VIETNAMESE

Services Australia Hay than trong vé&i cac tro lwa
dao

Quy vi c6 biét la céc ké Iva ddo dang nhdm dén nhirng ngudi thudc cac cong dong da van hoa
khong?

Cac ké Itra dao gia bo giup quy vi ¢ dugc cac loai tro cép va dich vu clia Services Australia roi
chung tim cach an cap théng tin ca nhan cia quy vi.

Chung sé dé nghi giip quy vi xin céac loai tro cp Centrelink nhw Australian Government Disaster
Recovery Payment hay Pandemic Leave Disaster Payment hoac giup tao 1ap va két ndi tai khoan
myGov cta quy vi. Déi khi chiing sé& y&u cau quy vi tra phi dé chung tao 1ap tai khoan myGov cho
quy vi hay thay mat cho quy vi xin mét loai tro' cap nao dé.

Néu c6 dwoc cac thdng tin cad nhan cua quy Vi, chung c6 thé st dung cac thong tin nay dé dbi dia
chi hay chi tiét tai khoan ngan hang ctia quy vi va rdi chiing &n cép tro cip cutia quy vi.

Dé tranh bi lra gat, cé ba viéc quy vi khdng bao gi& nén lam.
e Thinhét, khong bao gid cung cép thdng tin ca nhan hay céc gidy t& xac dinh danh tinh
cua quy vi cho nhirng nguwoi quy vikhong quen biét.
e Khéng bao gi¢r dé nhivng ngudi quy Vi khong quen biét, str dung hoéc théy tai khoan
myGov hodc céc tai khoan tryc tuyén khac ctia quy vi.
e Va cubicung khéng bao gi® chia sé cac ma két ndéi myGov, mat khau hay cau tra 1oi cia
quy vi cho cac cau héi bi mat cia minh.

Xin nho 1a, Services Australia sé khéng bao gio yeu cau quy vi tra tién cho cac dichvu ctaa
ho. Ho cé théng dich vién dé gitp quy vi hiéu va sir dung céac dich vu cda ho.

Néu nghila minh da billra gat, quy vico thé goi cho Scams and Identity Theft Helpdesk qua sb
1800 941 126. Néu quy vi can théng dich vién, hay cho ho biét va ho sé thu xép théng dich vién
mién phi.

Mudn néi chuyén véi Services Australia bang ngdn ngir ctiaminh, quy Vi hay goi s6 131 202. Hoic
truy cap trang mang servicesaustralia.gov.au/scams dé biét them thédng bang ngdn ng clia quy
Vi.



ENGLISH

Services Australia Beware of scams

Do you know that scammers are targeting people from multicultural communities?

The scammers pretend to help you get Services Australia payments and services and they try to
steal your personal information.

They will offer to help you claim Centrelink payments like the Australian Government Disaster
Recovery Payment or Pandemic Leave Disaster Payment or to help set up and link your myGov
account. Sometimes they will ask you to pay a fee for them to set up your myGov account or claim
a payment on your behalf.

If they get your personal information, they can use it to change your address or bank account
details and then they steal your payments.

To avoid being scammed, there are three things you should never do.

e Firstly, never give your personal information or identification documents to people you don’t
know.

¢ Never let people you do not know use or see your myGov or other online accounts.

¢ And finally, never share your myGov linking codes, passwords or answers to your secret
questions.

Remember, Services Australia will never ask you to pay for their services. They have
interpreters to help you understand and use their services.

If you think you have been scammed, you can call the Scams and ldentity Theft Helpdesk on
1800 941 126. If you need an interpreter, let them know and they will arrange one for free.

To speak to Services Australia in your language, call 131 202. Or go to
servicesaustralia.gov.au/scams for more information in your language.
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