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Carer Payment and Carer Allowance-
palyalkatinyi
Nyuntu tjinguru Carer Payment or Carer Allowance mantjilkatinyi ka kutjupa-kutjupa tjaintjaringanyi, 
nyuntu panya 14 days kuwaripangka nganananya wangka. Tjinguru nyanga alatji tjaitjaringanyi: 

• anangu paluru palyaringu kan palunya atunymara kanyintja wiyaringu

• anangu palunya kutjupangku atunymara kanyini

• anangu paluru wiyaringu

• nyuntu waaka mantjira manitjararinganyi.

Tjinguru nyuntu Carer Payment or Carer Allowance mantjilkatinyi ka anangu paluru nyuntula tjungu 
nyinantja wiya, nyuntu tjinguru debt-tjaringkuku munu mani malakungku nganananya unganyi. 

Tjinguru nganana nyuntunya mani waintara ungu. Nyangatja panya debt. Nganana nyuntunya 
alpamilani purkarangku mani nganana waintarangku ungkuntja malakungku nganananya 
ungkuntjaku. 

Piruku kulintjaku information nyanga palunya 

Nyuntu tjinguru mukuringanyi piruku kulintjaku information nyanga palunya: 

• ara Services Australia (Centrelink) service centre-kutu ilangku kulintjaku

• nyuntumpa kiminitikutu Services Australia (Centrelink) waaka ma-pitjanyangka tjanala tjapila
kulintjaku

• ringamilala Indigenous Call Centre nampa nyangangka: 1800 136 380.

Nyuntu nganananya ringamilara Customer Reference Number (CRN) ila kanyinma munu nganana 
question kutjupa-kutjupa tjuta nyuntunyatjara tjapini lipula ngarantjaku. 

Nyuntu mukuringanyi interpreter-aku, wangka utingku kulintjaku, ngananala wangka kala interpreter 
mantjila nyuntumpa. 
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Maintaining Carer Payment and Carer 
Allowance 
If you are getting Carer Payment or Carer Allowance and something changes, you have 14 days to let 

us know. Changes like if any of these things happen: 

• you are not looking after the person because they got better

• the person you were looking after is being looked after by someone else

• the person you were looking after has passed away

• you start working or getting other money.

If you keep getting Carer Payment or Carer Allowance when you are not looking after the person, you 

will get a debt and have to pay back the money.  

If you get a debt, we can help you make a plan for you to pay back the money you owe. 

If you need more information you can: 

• visit your local Services Australia (Centrelink) service centre

• talk to Services Australia (Centrelink) when they visit your community

• call the Indigenous call centre on 1800 136 380.

If you call us, you will need to tell us your Customer Reference Number (CRN) and answer some 

questions about who you are, so that we make sure it is you. 

You can also ask for an interpreter when you call or visit us. We will provide one for free. 
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