VIETNAMESE

Dich vu Services Australia’s Grandparent, Foster
va Kinship Carer Adviser Service

Grandparent, Foster va Kinship Carer Advisers clia Services Australia gilp tat ca nhirng nguoi
cham soc chinh thire cling nhw khdng chinh thire, nhiing ngudi dang cham soc lién tuc cho tré.
Nhirng ngu&i nay bao gom:

¢ nhirng ngwdi cham soc la éng, ba

¢ nhirng nguwdi cham sdc la nguwdi nudi dwdng tam

¢ nhirng nguwdi cham sdc la ho hang

e nhirng ngwdi cham séc khéng chinh thirc khac.

Ho c6 thé gitp quy vi:

e nhan dwoc cac khoan tro cip va cac dich vu hd tre dwa trén cac nhu cau clia gia dinh quy vi
e thu xé&p cac cudc hen v&i nhan vién chuyén mén cla ching toi

e O thw gidi thiéu toi cac t6 chire va dich vu khac cla chinh pha va cbng déng

e nhan dwoc théng tin va cac khoan tro cap cliia Centrelink, Medicare va Child Support.

Ho cé mat la dé giup d&, ngay ca néu quy vi hién dang khéng nhan bat ky dich vu hay tro’ cAp nao
tr Services Australia.

Quy vi c6 thé goi dén Grandparent, Foster and Kinship Carer Adviser Line qua s 1800 245 965
hoac truy cap trang mang servicesaustralia.gov.au/grandparentfosterkinship

Xin hay cho ching t6i biét néu quy vi can thong dich vién, va ching t6i sé thu xép théng dich vién
mién phi.



ENGLISH

Services Australia’s Grandparent, Foster and
Kinship Carer Adviser Service

Services Australia’s Grandparent, Foster and Kinship Carer Advisers help all formal and informal
carers who provide ongoing care for children. This includes:

e grandparent carers

o foster carers

e kinship carers

e other informal carers.

They can help you with:

e accessing payments and support services based on your family’s needs

e arranging appointments with our specialist staff

e getting a referral to other government and community organisations and services
e accessing Centrelink, Medicare and Child Support information and payments.

They are here to help, even if you are not currently accessing services or payments from Services
Australia.

You can call the Grandparent, Foster and Kinship Carer Adviser Line on 1800 245 965 or go to
servicesaustralia.gov.au/grandparentfosterkinship

Let us know if you need an interpreter, and we will arrange one for free.
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