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Amiyambena akina nuwarrinyakina 
kuwarriyakinama nungkwu-langwa Family Tax 
Benefit  
Akina akwala amurndakijika ebina naminingkadina ambarringarna Family Tax Benefit (FTB) ningkena 
kimena-ma yirruwa-langwa ebina.  

• nara amanguma akina Child Support

• wurrakina nungkwu-langwa wurrangariya dukwa wurriyukwayuwa karringangandena
aburrilangwa dakadarra

• nungkwu-langwa wurrangariya akwa wurriyukway-uwa narringandena-ma Health Check
nara-wiya abirradaduma school

• nungkwu-langwa wurriyukwayuwa wurribina 16 akwa kuwarumidu-maja akwa kangwanga-
manja studying.

Akina nungkwu-langwa FTB kaminingkadi-manja amirnakina-langwa. Yikarnda-majina yirruwawa 
kajungwa yikengkilabaji-yada mena nakarrukwajunguma.  

Nungkwu-wa kimena-manja FTB akwa nara-manja ayakajima akwa ningkadiyerruwa kilijaja yirru-
langu-wa staff kajungwa kimeni-yada Child Support.  

Ningkakina arakba ningkimanguma FTB wurrakina-langwa wurrangariya akwa wurriyukwayuwa 
ningkibina nara arakba akwurrajima ningkena kimakina-ma yirruwawa nara-yada alawurrakajuma 
awarnda. Umba nungkuwa kakabirrangi-manja jurra kakumakina-ma kilawurrakajinama awarnda 
yarna kamamurrikajinama yikilawurrakajini-yada.  

Yingadena-manja akwalya ayakawa 

Nungkuwa kabirrangkina-manja amirndakena-langwa ayakwa: 

• kingarrena nungkwu-langwa Services Australia (Centrelink) service centre.

• yikiyangbina warnuwa Services Australia (Centrelink) kalikaja-manja ababurnuwa community

• karndamajina warna Indigenous Call Centre 1800 136 380.

Yikarndamajina-manja nungkuwa yikimakina nungkurri-langwa Customer Reference Number (CRN) 
akwa yikimakinama ayakwa kangkilaba-ja-manja kajungwa yirruwa yirrakakurumiyada nungkuwa 
ningkakina. 

Yikangadena-manja interpreter yikilikajamanja yirrawawa yikimakina kajungwa yikarndamajini-yada 
kabumamirrikajini-yada akilyelubukweni-yada. 
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What can affect your Family Tax Benefit 
There are some things that can change how much Family Tax Benefit (FTB) you get from us like: 

• not applying for Child Support

• if your kid or kids need their needles

• your kid or kids needs a Health Check before they start school

• your kid is 16 or older and stops studying.

If your FTB has changed, this could be why. You can call us to ask why it has changed. 

If you are getting FTB and you are single, you should check with our staff if you need to apply for 
Child Support.  

If you are getting FTB for a kid or kids you are no longer caring for, you need to let us know so you do 
not get a debt. If you get a debt we can help you make a plan for you to pay it back. 

If you need more information you can: 

• visit your local Services Australia (Centrelink) service centre

• talk to Services Australia (Centrelink) when they visit your community

• call the Indigenous Call Centre on 1800 136 380.

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some 
questions about who you are, so that we make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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