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Family Tax Benefit pre-birth claim 
Ningkakina karrangbina-manja warnikaduwa wangariya ningarna kimena-ma Family Tax Benefit 
(FTB) akwa pre-birth claim. Kiyamena akina naru-wiya wurrakina wurrangariya arukwularruma 
yabiyakaribiya-manja yimawura.  

Arakba kabirradadena nungkwu-langwa FTB pre-birth claim ningkena kingayindena kumena: 

• nungkwu-langwa Tax File Number (TFN) akwa kinuwilyakina-manja neningiyena, yirruwa
yirringadena-ma aburrilangwa TFN

• nungkwu-langwa Customer Reference Number (CRN)

• yirruwa yirringedenama nungkwu-langwa bank account kajungwa awarnda karrawiyabajini-
yada.

Ningkakina nara-manja awilyakama TFN ningena kimena-ma kingerrena-ma nungkwu-langwa local 
service centre akwa kiyengbina wurrakinuwa Services Australia (Centrelink) wurribina karringarrena-
ma nungkwu-langwa angalya.  

Ningkibina ningkarrawilyakina-ma wurrangariya yakwujina hospital-manja kabukuna-ma amikibiya 
jurra wurrakina-langwa warnikaduwa wurrangariya. Biya ningkakina kuwilyakina-ma amirndakakina 
jurra akinuwa Centrelink kajungwa karrijarrukwuna-yada nungwku-langwa FTB pre-birth claim jurra 
kakumina warnikaduwa wurrangariya nungkwu-lang-uwa Medicare card.  

Yingadena-manja akwalya ayakawa 

Nungkuwa kabirrangkina-manja amirndakena-langwa ayakwa: 

• kingarrena nungkwu-langwa Services Australia (Centrelink) service centre.

• yikiyangbina warnuwa Services Australia (Centrelink) kalikaja-manja ababurnuwa community

• karndamajina warna Indigenous Call Centre 1800 136 380.

Yikarndamajina-manja nungkuwa yikimakina nungkurri-langwa Customer Reference Number (CRN) 
akwa yikimakinama ayakwa kangkilaba-ja-manja kajungwa yirruwa yirrakakurumiyada nungkuwa 
ningkakina. 

Yikangadena-manja interpreter yikilikajamanja yirrawawa yikimakina kajungwa yikarndamajini-yada 
kabumamirrikajini-yada akilyelubukweni-yada. 
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Family Tax Benefit pre-birth claim
If you are going to have a baby, you can start to get your Family Tax Benefit (FTB) pre birth claim 
ready 3 months before your baby is born.  

To start your FTB pre birth claim you will need to get: 

• your Tax File Number (TFN) and if you have a partner, we need their TFN

• your Customer Reference Number (CRN)

• a bank account for your money so we can pay you.

If you do not have a TFN, you can apply for one by visiting your local service centre or talking to 
Services Australia (Centrelink) when they visit your community. 

When you have the baby, the hospital will give you important papers about your new baby. You need 
to bring these papers to Centrelink to finish your FTB pre-birth claim and add your new baby to your 
Medicare card. 

If you need more information you can: 

• visit your local Services Australia (Centrelink) service centre

• talk to Services Australia (Centrelink) when they visit your community

• call the Indigenous Call Centre on 1800 136 380.

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some 
questions about who you are, so that we make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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