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Alikari ji bo birévebirina dirav G xizmetén te

NOner an wekil ¢i ye?

NQOner an ji wekilek, kesek e ku tu hildibjérf ji bo te Medicare, Centrelink an jT Child Support bike.
Li gori tu bixwazi, naner/wekil dikare:

e ji me pirsan di derbaré diravdan U xizmetan de ji bo te bike

e ji me re behsa guhertinén di rewsa te de bike

e Centrelink an ji Medicare ji bo te idare bike.

Heger wekilekT te hebe, tu disa dikari van tistan bi xwe biki:
e pirsan ji me biki
e agahiyan bidi me
e hdrguliyén xwe kontrol biki.
Di her wexté de tu dikari wekilé xwe betal biki an ji biguherini.

Ki dikare bibe wekilé te

Divé wekilé te keseki ku baweriya te pé té be, ji bo te ¢i ji desté wan té dé bike.

Wekilé te dikare pigek an ji geleki alikariya te bike.
Ji bo Centrelink ew dikare:

o i ser tistén te yén Centrelink bipirse

e li hdrguliyén te bipirse 0 bighére

e bibe payment yan correspondence nominee (wekilé te yé ji bo diravan, ji bo tékiliyé) an ji
her du an.

Payment nominee (wekilé diravdané) t& wé wateyé ku measé te dice hesabé wan ne yé te.

Correspondence nominee (wekilé tékiliyé) dihé wé wateyé ku ew dé kopiyeka nameyén te bistine
0 dikare ji bo te guhertinan bike.

Tu dikari bi xebatkarén me re biaxivi bé ka kijan ji van ji bo te ya heri bas e.

Divé wekilé te:
e va heri bas ji bo te bike

¢ ji me re her guhertinén ku bandoré li siyana temsilkirina te bike béje



KURDISH
Cawa wekaleta te bé durust kirin

Ji bo Medicare

Kesek dikare ji bo Medicare alikariya te bike eger delil hebe ku tu nikari biryaran bidi ji ber
nexwesiyeké, seqgeti an ji kesek xwedi Power of Attorney (Héza Parézeri) yé hebe.

Ji bo Centrelink
Ji bo durustkirina wekaleté, divé tu formén rast tiji biki.
Tu dikarivan firman ji:

e karmendén me li navendeka xizmeté bistini

e malpera me - Ji bo forma (SS313) li ser navé we keseki an ji réxistineké ji bo Iépirsin an ji
calakiyé destdr bide

Tu dikari vé li ser internété ji bi réya hesabé xwe yé Centrelink bi réya myGov biki.

Ji bo Child Support

Tu dikari li ser 131 272 de telifoni me biki,tu dikari wergéreki bixwazi G pirsa wekilan ji me biki. Tu
7 bi

dikari bi réya hesabé xwe yé MyGov € li ser telifoné yeké saz biki an ji bi réya MyGov nameyeké

bisini.

Cawa wekaleté tune biki

Dema ku édi pédiviya te bi alikariya wan tune be, divé tu ji me re bibéji. Heger tu vé yeké neki, ew
débi xwe hén bigihijin dirav G agahiyén te.

Heger tu ji bo ewlehiya xwe bi xem bi, em dikarin pistgiriya te bikin. Tu dikari serdana navendeke
me ya xizmeté biki an ji telifonT me biki 0 daxwaza axeftina bi xebatkareki civaki re biki. Telifon?
000 bike heger tu di xetereya lezgin de bi.

Ji bo tune kirina wekilé Medicare li gori plana wekaleté, telifoni 132 011 bike.

Ji bo tune kirina wekilé Centrelink telifont 131 202 bike ji bo xizmeta telifoné ya pirzimani an ji li
navenda xizmeta xwe ya herémi de ji me re béje.

Ji bo tune kirina wekilé Child Support telifoni 131 272 bike O wergéreki bixwaze.

Heger hun telifoni me bikin, divé hun bersiva ¢end hin pirsan bidin ku hun ki ne da ku em teqges yé
dipeyive tu yi.
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Help to manage your payments and services

What is a representative or nominee?

A representative or nominee is a person you choose to do things for you with Medicare, Centrelink
or Child Support.

Depending on your arrangement, a representative can:
e ask us gquestions about payments and services for you
o tell us about changes to your circumstances
e manage your Centrelink or Medicare payments for you.

If you have a representative you can still:
e ask us questions
e give us information
e check your own details.

You can cancel or change your representative at any time.

Who can be your representative

Your representative should be someone you trust, who will do what is best for you.

Your representative can help you a little bit or a lot.
For Centrelink they could:
e ask about your Centrelink business
e ask about and update your details
e be your payment or correspondence nominee or both.
A payment nominee means your payment goes to their bank account, not yours.

A correspondence nominee means they will get a copy of your letters and can make changes for
you.

You can speak to our staff about which arrangement is best for you.

Your representative must:
e do what is best for you
« tell us about any changes that affect their ability to represent you



ENGLISH
How to set up an acting arrangement

For Medicare

Someone can help you with Medicare if there is proof you cannot make decisions because of an
iliness, disability or someone has Power of Attorney.

For Centrelink
To set up an acting arrangement you will need to fill out the right forms.
You can get these from:

e our staff at a service centre

e our website - Authorising a person or organisation to enquire or act on your behalf form
(SS313)

You can also do this online using your Centrelink online account through myGov.

For Child Support

You can call us on 131 272, ask for an interpreter, and ask us about representatives. You can set
one up over the phone or submit an authorisation form or letter through your myGov account.

How to cancel an acting arrangement

When you no longer need their help, you must tell us. If you do not, they will still have access to
your information and payments.

If you are worried about your safety, we can support you. You can visit one of our Service Centres
or call us and ask to speak to a social worker. Call 000 if you are in immediate danger.

To cancel a Medicare representative under an acting arrangement, call 132 011.

To cancel a Centrelink acting arrangement, call the Multilingual phone service on 131 202 or tell us
at your local service centre.

To cancel a Child Support representative, call 131 272 and ask for an interpreter.

If you call us, you will need to answer some questions about who you are, so we can make sure it
is you.
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