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Nhaltjan dhu confirm nhuŋu income Family 
Tax Benefit-ku 
Ŋunhiyi nhe need lodge-ku tax return-gu 
Ŋunhiyi nhe wo nhuŋu partner (ŋunhiyi nhe partner-mirr) djäma balanyamirriy dhuŋgarray wo märram 
Centrelink-puy payment, mak nhe dhu lodge tax return Australian Tax Office (ATO)-wal. 

Mak nhe dhu still lodge tax return bäythi nhe wo nhuŋu partner gulyun djämaŋur wo djambi djäma. 

Dhuwandja marrka limurr dhu balance nhuŋu Family Tax Benefit (FTB). Balance-tja nhuŋu dhu FTB-ny 
balanyamirriy nhe dhu letter märram ATO-ŋur ŋunhiy dhu confirm nhuŋu income. 

Ŋunhiyi bäyŋu nhuŋu need lodge-ku tax return-gu 
Ŋunhiyi bäyŋu nhuŋu wo partner-w nhuŋu need lodge-ku tax return-guny confirm-gu nhuŋu income-gu, need-
tja nhuŋuny nhe dhu ḻakaram limurruŋgal: 

• bawalamirr rrupiya nhe märram djämapuy 

• bawalamirr rrupiya nhe märram Centrelink payments-kurr. 

Ŋunhiyi nhe yaka sure nhä nhe rrupiya märram financial year-mirriy ga wanha nhuma dhu nhe ga partner-y 
nhokal lodge tax return nhe balaŋ riŋimap ATO Indigenous Helpline-gu dhipal 13 10 30-lil ga walalnha dhu 
ḻakaram nhokal wanha nhe dhu lodge. 

Ḻakaram dhu limurruŋgal ŋunhiyi nhe ga need lodge tax return-gu  

• Nhe balaŋ marŋgi gurrupul limurruny balanyaray: 

• riŋimap Families line-lil dhipal 13 61 50-lil 

• riŋimap Centrelink Indigenous Call Centre-lil dhipal 1800 136 380-lil 

• bäki nhuŋu Centrelink online account myGov-ŋur 

• bäki nhuŋu Express Plus Centrelink mobile app 

• visiting balaŋ nhe Services Australia (Centrelink) service centre 

• waŋanharay Services Australia (Centrelink)-wal balanyamirriy walal dhu ḏoy’yun nhokal community-
ŋur. 

Ŋunhiyi nhe balaŋ call-dja limurruŋ, ḻakaram nhe dhu limurruŋgal nhuŋu Customer Reference Number (CRN) ga 
buku-bakmaram ḻurrkun’ questions ŋunhiyi ḻakaram dhuka yol nhe, marrka limurr marŋgi nhe ŋunhiyi. 

Buluny balaŋ nhe ŋäŋ’thurr interpreter-w balanyamirriy nhe dhu riŋimap wo ḏoy’yun limurruŋ. 

Bulu maḻŋ’maranharaw FTB balancing-gu marrtji dhipal servicesaustralia.gov.au/ftbbalancing 
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How to confirm your income for Family Tax 
Benefit 
If you need to lodge a tax return 

If you or your partner (if you have one) worked in the year or got a Centrelink payment, you may need to lodge a 
tax return with Australian Taxation Office (ATO).  

You may still need to lodge a tax return even if you or your partner stopped working or changed jobs. 
This is so we can balance your Family Tax Benefit (FTB). We can only balance your FTB after you get your letter 
from the ATO confirming your income. 

If you do not need to lodge a tax return 

If you or your partner do not need to lodge a tax return to confirm your income you need to tell us:  

• about any money you got from working 

• any money you got from Centrelink payments. 
If you are not sure about money you got in the financial year and if you or your partner need to lodge a tax 
return you can call the ATO Indigenous helpline on 13 10 30 and they will let you know if you need to lodge.  

Telling us if you do not need to lodge a tax return  

You can let us know by: 

• calling the Families line on 13 61 50   

• calling the Centrelink Indigenous Call Centre on 1800 136 380  

• using your Centrelink online account through myGov 

• using your Express Plus Centrelink mobile app  

• visiting a Services Australia (Centrelink) service centre 
• talking to Services Australia (Centrelink) when they visit your community. 

 
To find out more about FTB balancing go to servicesaustralia dot gov dot au forwardslash ftbbalancing 

If you need more information 

• visit your local Services Australia (Centrelink) service centre  
• talk to Services Australia (Centrelink) when they visit your community 
• call the Indigenous Call Centre on 1800 136 380. 

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some questions 
about who you are, so that we make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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