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Centrepay

Kesé 1: Gelo we dizanibl ku Services Australia kagizariyek xwe yé belag heye ku ji were
dibe alikar da ku han fatireyén xwe idare bikin 0 bidin?

Kesé 2: Na, Navé wé ¢i ye 0 bi cawahi dixebite?

Kesé 2: Navé wé Centrepay ye. Ev karGbarek belas a dravdana fatGreyan G bi dilxwazi ye.
Hn dikarin hilbijérin ku ji bo dayina fatlreyén xwe her du heftan carek miqdarek pereyén
picdk ji ew dravdan(n Centrelink were daxistin.

Kesé 2: Centrepay bi ¢i awayi dikare alikariya min bike?

Kesé 1: Centrepay régezek base ku meriv I€¢iin/mesfefén malbata xweya bi rék(pék bi
reve bibe G bide, wek:

kiré

tilefon

elektrik gaz 0 av

xizmetgQzariyén tibi

xercén Iénérina zarokan

xercén dibistané U gelke fatGreyén din.

Centrepay weé ji we re bibe alikar da ku hin fatireyén xwe di wexté wan de bidin. HOn
biryar didin ku:

o fatdreyén we bi réya Centrepay da were dayin

e her di hefte carek cigas ji dayinén we yén Centrelink were derxinin.

Migdara heri hindik a ku hdn dikarin jé bixinin her du hefte care $10 e.

Hn dikarin tené Centrepay ji bo mal G kargGzariyén ku ji aliyé karsaziyén pejirandi ve
téne peyda kirin bikar binin.

Kesé 2: Ez gcaw ew karsazé ku hatiye pejirandin bibinim bikim:

Kesén 1: HaOn dikarin bi réya bikaranina malpera me bi amdra |égeriné ku karsaziyek
an réxistinek ji bo ditina karsaziyén devera xwe bigerin. Li véderé lista ew karsaziyén ji
bo bikaranina Centrepay hatine pejirandin diyar dike.

Heke navé ew kes an karsazén hiin dixwazin ne di listé da ne, bi wan re tékili daynin. Ji
wan bipirsin ka ew diravdayin bi réya Centrepay gebdl dikin an ji na. Ger ew nebin, ji wan
bipirsin ku teviébané bifikirin.

Kesé 2: Ez cawa dikarim dakésana Centrepay saz bikim?

Kesé 1: Hin dikarin her dem dabirek Centrepay dest pé bikin, biguherinin, kontrol bikin an

ji rawestinin bi réya:
e daxwaza ew karsazén hin dixwazin dirav bidin wan, bira ewana ji bo we saz bikin



KURDISH

bi réya bikaranina myGov hesabé xwe yé serhél & Centrelink

li ser cthaza mobilé ya xwe a desa sepena/App Express Plus Centrelink bikar binin
serlédanek ji bo xizmetglzariya navendi

télefon kirin ji bo me li ser 131 202 bo bi keseki ku bi zimané we diaxife.

Kesé 2: Zédetir di derheqa Centrepay de ez ¢i dikarim bizanibim.
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Kesé 1: HOn dikarin bi Inglizi zédetir li ser servicesaustralia.gov.au/centrepay férbibin
an bangi 131 202 bikini ku bi keseki bi zimané we diaxife re bipeyivin. Disa ev héjmar -131
202.

Dibe ku lIé¢cinén/xercén télefoné li gori péskéskarén din én karGbarén tilfén clda bin. Dibe
ku réjeya mesrefén ji bo télefonén gisti j€ yén ku bestan téne kirin bilintir be.

Dijberi

Agahdariyén di vé belavokéde cih digrin bi helwesta ku wek réberiyek bo diravdayinan G
xebatglzariya ne. Berpirsiyariya we ye ku we biryar da ku han dixwaziya dravdanék bikin
0 li gori mercén xwe yén taybeti serlédanek bikin.


https://www.servicesaustralia.gov.au/centrepay
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Person 1: Did you know Services Australia has a free service to help you manage and
pay your bills?

Person 2: No, what is it called and how does it work?

Person 1: Itis called Centrepay. It is a free and voluntary bill paying service. You can
choose to have small amounts of money deducted from your Centrelink payments each
fortnight to pay your bills.

Person 2: How can Centrepay help me?

Person 1: Centrepay is a great way to manage and pay your regular household expenses,
like:

e rent

telephone

electricity, gas and water

medical services

child care fees

school fees, and many other bills.

Centrepay helps you pay your bills on time. You decide:
¢ the bills to pay through Centrepay
e how much to deduct from your Centrelink payments each fortnight.

The lowest amount you can deduct is $10 per fortnight.
You can only use Centrepay for goods and services provided by approved businesses.
Person 2: How do | find an approved business?

Person 1: You can use the find a business or organisation search tool on our website
to search for businesses in your area. It lists businesses approved to use Centrepay.

If a business or person you want to pay is not on the list, contact them. Ask them if they
accept payments using Centrepay. If they do not, ask them to consider joining.

Person 2: How do | set up a Centrepay deduction?

Person 1: You can start, change, check or stop a Centrepay deduction at any time by:
e asking the business you want to pay, to set it up for you

using your Centrelink online account through myGov

using the Express Plus Centrelink app on your mobile device

visiting a service centre

calling us on 131 202 to speak to someone in your language.
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Person 2: Where can | find out more about Centrepay?

Person 1: You can find out more in English at servicesaustralia.gov.au/centrepay or
call 131 202 to speak to someone in your language. That number again — 131 202.

Call charges may vary depending on the telephone service provider. There may be higher
call charges from public telephones and mobile phones.

Disclaimer

The information contained in this publication is intended only as a guide to payments and
services. It's your responsibility to decide if you wish to apply for a payment and to make
an application with regard to your particular circumstances.


https://www.servicesaustralia.gov.au/centrepay

