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Pandemic Leave Disaster Payment

Pandemic Leave Disaster Payment is a lump sum payment to help if you are unable to work and
earn an income because you or someone you are caring for has to self-isolate or quarantine due to
coronavirus (COVID-19).

You must have no suitable leave entitlements including pandemic sick leave, personal leave or
leave to care for another person.

You cannot claim if you get any income support payments.

For isolation or caring periods starting from 18 January 2022, you can claim using your Centrelink
online account through myGov. If you don’t have a myGov account, you can set one up.

If you need help with claiming, you can call us on 180 22 66. Let us know if you need an interpreter
and we will arrange one for free.

There are different rules which may apply for different isolation or caring periods. For more
information, go to servicesaustralia.gov.au/pandemicleavedisasterpayment



