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How to confirm your income for Family Tax 
Benefit nhanhala ntelama unta laakinha 
mpaaritjika 
Unta paka antja nama tax return mpaaritjika lodge 
Unta paka or mit ungkwanganhala urrka-erramala Centrelink payment parta inakala thunga unta arrarnitjika 
lodge tax return Australian Taxation Office (ATO)-lela. 

Thunga unta paka arrarnitjika lodge tax return, mpaarla mit nhangala urrka empukalanga thunga urrka 
arrpunha inakalanga. 

Nurna balance-emilitjina ungkwanga Family Tax Benefit (FTB). Unta inama letter ATO-nga nurnaka ntelama 
income ungkwanganha. 

Unta paka itja arrarnamalanga lodge tax return 
Unta and mit ungkwanganhala itja arrarnitjika lodge tax return, unta income ungkwanganha-ipenha nurnaka 
ilitjika: 

• nurnaka ilitjika unta paka inamanga parta urrka-ipenha 

• ilitjika parta paka inakala Centrelink payment-ipenha. 

Unta paka yaarna etlarama parta inakala financial year-nga nhanhanga, mpaarla paka antja nama mpaaritjika 
lodge tax return, unta ring-emilitjika ATO Indigenous helpline on 13 10 30. Etna nganha ilitjinanga unta paka 
arrarnitjika lodge. 

Nurnaka ilitjika unta paka itja pepa nhanha arrarnitjika lodge tax return 
Unta nurnaka ilitjika nhanha-ipenha: 

• ring-emilitjika nhanha Families line on 13 61 50 

• ring-emilitjika Centrelink Indigenous Call Centre on 1800 136 380 

• mpaaritjika Centrelink online account myGov ungkwanganha-lela 

• mpaaritjika ungkwanganha Express Plus Centrelink mobile app 

• Ihamala aritjika Services Australia (Centrelink) service centre-nga 

• angkintjaka Services Australia (Centrelink)-lela etna pitjamanga community 
ungkwanganha-urna. 

Unta paka nurnanha ring-emilamalanga unta nurnaka ilitjika ungkwanganha Customer Reference Number 
(CRN) nurnaka ilitjika nurna nganha lhangkaritjinanga. 

Unta paka antja nama interpreter-ka, unta pitjamanga nurnanha aritjika nurna inama ungkwanga. 

Wutha wutjika antja namala FTB balancing irrputjika servicesaustralia.gov.au/ftbbalancing 
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How to confirm your income for Family Tax 
Benefit 
If you need to lodge a tax return 

If you or your partner (if you have one) worked in the year or got a Centrelink payment, you may need to lodge a 
tax return with Australian Taxation Office (ATO).  

You may still need to lodge a tax return even if you or your partner stopped working or changed jobs. 
This is so we can balance your Family Tax Benefit (FTB). We can only balance your FTB after you get your letter 
from the ATO confirming your income. 

If you do not need to lodge a tax return 

If you or your partner do not need to lodge a tax return to confirm your income you need to tell us:  

• about any money you got from working 

• any money you got from Centrelink payments. 
If you are not sure about money you got in the financial year and if you or your partner need to lodge a tax 
return you can call the ATO Indigenous helpline on 13 10 30 and they will let you know if you need to lodge.  

Telling us if you do not need to lodge a tax return  

You can let us know by: 

• calling the Families line on 13 61 50   

• calling the Centrelink Indigenous Call Centre on 1800 136 380  

• using your Centrelink online account through myGov 

• using your Express Plus Centrelink mobile app  

• visiting a Services Australia (Centrelink) service centre 
• talking to Services Australia (Centrelink) when they visit your community. 

 
To find out more about FTB balancing go to servicesaustralia dot gov dot au forwardslash ftbbalancing 

If you need more information 

• visit your local Services Australia (Centrelink) service centre  
• talk to Services Australia (Centrelink) when they visit your community 
• call the Indigenous Call Centre on 1800 136 380. 

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some questions 
about who you are, so that we make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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