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Nhaltjandhu tap to pay ongum wu offgum 
Manymak nhe balang baki tap to pay SmartCarddhu. Bakiw tap to paydja mayali nhe balang tapnha yan ngunhiyi 
card wunguliyunaraw in-storengurdja ga yakan galkan wu swiping nhungu carddja. 

Ongunharaw wu offgunharawdja bawalamirriy, nhe balang baki SmartCard eIM app, TCU SmartCard eIM app, wu 
online account. Rrambangi ngunhiyi apps mala ga online accountsdja bitjan bili lika djama yurr dhorrnha ga 
wiripuyirr. 

Dhiyaldja examplengur, limurrdhu baki SmartCard eIM app. 

Lapmarang nhungu SmartCard eIM app, marrtji ‘Settings’lil top right hand cornerngur. ‘Transaction 
Settings’ngurdja click ‘Change Setting’. Baki ngunhiyi setting tap to pay ongunharaw wu offgunharaw. 

Nhe balang tap to pay ongung wu offgung bawalamirriy timedhu. 

Ngunhiyi ga Yolngu nhungu SmartCard ngayatham ga tap to paydja onga, ngayi balang baki ngunhiyi 
wunguliyunaraw ngulanhaku mala ga yakan need nhungu PINgu ngurukiyi wunguliyunarawdja mala bala $100lil, 
wu $200lil wiripungurdja  storesngur mala. 

Ngayatham yan nhe dhuka safe nhungu SmartCard marrka nhe dhuka djaka nhungu rrupiyaw. 

Ngunhiy nhe bulu djal gungayunaraw wub ulu informationgu: 

• marrtji servicesaustralia.gov.au/smartcardlil 

• ringimap 1800 252 604lil. Manymak balang nhe ngangthurr interpreter’w ngunhiyi nhe need 

• marrtji service centrelil. 

Ngunhiyi nhe TCU SmartCardmirr: 

• marrtji tcu.com.au/smartcardlil 

• ringimap TCU’w dhipal 1800 828 232 

• marrtji TCU branchlil. 
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How to turn tap to pay on or off 
You can use tap to pay with your SmartCard. Using tap to pay means you can tap your card when paying in-store 
instead of inserting or swiping your card. 

To turn it on or off any time you can use the SmartCard eIM app, TCU SmartCard eIM app, or online account. 
Both the apps and online accounts work the same but look a little bit different.  

In this example, we will use the SmartCard eIM app. 

Open your SmartCard eIM app, go to ‘Settings’ in the top right-hand corner. Under ‘Transaction Settings’, click 
‘Change Setting’. Use the setting to turn tap to pay on or off. 

You can turn tap to pay on or off at any time.  

If someone has your SmartCard and tap to pay is turned on, they can use it to pay for things without needing 
your PIN for purchases up to $100, or $200 for some stores. 

You must keep your SmartCard safe at all times to protect your money. 

If you need help or more information: 

• go to servicesaustralia.gov.au/smartcard 

• call 1800 252 604, you can ask for an interpreter if you need one 

• visit a service centre. 

If you have a TCU SmartCard: 

• go to tcu.com.au/smartcard 

• call TCU on 1800 828 232 

• visit a TCU branch. 
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