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Ho tro’ quan ly cac khoan thanh toan va dich vu
cla quy Vi
Ngw&i dai dién hoac ngwéi dwoc de cwr la gi?
Nguoi dai dién hodc nguoi dwgc dé ol la ngudi ma quy vi chon dé thic hién thay cho quy vi cac
cbng viéc lién quan dén Medicare, Centrelink hoac Child Support (Tre cap Nubdi con).
Tuy thudc vao thda thuan cltia quy vi, nguoi dai dién co thé:

e hdi chung t6i nhirng cau hai lién quan dén cac khoan thanh toan va dich vu cho quy vi

e thong bao chung t6i biét vé nhirng thay déi dbi véi hoan canh ctia quy vi

e quan ly cac khoan thanh toan tir Centrelink hoac Medicare cho quy vi.

Néu quy vi cé nguoi dai dién, quy vi van cé thé:
e hdi chung téi nhirng cau hoi
e cung cép théng tin cho ching toi

e kiém tra cac thong tin chi tiét ctia quy vi.
Quy vi c6 thé hly hodc thay dbi ngudi dai dién ciia minh bat c lc nao.

Ai c6 thé la ngweoi dai dién caa quy vi
Ngudi dai dién cla quy vi phéi la ngudi ma quy vi tin twdng, & nguoi sé 1am nhiing gi t6t nhét cho
quy Vi.
Nguwoi dai dién cha quy vi cé thé giup quy vi it hodc nhiéu.
Déi v&i Centrelink, ho c6 thé:
e hadi vé van dé lién quan dén Centrelink cia quy vi
e hdi va cap nhat théng tin chi tiét cta quy vi

e |a payment or correspondence nominee (nguoi dwoc dé civ d& nhan thanh toan hoac thw
ttr), hoac ca hai.

Payment nominee (nguwoi duoc dé ctr cho viéc thanh toan) cé nghia la khoan thanh toan ctia quy
vi sé& dwoc chuyén vao tai khoan ngan hang ctia ho ch&r khdng phai cda quy vi.

Correspondence nominee (ngu®i dwoc dé ctr cho viéc nhan thw tlr) co nghia 1a ho sé nhan duoc
ban sao cac thw tir va cé thé thay ddi théng tin cho quy vi.

Quy vi c6 thé trao dbi v&i nhan vién ctia ching toi d& dwoc tw van hinh thirc phu hop nhét.

Nguwoi dai dién cta quy vi phai:
e lam nhirng gi t6t nhat cho quy vi

e théng bao cho ching t6i biét vé bat ky thay dbi nao anh hwdng dén kha néng cla ho lam
dai dién cho quy vi
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Cach thiét l1ap ngwoi dai dién thay mat cho quy vi
D6i v&i Medicare
M6t ngudi nao doé cé thé gip quy vi vé Medicare néu cé bang chirng cho thay quy vi khéng thé

dwa ra quyét dinh do bénh tat, khuyét tat hodc moét ngudi nao do co Power of Attorney (Giay Gy
quyén hgp phap).

Poi v&i Centrelink

Dé thiét lap ngwdi dai dién thay mét cho quy vi, quy vi s& can phai dién vao nhirng mau don
phu hop.

Quy vi c6 thé lay nhirtng mau don nay tu:
e nhan vién cua chung téi tai mét trung tam dich vu

e trang mang clia ching tdi — Mau don Uy quyén cho mét cé nhan hoéc té chirc dé yéu cdu
hodc hanh ddng thay quy vi (SS313)

Quy vi cling c6 thé thye hién viéc nay trwc tuyén bang cach st dung tai khoan truc tuyén
Centrelink cda minh théng qua myGov.

D6i v&i Child Support (Tre cap Nudi con)

Quy vi c6 thé goi cho chiing t6i theo s6 131 272, yéu cau phién dich vién va hdi chiing t6i vé cach
thiét 1ap ngwoi dai dién. Quy vi cé thé thiet |ap qua dién thoai hoac gtri don hoac thw Uy quyéen
thdng qua tai khoan myGov cua quy vi.

Lam thé nao dé hay bé ngwi dai dién

Khi quy vi khdng can ho tro gitp niva, quy vi phai thdng bao cho chung t6i biet. Néu quy vi khong
théng bao, ho van sé cé thé truy cap thong tin va cac khoan thanh toan cua quy vi.

Néu quy vi lo Iang vé sy an toan ctia minh, chiing t6i c6 thé hé tro' quy vi. Quy vi co thé dén mot
trong cac Trung tdm Dich vu cua chUng,téi hoac goi dién thoai cho’chUng, toi yé yéu cau noi
chuyén v&i nhén vién xa héi. Goi 000 néu quy vi dang gap nguy hiém khan cap.

Dé hay bd dai dién Medicare theo thda thuan thwc hién cong viéc, hdy goi s6 132 011.

Dé hay bd dai dién Centrelink, hay goi dén dich vu dién thoai Da ngdn ngi theo sd 131 202 hoac
théng bao cho chung tbi tai trung tdm dich vu dia phwong cua quy vi.

Dé hay bd dai dién Child Support (Tro' cip Nudi con), hdy goi s6 131 272 va yéu cau mot phién
dich vién.

Khi goi cho chiing t6i, quy vi s& can tra I&i mét s6 cau héi vé danh tinh cta minh dé ching t6i co
thé chac chan do chinh la quy vi.
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Help to manage your payments and services

What is a representative or nominee?

A representative or nominee is a person you choose to do things for you with Medicare, Centrelink
or Child Support.

Depending on your arrangement, a representative can:
e ask us gquestions about payments and services for you
o tell us about changes to your circumstances
e manage your Centrelink or Medicare payments for you.

If you have a representative you can still:
e ask us questions
e give us information
e check your own details.

You can cancel or change your representative at any time.

Who can be your representative

Your representative should be someone you trust, who will do what is best for you.

Your representative can help you a little bit or a lot.
For Centrelink they could:
e ask about your Centrelink business
e ask about and update your details
e be your payment or correspondence nominee or both.
A payment nominee means your payment goes to their bank account, not yours.

A correspondence nominee means they will get a copy of your letters and can make changes for
you.

You can speak to our staff about which arrangement is best for you.

Your representative must:
e do what is best for you
« tell us about any changes that affect their ability to represent you
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How to set up an acting arrangement

For Medicare

Someone can help you with Medicare if there is proof you cannot make decisions because of an
iliness, disability or someone has Power of Attorney.

For Centrelink
To set up an acting arrangement you will need to fill out the right forms.
You can get these from:

e our staff at a service centre

e our website - Authorising a person or organisation to enquire or act on your behalf form
(SS313)

You can also do this online using your Centrelink online account through myGov.

For Child Support

You can call us on 131 272, ask for an interpreter, and ask us about representatives. You can set
one up over the phone or submit an authorisation form or letter through your myGov account.

How to cancel an acting arrangement

When you no longer need their help, you must tell us. If you do not, they will still have access to
your information and payments.

If you are worried about your safety, we can support you. You can visit one of our Service Centres
or call us and ask to speak to a social worker. Call 000 if you are in immediate danger.

To cancel a Medicare representative under an acting arrangement, call 132 011.

To cancel a Centrelink acting arrangement, call the Multilingual phone service on 131 202 or tell us
at your local service centre.

To cancel a Child Support representative, call 131 272 and ask for an interpreter.

If you call us, you will need to answer some questions about who you are, so we can make sure it
is you.
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