

We call these mutual obligation requirements. These are tasks and activities you agree to do while 
you get a payment from us. This is managed by Centrelink or by your employment services 
provider, which could be one of the following: 

● Workforce Australia 

● Inclusive Employment Australia 

● Remote Australia Employment Service 

As part of your mutual obligation requirements, you must agree to a Job Plan. When you have a 
Job Plan and cannot go to an appointment or meet your requirements, you need to contact your 
provider ahead of time. If managed by Centrelink, you can call us on your regular payment line. 

If you do not go to appointments or meet your requirements, your payment may stop and you may 
get a penalty. If this happens you must talk to your provider or Centrelink. 

If you have a Workforce Australia employment services provider, you must get a certain number of 
points each month. You need to do this to meet your mutual obligation requirements. You get 
points when you complete requirements like applying for jobs, going to appointments or training. 

If you do not reach the number of points you need each month, your payment may stop. Please 
call your Workforce Australia employment services provider if this happens. 

If you are with Workforce Australia Online, you can call the Digital Services Contact Centre on 
1800 314 677. You can ask to speak to someone in your language. 

You do not need to achieve a certain number of points each month if you are in the Remote 
Australia Employment Service. 

You can find more information at: 

● servicesaustralia.gov.au, and 

● workforceaustralia.gov.au 

For information in your language you can call us on 131 202 or go to 
servicesaustralia.gov.au/your language 
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