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Nthakenhe Family Tax Benefit income 
ngkwinhe arratye-iletyeke (confirm) 
Unte tax return apeke lodge-eme-ileme 

Unte apeke or anewe ngkwinhe (unte apeke atnyeneme) warrke-irreke year anyente-nge or Centrelink mane, 
unte lodge-eme-iletyeke tax return Australian Taxation Office-nge (ATO). 

Unte lodge-eme-iletyeke tax return unte or anewe ngkwinhe warrke-irretyakenhe or warrke 
arrpenhe-akerte. 

Anwerne-le Family Tax Benefit (FTB) ngkwinhe aretyenhenge. Anwerne balance aretyenhenge unte letter 
anerlenge ATO-nge-ntyele income ngkwinhe-akerte. 

Unte lodge-eme-iletyakenhe tax return 

Anewe ngkwinhe ante unte apeke lodge-eme-iletyakenhe tax return income arratye-iletyeke (confirm) unte 
anwerne-ke iletyeke: 

• mane-akerte warrke-nge-ntyele unte aneke 

• mane unte aneke Centrelink-nge-ntyele. 

Unte apeke uyarne itirreme mane iwenhe unte financial year-nge ineke ante anewe ngkwinhe or unte lodge-
eme-iletyeke tax return unte nhenhe ring-eme-iletyeke ATO Indigenous helpline nhenhe-nge 
13 10 30 ante itne ngenhe ileme unte apeke lodge-eme-iletyeke. 

Unte anwerne-ke iletyeke unte tax return lodge-eme-iletyakenhe anteme 

Unte anwerne-ke alakenhe iletyeke: 

• Families line ring-eme-iletyeke nhenhe-nge 13 61 50 

• Centrelink Indigenous Call Centre ring-eme-ilaye nhenhe-nge 1800 136 380 

• Centrelink online account use-eme-ilemele myGov-nge 

• Express Plus Centrelink mobile app ngkwinhe use-eme-ilemele 

• Services Australia (Centrelink) service centre arlke aretyeke alhetyeke  

• Services Australia (Centrelink)-ke angketyeke itne community ngkwinhe-werne alheme. 

Unte apeke anwerne ring-eme-ileme, unte anwerne iletyeke Customer Reference Number (CRN) ngkwinhe ante 
unte anwerne-ke iletyeke iwenhe unte anwerne arratye awetyenhenge. 

Unte ahentye aneme interpreter-ke alayekaye unte anwerne ring-eme-ilemele or aretyeke apetyeme. Anwerne-
le anyente free anetyenhenge. 

Unte awethe awetyeke FTB balancing nhenhe-akerte nhenhe araye servicesaustralia.gov.au/ftbbalancing 
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How to confirm your income for Family Tax 
Benefit 
If you need to lodge a tax return 

If you or your partner (if you have one) worked in the year or got a Centrelink payment, you may need to lodge a 
tax return with Australian Taxation Office (ATO).  

You may still need to lodge a tax return even if you or your partner stopped working or changed jobs. 
This is so we can balance your Family Tax Benefit (FTB). We can only balance your FTB after you get your letter 
from the ATO confirming your income. 

If you do not need to lodge a tax return 

If you or your partner do not need to lodge a tax return to confirm your income you need to tell us:  

• about any money you got from working 

• any money you got from Centrelink payments. 
If you are not sure about money you got in the financial year and if you or your partner need to lodge a tax 
return you can call the ATO Indigenous helpline on 13 10 30 and they will let you know if you need to lodge.  

Telling us if you do not need to lodge a tax return  

You can let us know by: 

• calling the Families line on 13 61 50   

• calling the Centrelink Indigenous Call Centre on 1800 136 380  

• using your Centrelink online account through myGov 

• using your Express Plus Centrelink mobile app  

• visiting a Services Australia (Centrelink) service centre 
• talking to Services Australia (Centrelink) when they visit your community. 

 
To find out more about FTB balancing go to servicesaustralia dot gov dot au forwardslash ftbbalancing 

If you need more information 

• visit your local Services Australia (Centrelink) service centre  
• talk to Services Australia (Centrelink) when they visit your community 
• call the Indigenous Call Centre on 1800 136 380. 

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some questions 
about who you are, so that we make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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