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Income compliance program settlement payments

Services Australia dang viét thw cho nhirng ngwdi trong Income Compliance hay vu kién tap thé
robodebt.

Néu quy vi cé trong vu kién tap thé nay, quy vi s& nhan dwoc thw, tré nhat vao ngay 19 thang 11
nam 2021 v&i cac thong tin ve loai ng cua quy vi va liéu quy vi c6 héi da diéu kién dé nhan khoan
tién tra dan xép vu kién hay khong.

La thw cua quy vi sé dwgc guri vao hop thw dén trong myGov cuta quy vi hodc qua dwdng buwu
dién, tuy thuéc vao cach quy vi chon dé nhan dwoc thw tir tir Services Australia.

Khong phai mdi thanh vién cla vu kién tap thé nay sé déu nhan dwoc mot khoan tién tra dan xép
vu kién.

La thw nay sé& khong cho quy vi biét s tién quy vi s& nhan duoc. Néu quy vi hoi da dieu kién,
Services Australia sé lai viét thw cho quy vi vao nlra dau ctia nam 2022 dé cho quy vi biét so tién,
triwdrc khi Services Australia tra cho quy vi.

Hau hét moi ngudi sé khong nhan dwoc khodn tién tra I6n dan xép vu kién nay. Da s6 cac khoan
tien trd dan xép vu kién sé la tr 50 do-la dén 300 doé-la.

Chuing t6i sé tinh todn céac khoan tién tra dan xép vu kién cho tat ca cac thanh vién hoi da dieu
kién ctia nhém, ngay ca néu ho chi dwoec tra lai mot khoan tién nhé cho khodn no ctia minh. Diéu
nay nghia la mét so thanh vién trong nhom sé nhan dwoc dudi 10 do-la.

Néu quy vi hién dang lanh mot loai tro' cAp nao dé cta Centrelink, hodc mai day da nhan duoc
mét khodn hoan tién clta khoan no of Income Compliance ctia quy vi, thi khoan tién tra dan xép vu
kién cla quy vi sé vao cung tai khoan ngan hang do.

Néu mubn thay di cac chi tiét ngan hang ctia minh, quy vi cé thé lam viéc nay, bang cach s
dung tai khoan trye tuyén Centrelink qua myGov. Quy vi 6 dén ngay 11 thang 2 nam 2022 dé cap
nhat cac chi tiét cta minh.

Néu dang khong nhan mét loai tro cap déu dan nao do tlr ching téi, vachwa cung cap cho chung
tdi cac chi tiét ngan hang cda minh nhw mét phan cla qué trinh hoan tién, quy vi phai cung cép dé
nhan dwoc khoan tién trd dan xép vu kién ctia minh.

Néu quy vi nghi la Services Australia da khong bao gom tat ca cac khoan no héi di diéu kién cla
minh trong la thw, hodc nght la cac khoan ne cda quy vi da bi xep vao sai loai, quy vi c6 the yéu
cau mot cudc tai xét. Quy vi can phai yéu cau tai xét, tré nhat vao ngay 10 thang 12 nam 2021.

Quy vi c6 thé yéu cau bang cach dién ‘Class action settlement query’ trong tai khodn truwc tuyén
Centrelink ctia quy Vi.

Mudn biét thém théng bang ngdn ngl cGa minh, xin quy vi truy cap trang mang
servicesaustralia.gov.au/classaction.

Quy vi con c6 thé goi sb 1800 171 846 dé noi chuyén véi Services Australia vé qua trinh dan xép
vu kién. Xin quy vi cho chung toi biét néu quy vi can thong dich vién, va ching toi sé thu xép thong
dich vién mién phi.
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Income compliance program settlement payments

Services Australia is writing to people who are part of the Income Compliance or robodebt class
action.

If you are part of the class action, you will get a letter by 19 November 2021 with information about
your debt categories and if you are eligible for a settlement payment.

Your letter will be sent to your myGov inbox or by post, depending on how you choose to get
letters from Services Australia.

Not every class action member will get a settlement payment.

The letter will not tell you how much money you will get. If you are eligible, Services Australia will
write to you again in the first half of 2022 to let you know the amount before they pay you.

Most people will not get a large settlement payment. The majority of settlement payments will be
between $50 and $300.

We'll calculate settlement payments for all eligible group members, even if they only repaid a small
amount of their debt. This means some group members will get less than $10.

If you currently get a Centrelink payment, or recently got a refund of your Income Compliance debt,
your settlement payment will go into the same bank account.

If you want to change your bank details, you can do this using your Centrelink online account
through myGov. You have until 11 February 2022 to update your details.

If you do not get a regular payment from us, and have not given us your bank details as part of the
refund process, you must do this to get your settlement payment.

If you think Services Australia has not included all of your eligible debts in the letter, or you think
your debts have been put in the wrong category, you can ask for a review. You need to ask for a
review by 10 December 2021.

You can do this by completing the ‘Class action settlement query’ in your Centrelink online
account.

For more information in your language, go to servicesaustralia.gov.au/classaction.

You can also call 1800 171 846 and speak to Services Australia about the settlement process. Let
us know if you need an interpreter, and we will arrange one for free.



