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ENGLISH

Help to manage your payments and services

What is a representative or nominee?
A representative or nominee is a person you choose to do things for you with Medicare, Centrelink
or Child Support.
Depending on your arrangement, a representative can:
e ask us questions about payments and services for you
e tell us about changes to your circumstances
e manage your Centrelink or Medicare payments for you.

If you have a representative you can still:
e ask us questions
e give us information
e check your own details.
You can cancel or change your representative at any time.

Who can be your representative

Your representative should be someone you trust, who will do what is best for you.

Your representative can help you a little bit or a lot.
For Centrelink they could:
e ask about your Centrelink business
o ask about and update your details
e be your payment or correspondence nominee or both.
A payment nominee means your payment goes to their bank account, not yours.

A correspondence nominee means they will get a copy of your letters and can make changes for
you.

You can speak to our staff about which arrangement is best for you.

Your representative must:
e do what is best for you
o tell us about any changes that affect their ability to represent you



ENGLISH
How to set up an acting arrangement

For Medicare

Someone can help you with Medicare if there is proof you cannot make decisions because of an
iliness, disability or someone has Power of Attorney.

For Centrelink
To set up an acting arrangement you will need to fill out the right forms.
You can get these from:

e our staff at a service centre

e our website - Authorising a person or organisation to enquire or act on your behalf form
(SS313)

You can also do this online using your Centrelink online account through myGov.

For Child Support

You can call us on 131 272, ask for an interpreter, and ask us about representatives. You can set
one up over the phone or submit an authorisation form or letter through your myGov account.

How to cancel an acting arrangement

When you no longer need their help, you must tell us. If you do not, they will still have access to
your information and payments.

If you are worried about your safety, we can support you. You can visit one of our Service Centres
or call us and ask to speak to a social worker. Call 000 if you are in immediate danger.

To cancel a Medicare representative under an acting arrangement, call 132 011.

To cancel a Centrelink acting arrangement, call the Multilingual phone service on 131 202 or tell us
at your local service centre.

To cancel a Child Support representative, call 131 272 and ask for an interpreter.

If you call us, you will need to answer some questions about who you are, so we can make sure it
is you.
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