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Ocoba Ne 1: Yn 3HaeTe Bu, Wwo y Services Australia € 6e3kowiToBHa cnyxba, sika
AOMNOMOXe BaM KepyBaTu BalMMy paxyHkamun Ta cnnadvysatm ix?

Oco6a Ne 2: Hi, sk HasamBaeTbCcA UA cnyxb6a i AK BOHa npayloe?

Ocob6a Ne 1:Lla cnyxba HasmBaeTbca Centrepay. Lle 6e3kouiToBHa Ta 4obposinbHa
cnyxba 3 onnaTtu paxyHkis. Bu moxeTte Bubpatu, wob 3 Bawwmx sunnat Centrelink koxHi
ABa TWXHI BUpaxoByBannca HeBemnuki Cymu rpoLlen ans cnnatm paxyHkKis.

Ocob6a Ne 2: flk cnyxb6a Centrepay moxe A4ONOMOITU MeHi?

Ocob6a Ne 1: Centrepay - Le 4ygoBun cnocid ynpaeniHHA Ta onnaTty perynsipHmx
noByToBMX paxyHKiB, TaKNX SK:

e oOpeHaa

e TenedgoH

e efekTpuka, ras Ta Boga

e Me[W4Hi nocnyru

e OfJlaTa 3a QUTa4YMn cagok

e onnaTta 3a Koy Ta 6araTo iHWNX paxyHKiB.

Centrepay gonomarae Bam B4YacHO crnnadyBaTu paxyHku. Bam BupiwyBaTtu:
e dKi paxyHku onnadyBaTtu yepes Centrepay
e CKinbku BigpaxyBaTu 3 Bawmx sunnat Centrelink KOXHi ABa TWXHi.

HanmeHwwa cyma, siky BU MoxeTe BigpaxyBaTu ctaHoBuTb $10 gonapis 3a aABa TWXKHI.

Bu moxeTe Bukopuctosysatu Centrepay Tinbku ans onnaty ToBapiB Ta Nocnyr, Wwo
HagalTbCA 3aTBEPAKEHMMN KOMMNAHIAMU.

Ocob6a Ne 2: Ak MeHi 3HanTn 3aTBepAKeHi KOMnaHii?

Ocob6a Ne 1: Bu moxeTte BukopuctoByBaTh hyHKLIitO NOLLIYKY KOMNaHiA YM opraHisauin
Ha HaLlOMYy CauTi, Wob 3HANTM KOMMaHIl y BaloMy perioHi. TyT nepepaxoBaHi KOMNaHii, siki
oTpuManu 3aTBepKeHHs BMKopuctosysaTu Centrepay.

Axkwo komnaHia abo ocoba, akin B baxaete 3pobuTtn onnary, BiACYTHA Yy CAUCKY,
3B'SXITbCA 3 HUMUW. 3anuTamnTe iX, Yn NpunMaroTb BOHU nnatexi yepes Centrepay. AKLWLO Hi,
NONPOCITb IX PO3rMAHYTU MOXIUBICTb NPUELHAHHS.

Ocob6a Ne 2: Ak HanawTyBaTK BUpaxyBaHHsa Centrepay?

Ocob6a Ne 1: B moxeTe noyatu, 3MiHATU, NepEBIPUTM abo 3ynUHUTK BUPaxXyBaHHS B
Centrepay y 6yab-skun vac:

e OMNPOCUTM KOMMAHILO, SKi BU Xo4eTe NpoBOAMTM BUMMATK, OpraHidyBaTtu ue ansa Bac
e BUKOPUCTOBYIOUM CBit 06nikoBuir 3anuc Centrelink oHnanH yepe3 myGov
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e BuUKopucToBytoum gogatok Express Plus Centrelink 3 Baworo Mo6inbHOro npucTporo

e BigBigaTV CEPBICHUI LEHTP

e 3aTenedoHyBaTn Ham 3a Homepom 131 202, o6 NnoroBopmuTH 3i CNIBPOBITHNUKOM
BaLLIOKO MOBOHO.

Ocob6a Ne 2: [le s MOXy AisHaTucA 6inble npo Centrepay?

Ocob6a Ne 1: Bu moxeTe oTpumMaTty geTarnbHilly iHpopmMaLito aHrfincbKo MOBOK Ha
cawnTi servicesaustralia.gov.au/centrepay abo 3atenedoHyBaTn 3a Homepom 131 202,
LWo6 noroBopuTK 3i cnNiBpobiTHMKOM BaLlo MoBo. LLe pa3 nosTopmmo uen Homep — 131
202.

BapTicTb A43BiHKIB MOXe BiApi3HATMUCA 3anexHOo Big noctadvarnbHuKa nocnyr. 3a A3BiHKN 3
rpoOMaacbkmx Ta MobinbHNX TenedoHiB MOXe CTAryBaTmucs Buwla nnarta.

BiamoBa Bia BignoBiAanbHOCTI

IHdbopmauin, Wo MiCTUTbCA B AaHin nybnikadii, npM3HayeHa nuie sik NocibHMK 3 nnarTexis
Ta nocnyr. Bu cami NOBMHHI BUPILLWTK, YM BU XO4YETE 3BEPHYTUCS 3a BMNMATOLO, i nogaTn
3asBY 3 ypaxyBaHHAM BaLUMX KOHKPETHMUX OOCTaBUH.


https://www.servicesaustralia.gov.au/centrepay
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Person 1: Did you know Services Australia has a free service to help you manage and
pay your bills?

Person 2: No, what is it called and how does it work?

Person 1: Itis called Centrepay. It is a free and voluntary bill paying service. You can
choose to have small amounts of money deducted from your Centrelink payments each
fortnight to pay your bills.

Person 2: How can Centrepay help me?

Person 1: Centrepay is a great way to manage and pay your regular household expenses,
like:

e rent

telephone

electricity, gas and water

medical services

child care fees

school fees, and many other bills.

Centrepay helps you pay your bills on time. You decide:
¢ the bills to pay through Centrepay
¢ how much to deduct from your Centrelink payments each fortnight.

The lowest amount you can deduct is $10 per fortnight.
You can only use Centrepay for goods and services provided by approved businesses.
Person 2: How do | find an approved business?

Person 1: You can use the find a business or organisation search tool on our website
to search for businesses in your area. It lists businesses approved to use Centrepay.

If a business or person you want to pay is not on the list, contact them. Ask them if they
accept payments using Centrepay. If they do not, ask them to consider joining.

Person 2: How do | set up a Centrepay deduction?

Person 1: You can start, change, check or stop a Centrepay deduction at any time by:
e asking the business you want to pay, to set it up for you

using your Centrelink online account through myGov

using the Express Plus Centrelink app on your mobile device

visiting a service centre

calling us on 131 202 to speak to someone in your language.
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Person 2: Where can | find out more about Centrepay?

Person 1: You can find out more in English at servicesaustralia.gov.au/centrepay or
call 131 202 to speak to someone in your language. That number again — 131 202.

Call charges may vary depending on the telephone service provider. There may be higher
call charges from public telephones and mobile phones.

Disclaimer

The information contained in this publication is intended only as a guide to payments and
services. It's your responsibility to decide if you wish to apply for a payment and to make
an application with regard to your particular circumstances.


https://www.servicesaustralia.gov.au/centrepay

