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Services Australia — NaseTe ce oa namamm

[ann 3HaeTe Aeka n3MaMHULUMTE Ce KOHLLEHTpUpaar Ha nyre o4 MyNTUKYNTYPHUTE 3aeaHnum?

N3amamHuuMTe ce Nnpenpasaar Aeka By Nnomaraat ga gobusare ucnnat u ycnyru og Services
Australia n ce obuaysaar ga rv ykpagar Baluute NYHM noaaTtoLu.

Twne ke BM NOHyaaT aa B1 nomorHar ga 6apare ucnnatm og Centrelink, kako wto ce Australian
Government Disaster Recovery Payment unu Pandemic Leave Disaster Payment, unu ga su
nomorHar aa ja kpeupare n nosp3seTe Bawara myGov cmeTka.

lMoHekoraw moxe aa Bu nobapaar ga M nnatute ga Bu kpeupaatr myGov cmeTka unu ga 6apaar
ncnnarta BoO Balle MMme.

AKo 1 gobujaT BalmMTe NMYHM NOZ4aToLM, TUe MOXe Aa I'M KopuCTaT [a ja cMeHart Bawarta agpeca
Unu nogaTtouuTe Ha Ballata GaHKOBHA CMeTKa M NoToa Aa v ykpagaT BalluTe UCnnaTtl.

3a pa He BugeTe namameHu, He Tpeba HMKorall ga npaeuTe Tpu paboTu.
e [lpBO, HMKOraL HE UM M AaBajTe BaMTE NIMYHW NOAATOLM NN AOKYMEHTM 3a
noeHTUdurKaumja Ha nyre WTO He rv Nno3HaBearte.
e Hwkoraw He M [O3BONYyBajTE Ha Nyre LWITO He MM No3HaBaTe Aa r Kopucrar unum smaar
BawmTe myGov unu gpyru OHMNajH CMETKM.
e W Ha kpaj, HMKOraw He r1m cnogenyBsajTe BawmTe Wndpu 3a NoBp3yBaHe Ha Ballara
myGov cMmeTKa, JTO3UHKUTE Unn OL4rOBOPUTE Ha BalLUMTE TajHM Npallamsa.

3anamTeTe, Services Australia HUkKoraw Hema na no6apa oa Bac Aaa nnaTtvuTe 3a HUBHUTE
ycnyru. Tue nmaat npeseyBadv 3a Aa BU NOMOrHar Aa rm pasbepeTe n KOpUCTUTE HUBHUTE
ycnyru.

Ako mucnute gekacrte bune namameHu, moxeTe Aa ce jaBute Ha Scams and Identity Theft
Helpdesk Ha 1800 941 126. Ako Bu € noTpebeH npeBeayBay, kKaxxeTe UM U TUe Ke ro opraHmaunpaar
Toa 6ecnnartHo.

3a pa pasroBapare co Services Australia Ha BawmoT ja3uk, jaBeTe ce Ha 131 202. inn ogeTe Ha
servicesaustralia.gov.au/scams 3a noseke MHoOpMaLnn Ha BaLIMOT jasuK.
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Services Australia Beware of scams

Do you know that scammers are targeting people from multicultural communities?

The scammers pretend to help you get Services Australia payments and services and they try to
steal your personal information.

They will offer to help you claim Centrelink payments like the Australian Government Disaster
Recovery Payment or Pandemic Leave Disaster Payment or to help set up and link your myGov
account. Sometimes they will ask you to pay a fee for them to set up your myGov account or claim
a payment on your behalf.

If they get your personal information, they can use it to change your address or bank account
details and then they steal your payments.

To avoid being scammed, there are three things you should never do.

o Firstly, never give your personal information or identification documents to people you don’t
know.

¢ Never let people you do not know use or see your myGov or other online accounts.

¢ And finally, never share your myGov linking codes, passwords or answers to your secret
questions.

Remember, Services Australia will never ask you to pay for their services. They have
interpreters to help you understand and use their services.

If you think you have been scammed, you can call the Scams and Identity Theft Helpdesk on
1800 941 126. If you need an interpreter, let them know and they will arrange one for free.

To speak to Services Australia in your language, call 131 202. Or go to
servicesaustralia.gov.au/scams for more information in your language.
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