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Karri confirm nginjila income ngini income 
kangi Family Tax Benefit 
Ngini nimpirtimarti lodge nanki tax return 
Api ngini nginja amintiya nginjila partner (ngini awunganji) nupamurumi nimi nanki pakitiringa (year) amintiya 
ngini nuwuni Centrelink kunawuni api nginja lodge nimi tax return kapi awuta Australian Taxation Office (ATO). 

Api ngini nginja lodge nimi nanki tax return ngini nuwa karluwu nimpamurumi api nginja amintiya nuwa partner 
arrami waya nyoni nimpamurumi. 

Awarra nanki pili ngawa balance ngimi nginjila Family Tax Benefit (FTB). Ngawa waya juwa balance nginjila 
FTB yintayi karri nuwunga pikaringini (letter) kapi wuta ATO karri nimarra wurimi nginja tuwu income. 

Api nginja karluwu lodge nanki tax return 
Ngini nginja amintiya nuwa punawi karluwu lodge nimi tax return karri confirm nginjila income nimpatajarra 
ngawa: 

• ngini nyoni kunawuni nupuwunga karri nginja nimpamurumi 

• ngini kunawuni nuwunga kapi wuta Centrelink payments. 

Ngini nginja amintiya nuwa partner karluwu numungurimi kunawuni ngirramini karri awarra financial year 
amintiya ngini nuwa partner wuta lodge pirimi tax return api nginja nimarra kapi awuta ATO Indigenous helpline 
kapi nanki 13 10 30 amintiya wuta wiyi wutiyarra nginja ngini nginja karluwu nimpirtimarti lodge tax return. 

Nimpitijarra ngawa ngini nginja karluwu lodge nimi tax return 
Nginja tajarra ngawa karri: 

• nimarra nipirimi kapi Families line kangi 13 61 50 

• nimarra nipirimi kapi Centrelink Indigenous Call Centre kangi 1800 136 380 

• nuwunga nginjila Centrelink online account kangi myGov 

• nupuwunga nginjila Express Centrelink mobile app 

• nimpunuwiriyi kangi Services Australia (Centrelink) service centre 

• nimarra nimi kapi awuta Services Australia (Centrelink) karri wunuwiriyi kapi nuwa tangarima 
(community). 

Api karri nimarra nimi kapi ngawa nginja nintakirayi nginjila Customer Reference Number (CRN) amintiya 
nanginta ngimi nuwa ngirramini (questions) ngini nginjila ngini warnta awarra nginja. 

Nanginta nimi interpreter karri nimarra nimi amintiya nuwuriyi awunganji kapi ngawa. Ngawa nguntawani 
natinga ngini free. 

Ngini nimpirtimarti nginanki ngirramini ngini FTB balancing nuwuriyi kapi 
servicesaustralia.gov.au/ftbbalancing 
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How to confirm your income for Family Tax 
Benefit 
If you need to lodge a tax return 

If you or your partner (if you have one) worked in the year or got a Centrelink payment, you may need to lodge a 
tax return with Australian Taxation Office (ATO).  

You may still need to lodge a tax return even if you or your partner stopped working or changed jobs. 
This is so we can balance your Family Tax Benefit (FTB). We can only balance your FTB after you get your letter 
from the ATO confirming your income. 

If you do not need to lodge a tax return 

If you or your partner do not need to lodge a tax return to confirm your income you need to tell us:  

• about any money you got from working 

• any money you got from Centrelink payments. 
If you are not sure about money you got in the financial year and if you or your partner need to lodge a tax 
return you can call the ATO Indigenous helpline on 13 10 30 and they will let you know if you need to lodge.  

Telling us if you do not need to lodge a tax return  

You can let us know by: 

• calling the Families line on 13 61 50   

• calling the Centrelink Indigenous Call Centre on 1800 136 380  

• using your Centrelink online account through myGov 

• using your Express Plus Centrelink mobile app  

• visiting a Services Australia (Centrelink) service centre 
• talking to Services Australia (Centrelink) when they visit your community. 

 
To find out more about FTB balancing go to servicesaustralia dot gov dot au forwardslash ftbbalancing 

If you need more information 

• visit your local Services Australia (Centrelink) service centre  
• talk to Services Australia (Centrelink) when they visit your community 
• call the Indigenous Call Centre on 1800 136 380. 

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some questions 
about who you are, so that we make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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