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ܬܵܘܟܼܘܿܢ  ܲ ܒܘܼܪܹܐ ܦܘܼܪܥܵܢܵܘܟܼܘܿܢ ܘܚܸܠܡ  ܪܬܵܐ ܠܡܕ ܲ ܝ ܲ  ܗ ܲ
ܢ ܡܘܼܚܫܸܚܵܐ؟   ܝܘܼܡܵܐ ܝ ܲ ܕ ܩ ܲ  ܡܘܿܕܝܼ ܝܼܠܹܗ ܚ ܲ

ܡ  ܢܹܐ ܩܵܐܠܵܘܟܼܘܿܢ ܥ ܲ ܕ ܡܸܢܕܝܼܵ ܪܨܘܿܦܵܐ ܕܦܵܪܫܝܼܬܘܿܢ ܠܹܗ ܩܵܐ ܕܥܵܒܼܹ ܕ ܦ ܲ ܢ ܡܘܼܚܫܸܚܵܐ ܝܼܠܹܗ ܚ ܲ ܝܘܼܡܵܐ ܝ ܲ ܕ ܩ ܲ ܢ  Centrelink ،Medicareܚ ܲ ܝ ܲ
Child Support ( .)ܒܼܪܹܐ  ܣܢܵܕܬܵܐ ܕܫ ܲ

ܝܘܼܡܵܐ ܡܵܨܹܐ:  ܕ ܩ ܲ ܙܬܵܘܟܼܘܿܢ، ܚ ܲ ܪܝ ܲ ܲ ܠ ܡ   ܬܠܝܼܬܵܐ ܥ ܲ

ܬܹܐ ܩܵܐܠܵܘܟܼܘܿܢ  • ܲ ܢ ܒܘܼܩܵܪܹܐ ܒܘܼܬ ܦܘܼܪܥܵܢܹܐ ܘܚܸܠܡ  ܩܸܪܠ ܲ ܲ  ܕܒ 

ܗܘܵܠܵܬܵܘܟܼܘܿܢ  • ܢ ܒܘܼܬ ܫܘܼܚܠܵܦܹܐ ܕܗܵܘܝܼ ܠܐ ܲ  ܕܐܵܡܹܪܠ ܲ

ܒܸܪ ܠܦܘܼܪܥܵܢܹܐ ܕ  • ܢ ܕ  Centrelinkܕܡܕ ܲ ܘܟܼܘܿܢ ܩܵܐܠܵܘܟ݂ܘܿܢ. Medicareܝ ܲ  ܕܕܝܼܵ
 

ܝܘܼܡܵܐ ܗܵܠܵܐ ܡܵܨܝܼܬܘܿܢ: ܕ ܩ ܲ ܚܬܘܿܢ ܐܝܼܬܠܵܘܟܼܘܿܢ ܚ ܲ  ܐܸܢ ܐ ܲ

ܢ ܒܘܼܩܵܪܹܐ  • ܩܪܝܼܬܘܿܢ ܠ ܲ ܲ  ܕܒ 

ܢ ܡܵܘܕܥܵܢܘܼܬܵܐ •  ܕܝܵܗܒܼܝܼܬܘܿܢ ܠ ܲ

ܚܨܝܼܬܘܿܢ ܠܗܘܿܢ ܦܘܼܨܵܠܹܐ ܕܡܵܘܕܥܵܢܘܼܬܵܐ ܕܓܵܢܵܘܟܼܘܿܢ. •  ܕܨ ܲ

ܝܘܼܡܵܘܟܼܘܿܢ ܒܟܠ ܥܸܕܵܢܵܐ ܕܗܵܘܝܵܐ.  ܚܠܸܦܝܼܬܘܿܢ ܠܹܗ ܩ ܲ ܢ ܕܫ ܲ ܚܬܘܿܢ ܡܵܨܝܼܬܘܿܢ ܕܒܵܛܠܝܼܬܘܿܢ ܝ ܲ  ܐ ܲ
 

ܝܘܼܡܵܘܟܼܘܿܢ  ܡܵܢܝܼ ܡܵܨܹܐ ܕܗܵܘܹܐ ܩ ܲ

ܕ ܡܸܢܕܝܼ ܕܝܼܠܹܗ ܒܘܼܫ ܨܦܵܝܝܼ ܩܵܐܠܵܘܟܼܘܿܢ.  ܗ، ܘܕܥܵܒܼܹ ܝܡܵܢܘܼܬܵܐ ܒܝܼܹ ܪܨܘܿܦܵܐ ܕܐܝܼܬܠܵܘܟܼܘܿܢ ܗ ܲ ܕ ܦ ܲ ܝܘܼܡܵܘܟܼܘܿܢ ܓܵܪܸܓ ܕܗܵܘܹܐ ܚ ܲ  ܩ ܲ
 

ܢ ܪܵܒܵܐ.  ܐ ܝ ܲ ܕܟ ܵ ܝܸܪܠܵܘܟܼܘܿܢ ܚ ܲ ܝܘܼܡܵܘܟܼܘܿܢ ܡܵܨܹܐ ܕܗ ܲ  ܩ ܲ

 ܐܵܢܝܼ ܡܵܨܝܼ: Centrelinkܩܵܐ 

ܩܪܝܼ ܒܘܼܬ ܒܸܣܢܝܼܣ ܕ  • ܲ ܘܟܼܘܿܢ  Centrelinkܕܒ   ܕܕܝܼܵ

ܕܸܬܝܼ ܠܗܘܿܢ  • ܩܪܝܼ ܒܘܼܬ ܦܘܼܨܵܠܹܐ ܕܡܵܘܕܥܵܢܘܼܬܵܘܟܼܘܿܢ ܘܡܚ ܲ ܲ  ܕܒ 

ܢ correspondence nomineeܕܗܵܘܝܼ  • ܢ  payment  ܝ ܲ ܢ ܕܝܵܗܒܼ ܫܩܵܠܵܐ ܡܓܹܒܵܘܟܼܘܿܢ( ܝ ܲ )ܡܘܼܚܫܸܚܹܐ ܕܦܘܼܪܥܵܢܵܘܟܼܘܿܢ ܝ ܲ
ܝܗܝ.   ܕܬܸܪܘ ܲ

ܕ ܝܗܝ، ܠܵܐ ܩܵܐ )  payment nominee ܚ ܲ ܢܟܵܐ ܕܕܝܼ ܲ ܲ ܥܢܵܝܹܐ ܝܼܠܹܗ ܕܦܘܼܪܥܵܢܵܘܟܼܘܿܢ ܒܸܕ ܐܵܙܹܠ ܩܵܐ ܚܘܼܫܒܵܢܵܐ ܕܒ  ܡܘܼܚܫܸܚܵܐ ܕܦܘܼܪܥܵܢܵܐ( ܡ ܲ
 ܚܘܼܫܒܵܢܵܘܟܼܘܿܢ. 

ܕ  ܐ  ) correspondence nomineeܚ ܲ ܒܠܝܼ ܚܕܵܐ ܢܘܼܣܟܼܵ ܥܢܵܝܹܐ ܝܼܠܹܗ ܕܐܵܢܝܼ ܒܸܕ ܩ ܲ ܡܘܼܚܫܸܚܹܐ ܕܝܵܗܒܼ ܫܩܵܠܵܐ ܡܓܹܒܵܘܟܼܘܿܢ( ܡ ܲ
ܪܝܵܬܵܘܟܼܘܿܢ ܘܡܵܨܝܼ ܕܥܵܒܼܕܝܼ ܫܘܼܚܠܵܦܹܐ ܩܵܐܠܵܘܟܼܘܿܢ.  ܕܐܸܓ ܲ

ܙܬܵܐ ܒܸܕ ܗܵܘܝܵܐ ܒܘܼܫ ܨܦܵܝܝܼ ܩܵܐܠܵܘܟܼܘܿܢ.   ܪܝ ܲ ܲ ܝܢܝܼ ܡ  ܢ ܒܘܼܬ ܐ ܲ ܡ ܦܵܠܵܚܹܐ ܕܕܝܼ ܲ ܡܙܸܡܝܼܬܘܿܢ ܥ ܲ ܚܬܘܿܢ ܡܵܨܝܼܬܘܿܢ ܗ ܲ  ܐ ܲ
 

ܝܘܼܡܵܘܟܼܘܿܢ ܓܵܪܸܓ:    ܩ ܲ

ܕ ܗܿܘ ܡܸܢܕܝܼ ܕܝܼܠܹܗ ܒܘܼܫ ܨܦܵܝܝܼ ܩܵܐܠܵܘܟܼܘܿܢ •  ܥܵܒܼܹ

ܝܘܼܡܹܐ ܩܵܐܠܵܘܟܼܘܿܢ  • ܝܗܝ ܠܗܘܵܝܵܐ ܩ ܲ ܠ ܡܨܵܝܬ ܲ ܢ ܒܘܼܬ ܟܠ ܫܘܼܚܠܵܦܹܐ ܕܥܵܒܼܕܝܼ ܟܵܐܪ ܥ ܲ ܕܸܥܠ ܲ ܲ   ܡ 
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ܝܘܼܡܘܼܬܵܐ ܙܬܵܐ ܕܩ ܲ ܪܝ ܲ ܲ  ܕܵܐܟܼܝܼ ܠܒܪܵܝܵܐ ܚܕܵܐ ܡ 

   Medicareܩܵܐ 

ܝܸܪܠܵܘܟܼܘܿܢ ܒܫܘܼܓ݂ܠܵܢܹܐ ܕ  ܕ ܐ݉ܢܵܫܵܐ ܡܵܨܹܐ ܕܗ ܲ ܒܵܒ  Medicareܚ ܲ ܲ ܚܬܘܿܢ ܠܵܐ ܡܵܨܝܼܬܘܿܢ ܕܫܵܩܠܝܼܬܘܿܢ ܦܘܼܣܩܵܢܹܐ ܒܣ  ܐܸܢ ܐܝܼܬ ܫܘܼܪܵܪܵܐ ܕܐ ܲ
ܪܨܘܿܦܵܐ ܐܝܼܬܠܹܗ  ܕ ܦ ܲ ܢ ܚ ܲ ܦܠܘܼܬܵܐ ܝ ܲ ܢ ܕܚܕܵܐ ܫ ܲ ܪܥܵܐ، ܝ ܲ ܲ ܕ ܡ  ܝܘܼܡܘܼܬܵܐ ܩܵܢܘܿܢܵܝܬܵܐ(. ) Power of Attorneyܕܚ ܲ  ܩ ܲ

 

 Centrelinkܩܵܐ 

ܚܬܘܿܢ ܣܢܝܼܩܹܐ ܝܬܘܿܢ ܕܡܵܠܝܼܬܘܿܢ ܠܗܘܿܢ ܦ̮ܘܿܪܝܼܡܹܐ ܬܪܝܼܨܹܐ.  ܝܘܼܡܘܼܬܵܐ ܐ ܲ ܙܬܵܐ ܕܩ ܲ ܪܝ ܲ ܲ  ܠܒܪܵܝܵܐ ܚܕܵܐ ܡ 

ܢܹܐ ܦ̮ܘܿܪܝܼܡܹܐ ܡܼܢ: ܚܬܘܿܢ ܡܵܨܝܼܬܘܿܢ ܩܵܢܝܼܬܘܿܢ ܠܗܘܿܢ ܐ ܲ  ܐ ܲ

ܬ  • ܲ ܕ ܩܸܢܛܪܘܿܢ ܕܚܸܠܡ  ܢ ܓܵܘ ܚ ܲ  ܦܵܠܵܚ ܲ

ܢ ܐܸܠܸܟܬܪܘܿܢܵܝܵܐ ـ • ܘܦ ܲ ܐ ܫ ܲ ܗܒܼܵ ܝܘܼܡܹܐ ܡܼܢ  ܒܝܼܵ ܲ ܢ ܕܗܵܘܝܼ ܩ  ܩܪܝܼ ܝ ܲ ܲ ܕ ܫܘܼܬܐܵܣܵܐ ܕܒ  ܢ ܩܵܐ ܚ ܲ ܪܨܘܿܦܵܐ ܝ ܲ ܲ ܕ ܦ   ܓܹܢ݉ܒܵܘܟܼܘܿܢܦܣܵܣܵܐ ܩܵܐ ܚ ܲ
 (.SS313) ܦ̮ܘܿܪܡ

 

ܚܬܵܐ ܕܚܘܼܫܒܵܢܵܐ ܕ  ܦܠ ܲ ܲ ܚܬܘܿܢ ܐܵܦ ܡܵܨܝܼܬܘܿܢ ܕܥܵܒܼܕܝܼܬܘܿܢ ܠܹܗ ܐܵܗܵܐ ܡܸܢܕܝܼ ܒܡ  ܠ ܐܸܢܬܸܪܢܸܬ ܒܐܘܼܪܚܵܐ  Centrelinkܐ ܲ ܘܟܼܘܿܢ ܕܥ ܲ  ܕܕܝܼܵ
 . myGovܕ 

 

ܒܼܪܹܐ( ) Child Supportܩܵܐ  ܲ  ܣܢܵܕܬܵܐ ܕܫ 

ܠ ܡܸܢܝܵܢܵܐ   ܢ ܥ ܲ ܚܒܸܪܝܼܬܘܿܢ ܠ ܲ ܚܬܘܿܢ ܡܵܨܝܼܬܘܿܢ ܕܡ ܲ ܚܬܘܿܢ 131  272ܐ ܲ ܝܘܼܡܹܐ. ܐ ܲ ܢ ܒܘܼܬ ܩ ܲ ܩܪܝܼܬܘܿܢ ܠ ܲ ܲ ܪܓܡܵܢܵܐ، ܘܒ  ܕ ܬ ܲ ، ܘܛܵܠܒܝܼܬܘܿܢ ܚ ܲ
ܠܬܵܐ ܕܦܣܵܣܵ  ܢ ܐܸܓܵܪܬܵܐ ܕܝܵܗܒܼܵ ܕܪܝܼܬܘܿܢ ܚܕܵܐ ܦ̮ܘܿܪܡ ܝ ܲ ܢ ܫ ܲ ܠ ܬܹܠܹܦ̮ܘܿܢ ܝ ܲ ܝܘܼܡܘܼܬܵܐ ܡܼܢ ܥ ܲ ܙܬܵܐ ܕܩ ܲ ܪܝ ܲ ܲ ܒܪܝܼܬܘܿܢ ܚܕܵܐ ܡ  ܲ ܐ ܡܵܨܝܼܬܘܿܢ ܕܡ 

ܘܟܼܘܿܢ.  myGovܒܐܘܼܪܚܵܐ ܕܚܘܼܫܒܵܢܵܐ ܕ   ܕܕܝܼܵ
 

ܝܘܼܡܘܼܬܵܐ ܙܬܵܐ ܕܩ ܲ ܪܝ ܲ ܲ ܛܘܼܠܹܐ ܚܕܵܐ ܡ  ܲ  ܕܵܐܟܼܝܼ ܠܒ 

ܢ، ܐܵܢܝܼ ܗܵܠܵܐ  ܕܸܥܝܼܬܘܿܢ ܠ ܲ ܲ ܢ. ܐܸܢ ܠܵܐ ܡ  ܕܸܥܝܼܬܘܿܢ ܠ ܲ ܲ ܚܬܘܿܢ ܓܵܪܸܓ ܡ  ܝܗܝ، ܐ ܲ ܪܬ ܲ ܝ ܲ ܚܬܘܿܢ ܐ݉ܚܹܪ݉ܢܵܐ ܠܹܐ ܝܬܘܿܢ ܣܢܝܼܩܹܐ ܠܗ ܲ ܢ ܕܐ ܲ ܒܸܕ ܗܵܘܝܼ  ܐܝܼܡ ܲ
ܘܟܼܘܿܢ.   ܡܵܨܝܵܢܹܐ ܕܡܵܛܝܼ ܠܡܵܘܕܥܵܢܘܼܬܵܘܟܼܘܿܢ ܘܠܦܘܼܪܥܵܢܹܐ ܕܕܝܼܵ

 

ܕ ܡܼܢ   ܚܬܘܿܢ ܡܵܨܝܼܬܘܿܢ ܕܬܵܦܩܝܼܬܘܿܢ ܒܚ ܲ ܚ ܠܵܘܟܼܘܿܢ. ܐ ܲ ܚ ܣܵܢܕ ܲ ܢ ܡܵܨ ܲ ܚܢ ܲ ܬܘܼܬܵܘܟܼܘܿܢ، ܐ ܲ ܲ ܠܵܡ  ܲ ܢ ܒܘܼܬ ܣ  ܚܬܘܿܢ ܝܼܬܘܿܢ ܢܝܼܓܵܪ ܲ ܐܸܢ ܐ ܲ
ܚܒܸܪܘܼܢ ܩܵܐ  ܘܬܵܦܵܝܵܐ. ܡ ܲ ܕ ܦܵܠܵܚܵܐ ܫ ܲ ܡ ܚ ܲ ܡܙܸܡܝܼܬܘܿܢ ܥ ܲ ܢ ܘܛܵܠܒܝܼܬܘܿܢ ܕܗ ܲ ܚܒܸܪܝܼܬܘܿܢ ܠ ܲ ܢ ܕܡ ܲ ܢ ܝ ܲ ܬܹܐ ܕܕܝܼ ܲ ܲ  ܩܸܢܛܪܘܿܢܹܐ ܕܚܸܠܡ 

ܕ ܩܸܢܛܵܐ ܗܵܫܵܝܵܐ.  )ܬܠܵܐ ܨܝܼܦܵܪܹܐ( 000 ܚܬܘܿܢ ܝܼܬܘܿܢ ܓܵܘ ܚ ܲ  ܐܸܢ ܐ ܲ
 

ܝܘܼܡܵܐ ܕ  ܕ ܩ ܲ ܛܘܼܠܹܐ ܚ ܲ ܲ ܠ ܡܸܢܝܵܢܵܐ  Medicareܠܒ  ܚܒܸܪܘܼܢ ܥ ܲ ܝܘܼܡܘܼܬܵܐ، ܡ ܲ ܙܬܵܐ ܕܩ ܲ ܪܝ ܲ ܲ  . 132 011ܬܚܘܿܬ ܚܕܵܐ ܡ 
 

ܝܘܼܡܘܼܬܵܐ ܕ  ܙܬܵܐ ܕܩ ܲ ܪܝ ܲ ܲ ܛܘܼܠܹܐ ܚܕܵܐ ܡ  ܲ ܠ ܡܸܢܝܵܢܵܐ، Centrelinkܠܒ  ܓܝܼ ܠܸܫܵܢܹܐ ܥ ܲ ܲ ܬ ܕܬܹܠܹܦ̮ܘܿܢ ܕܣ  ܲ ܚܒܸܪܘܼܢ ܩܵܐ ܚܸܠܡ  ܢ   131 202 ܡ ܲ ܝ ܲ
ܠܵܘܟ݂ܘܿܢ. ܗ ܲ ܲ ܬ ܕܓܵܘ ܡ  ܲ ܢ ܓܵܘ ܩܸܢܛܪܘܿܢ ܕܚܸܠܡ  ܕܸܥܡܘܼܢ ܠ ܲ ܲ  ܡ 

 

ܝܘܼܡܵܐ ܕ  ܕ ܩ ܲ ܛܘܼܠܹܐ ܚ ܲ ܲ ܠ ܡܸܢܝܵܢܵܐ ، Child Supportܠܒ  ܚܒܸܪܘܼܢ ܥ ܲ ܪܓܡܵܢܵܐ.  131 272ܡ ܲ ܕ ܬ ܲ  ܘܛܠܘܿܒܘܼܢ ܚ ܲ
 

ܢ، ܣܢܝܼܩܹܐ ܝܬܘܿܢ ܚܒܸܪܝܼܬܘܿܢ ܠ ܲ ܚܬܘܿܢ ܡ ܲ ܪܨܘܿܦܵܐ    ܐܸܢ ܐ ܲ ܚ ܕܦ ܲ ܟܸܕ ܲ ܚܬܘܿܢ، ܩܵܐ ܕܐ ܲ ܕܟܡܵܐ ܒܘܼܩܵܪܹܐ ܒܘܼܬ ܡܵܢܝܼ ܝܬܘܿܢ ܐ ܲ ܘܸܒܝܼܬܘܿܢ ܠܚ ܲ ܕܓ  ܲ
ܚܬܘܿܢ.  ܚܒܘܼܪܹܐ ܝܠܹܗ ܝܼܠܹܗ ܐ ܲ  ܕܡ ܲ
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Help to manage your payments and services 

What is a representative or nominee?  

A representative or nominee is a person you choose to do things for you with Medicare, Centrelink 
or Child Support.  

Depending on your arrangement, a representative can: 

• ask us questions about payments and services for you  

• tell us about changes to your circumstances  

• manage your Centrelink or Medicare payments for you. 

 

If you have a representative you can still: 

• ask us questions 

• give us information 

• check your own details. 

You can cancel or change your representative at any time. 

 

Who can be your representative 

Your representative should be someone you trust, who will do what is best for you. 
 

Your representative can help you a little bit or a lot.  

For Centrelink they could: 

• ask about your Centrelink business 

• ask about and update your details 

• be your payment or correspondence nominee or both. 

A payment nominee means your payment goes to their bank account, not yours.  

A correspondence nominee means they will get a copy of your letters and can make changes for 
you. 

You can speak to our staff about which arrangement is best for you.   

 

Your representative must:   

• do what is best for you 

• tell us about any changes that affect their ability to represent you  
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How to set up an acting arrangement 

For Medicare  

Someone can help you with Medicare if there is proof you cannot make decisions because of an 
illness, disability or someone has Power of Attorney. 

 

For Centrelink 

To set up an acting arrangement you will need to fill out the right forms.  

You can get these from: 

• our staff at a service centre  

• our website - Authorising a person or organisation to enquire or act on your behalf form 
(SS313)  

 
You can also do this online using your Centrelink online account through myGov.  

 

For Child Support 

You can call us on 131 272, ask for an interpreter, and ask us about representatives. You can set 
one up over the phone or submit an authorisation form or letter through your myGov account. 

 

How to cancel an acting arrangement 

When you no longer need their help, you must tell us. If you do not, they will still have access to 
your information and payments. 

 

If you are worried about your safety, we can support you. You can visit one of our Service Centres 
or call us and ask to speak to a social worker. Call 000 if you are in immediate danger. 

 

To cancel a Medicare representative under an acting arrangement, call 132 011. 

 

To cancel a Centrelink acting arrangement, call the Multilingual phone service on 131 202 or tell us 
at your local service centre. 

 

To cancel a Child Support representative, call 131 272 and ask for an interpreter. 

 

If you call us, you will need to answer some questions about who you are, so we can make sure it 
is you.  
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