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SmartCard muurlparlumardaninjaku tala-kurlu 
Important nyayirni muurlparlu warrawarra kanjaku SmartCard tala-kurlu. 

Muurlparlu kanjaku SmartCard, kuja wangulu: 

• SmartCard yinja wangurlu, yapa warlaljaku 

• PIN yinja-wangkulu 

• PIN manu password nyuntul-mipa pinaju 

• yirraka-nyanu password manu PIN warraja-wangu 

• wuruly-mardaka-nyanu PIN 

• kijininja wangulu marda-nyanu SmartCard  

• SmartCard store-jangkarlu palka-juku mardaka 

• SmartCard jipirri wangulu mardaka. 

Kajinpa SmartCard digital wallet-rla yirrarni  wallet-piya mardaka kutu. 

Warnkiri manta Services Australia,  Traditional Credit Union, jalangurlu-juku kaji: 

• SmartCard rdilyki, waja-waja manunpa purunju-jangka 

• yapangku milyapinyi online account password manu SmartCard PIN 

• wajawaja manunpa device, 

• transaction jangka kula kanpa milyapiny marda. 

Kaji kanpa log in-jarrimi nyuntu-nyangu SmartCard manu TCU SmartCard online account-kurra: 

• block-i-manta manu off manta SmartCard kajirli purungku-mani 

• set up manta nyanu alerts warnkiri maninjaku kaji transaction wurra mani manu wita balance 

• tap-maninjaku on-manta payi-maninjaku lawa lawa-juku, 

• order manta-nyanu replacement SmartCard marda. 

Help-i-ki manu information-i-ki: 

• nyangkalu servicesaustralia.gov.au/smartcard 

• wangkayarlu-jana  1800 252 604, interpreter-kurlu-jana wangkaya, lawangkaju 

• yantarlu service centre-kirra. 

Kajinpa mardarni TCU SmartCard: 

• nyangarlu TCU.com.au/SmartCard 

• wangkayarlu-jana TCU nyampu-rla 1800 828 232, marda 

• yantarlu TCU branch-kirra marda. 
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How to keep your money and SmartCard safe 
It’s really important to keep your money and your SmartCard safe. 

To help keep your SmartCard safe, do not: 

• give or lend your SmartCard to anyone, including family and friends 

• share your password or PIN with anyone 

• set a password or PIN that someone can guess easily 

• write down your password or PIN where someone can easily find them 

• let anyone else see your PIN 

• throw your SmartCard away 

• forget your SmartCard when you leave a store 

• add your SmartCard to your digital wallet if you share a mobile phone. 

If you add your SmartCard to your digital wallet, treat your device like your purse or wallet and always keep it 
close. 

Tell Services Australia, or the Traditional Credit Union, straight away if:  

• your SmartCard is lost, stolen or damaged 

• someone knows your online account password or SmartCard PIN 

• you’ve lost your device, or  

• there is a transaction you do not recognise. 

You can also log into your SmartCard or TCU SmartCard online account to:  

• turn off or block your SmartCard if it is lost or stolen 

• set up alerts to tell you when a transaction declines or if you have a low balance 

• turn tap to pay on or off, or  

• order a replacement SmartCard. 

If you need help or more information: 

• go to servicesaustralia.gov.au/smartcard 

• call 1800 252 604, you can ask for an interpreter if you need one 

• visit a service centre. 

If you have a TCU SmartCard: 

• go to tcu.com.au/smartcard 

• call TCU on 1800 828 232 

• visit a TCU branch. 
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