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Services Australia VIETNAMESE

Quy vi can lam gi dé tiép tuc dwoc lanh tien tro
cap ho tror thu nhap
Hau hét nhirng ngudi tim viéc déu cé nhirng viéc va hoat ddng bat budc ma ho phai hoan thanh

dé dwoc lanh tién tro cAp hé tro thu nhap. Mot sé vi du vé cac khoan tién tro cap hd tro thu nhap
la JobSeeker Payment, Youth Allowance danh cho ngu®i tim viéc hoac Parenting Payment.

Dé tiép tuc dwoc 1anh tién tro cAp hé tro thu nhap, quy vi can thuc hién tat ca nhivng diéu dwoi
day:

e dap ng tat ca cac yéu cau trong K& hoach Viéc lam hodc K& hoach Tham gia cia minh

« khai bao thu nhap véi Centrelink méi 2 tuan mét 1an, ngay ca khi la 0

e cho chung toi biét khi hoan canh cla quy vi cé thay doi

Muc dich ctia nhirng yéu ciu nay la de gilp quy vi tim viéc lam va nang cao ky nang cla minh.
Chung t6i goi day la nhirng yeu cau vé nghia vu doi bén néu co s& cung cap dich vu viéc lam cua
quy vi la mét trong nhirng co s& cung cap dich vu viéc lam dwéi day:

e Workforce Australia
e Community Development Program
e trong mét sé trwong hop, Centrelink.

Chung t6i goi day la cac yéu ciu vé tham gia néu co s& cung cép dich vu viéc lam ctia quy Vi
thuéc mét trong hai loai sau:

¢ Disability Employment Services
e ParentsNext.

La mot phan yéu ciu ciia minh, quy vi phai doéng y véi K& hoach Viéc lam hodc K& hoach Tham
gia. Quy vi sé cung v&i co s& cung cap dich vu cla quy vi thue hién Ké hoach nay.

Khi quy vi c6 Ké hoach Viéc lam hodc K& hoach Tham gia va khéng thé dy cudc hen hodc lam
ding theo cac yéu cau ctia minh, quy vi can lién lac véi co sé& cung cép dich vu ctia minh trwédc
luc do.

Néu Ké hoach Viéc lam cla quy vi Ia v&i Centrelink va quy vi khéng thé dy cudc hen hodc lam
ding theo cac yéu cau cla quy vi, quy vi can thdng bao cho chung t6i biét trwdc luc d6. Quy vi cd
thé lam diéu nay bang cach goi cho chung téi theo sé dién thoai clia dwdng day tién tro cAp
thwong Ié cua quy vi.

Néu quy vi khong dén dv cudc hen hodc lam dung theo cac yéu cau cda minh, khoan tién tro cap
cua quy Vi co thé bi ngwng va quy vi co the bi phat. Neu dieu nay xay ra, quy vi phai n6i chuyén voi
co s& cung cap dich vu cla quy vi.

Néu dwoc chuyén sang Workforce Australia, dé lam dung theo cac yéu cau ctia minh, méi thang
quy vi phai c6 du so diém nhat dinh. Quy vi nhan dwoc diém khi hoan thanh cac hoat dong nhw xin
viéc, dw cudc hen hoac khoa huan luyén.

Néu quy vi khong cd da sé diém can thiét méi thang, khoan tién tro cap cla quy vi c6 thé bj

ngwng. Néu diéu nay xay ra, vui ldng goi dién cho co s& cung cép dich vu viéc lam Workforce
Australia.



VIETNAMESE

Néu quy vi tham gia Workforce Australia Online Tryc tuyen quy vi c6 thé goi cho Digital Services
Contact Centre qua s6 1800 314 677. Quy vi c6 thé yéu cau ndi chuyén vé&i nhan vién béng ngon
ng{ cda minh.

Néu dang tham gia Community Development Program, Disability Employment Services hoac
ParentsNext, quy vi khdng can phai cé da s6 diém nhat dinh méi thang.

Quy vi c6 thé tim thém théng tin tai:
e servicesaustralia.gov.au
e workforceaustralia.gov.au

Muén biét théng tin bang ngdn ngir ctia minh, quy vi c6 thé goi dién cho chiing téi qua sé 131 202
hoac truy cap servicesaustralia.gov.au/yourlanguage


https://www.servicesaustralia.gov.au/
https://www.workforceaustralia.gov.au/
https://www.servicesaustralia.gov.au/yourlanguage
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What you need to do to keep getting your income
support payment

Most job seekers have compulsory tasks and activities they must do to get their income support
payment. Some examples of these payments are JobSeeker Payment, Youth Allowance for job
seekers or Parenting Payment.

To keep getting your income support payment you need to do all of these:
e meet all of the requirements in your Job Plan or Participation Plan

e report your income to Centrelink every 2 weeks, even itis O

o tell us when your circumstances change

These requirements are to help you find a job and improve your skills. We call these mutual
obligation requirements if your employment services provider is one of the following:

e Workforce Australia

e Community Development Program

e in some cases, Centrelink.

We call these participation requirements if your employment services provider is either of these:
¢ Disability Employment Services

e ParentsNext.

As part of your requirements you must agree to a either Job Plan or Participation Plan. You will do
this Plan with your provider.

When you have a Job Plan or Participation Plan and cannot attend an appointment or meet your
requirements, you need to contact your provider ahead of time.

If your Job Plan is with Centrelink and you cannot attend an appointment or meet your
requirements, you need to let us know ahead of time. You can do this by calling us on your regular
payment line.

If you do not go to appointments or meet your requirements, your payment may stop and you may
get a penalty. If this happens you must talk to your provider.

If you are referred to Workforce Australia, you must achieve a certain number of points each month
to meet your requirements. You get points when you complete activities like applying for jobs,
going to appointments or training.

If you do not reach the number of points you need each month, your payment may stop. Please
call your Workforce Australia employment services provider if this happens.

If you are with Workforce Australia Online, you can call the Digital Services Contact Centre on
1800 314 677. You can ask to speak to someone in your language.

You do not need to achieve a certain number of points each month if you are in the Community
Development Program, Disabilty Employment Services or ParentsNext.

You can find more information at:
e servicesaustralia.gov.au

e workforceaustralia.gov.au


https://www.servicesaustralia.gov.au/
https://www.workforceaustralia.gov.au/

ENGLISH

For information in your language you can call us on 131 202 or go to
servicesaustralia.gov.au/yourlanguage


https://www.servicesaustralia.gov.au/yourlanguage

