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Income compliance program settlement payments 

Services Australia ነቶም ኣካል ናይ ሕጋዊ ስጉምቲ ንIncome Compliance ወይ robodebt ዝምልከት ዝኾኑ 
ሰባት ደብዳበ ይጽሕፈሎም ኣሎ። 

ኣካል ናይ’ዚ ሕጋዊ ስጉምቲ (class action) እንተኾይንኩም፡ ክሳብ 19 ሕዳር 2021 ብዛዕባ ኣበየናይ መደብ ዕዳ 
ምዃንኩምን ካብ’ቶም ንመደቓቐሲ/መከሓሓሲ ክፍሊት ዝምልከቶም እንተኾይንኩምን ዝገልጽ ሓበሬታ ክስደደልኩም እዩ። 

እቲ ደብዳበ ናብ’ቲ ናትኩም myGov ወይ ብፖስታ ብመሰረት እቲ ካብ Services Australia ደብዳበ ክመጻልኩም 
ትመርጽዎ ኣገባብ ክለኣኸልኩም እዩ። 

ኩሉ ኣባል ናይ’ቲ ሕጋዊ ስጉምቲ ዝኾነ ሰብ ናይ መደቓቐሲ ክፍሊት ኣይክፈሎን እዩ።  

እቲ ዝለኣኽ ደብዳበ እቲ ዝኽፈለኩም ገንዘብ ክንደይ ምዃኑ ኣይገልጽን እዩ። ዝምልከተኩም እንተኾይኑ፡ Services 
Australia ቅድሚ ምኽፋሉ፡ እቲ ገንዘብ ክንደይ ከምዝኾነ ከፍልጠኩም ኣብ ፈለማ መንፈቕ ናይ 2022 ደጊሙ ደብዳበ 
ክሰደልኩም እዩ። 

መብዛሕትኦም ሰባት ብዙሕ መደቓቐሲ ክፍሊት ኣይክረኽቡን እዮም።  እቲ መብዛሕትኡ ናይ መደቓቐሲ ክፍሊት ኣብ መንጎ 

$50 ን $300 ን እዩ።  

ዋላ ካብ ዕዳኦም ዉሑድ መጠን ጥራይ ዝኸፈሉ ይኹኑ፡ ናይ ኩሎም ዝምልከቶም ኣባላት ጉጅለ እቲ መደቓቐሲ ክፍሊት 

ክንጽብጽቦ ኢና። እዚ ማለት ገለ ገለ ኣባላት ጉጅለ ትሕቲ $10 ክረኽቡ ይኽእሉ እዮም።  

ኣብ’ዚ እዋን ናይ Centrelink ክፍሊት ትኽፈሉ እንተሊኹም ወይ’ውን ኣብ’ዚ ቅሩብ እዋን ናይ’ቲ ናትኩም your Income 
Compliance ዕዳ እንተተመሊስልኩም፡ እቲ ናይ መደቓቐሲ ክፍሊት ናብ ተመሳሳሊ ናይ ባንኪ ሕሳብ እዩ ክኣቱ። 

ናይ ባንክኹም ዝርዝር ሓበሬታ ክትቅይርዎ እንተደሊኹም፡ በቲ ናይ Centrelink ኦንላይን ሕሳብኩም ብመገዲ myGov 
ኣቢልኩም ክትቅይርዎ ትኽእሉ። ዝርዝር ሓበሬታኹም ክትቅይርዎ ክሳብ 11 ለካቲት 2022 ግዜ ኣለኩም።  

ካባና ስሩዕ ክፍሊት ዘይትረኽቡ እንተኾይንኩም፡ ከምኡ’ውን ከም ኣካል ገንዘብኩም ናይ ምምላስ መስርሕ ናይ ባንክኹም 
ሓበሬታ ዘይሃብኩምና እንተኾይንኩም፡ እቲ ናይ መደቓቐሲ ክፍሊት ንኽትረኽቡ ናይ ግድን ነዚ ክትገብሩ ኣለኩም። 

ኣብ’ቲ ዝለኣኽ ደብዳበ Services Australia ኩሉ እቲ ዝምልከተኩም ዕዳ ኣየእተዎን ኢልኩም እንተኣሚንኩም፡ ወይ እቲ 
ዕዳ ኣብ ግጉይ ምድብ ኣትዩ ኢልኩም እንተሓሲብኩም፡ ዳግማይ ክረኣየልኩም ክትሓቱ ትኽእሉ ኢኹም። ዳግማይ 

ክግምገመልኩም ክሳብ 10 ታሕሳስ 2021 ክትሓቱ ትኽእሉ ኢኹም። 

ነዚ ነቲ ‘Class action settlement query’ ዝብል ኣብቲ ናይ Centrelink ናይ ኦንላይን ሕሳብኩም ብምምላእ 
ክትፍጽምዎ ትኽእሉ ኢኹም። 

ተወሳኺ ሓበሬታ ብቛንቋኹም ንምርካብ ኣብ servicesaustralia.gov.au/classaction. ብጽሑ። 

ብተወሳኺ 1800 171 846 ብምድዋል ን Services Australia ብዛዕባ መስርሕ ምድቕቓስ ከተዘራርቡ ትኽእሉ 
ኢኹም። ተርጓማይ ትደልዩ እንተኾይንኩም ሓብሩና ብናጻ ከነዳልወልኩም ኢና። 
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Services Australia is writing to people who are part of the Income Compliance or robodebt class 
action. 
 
If you are part of the class action, you will get a letter by 19 November 2021 with information about 
your debt categories and if you are eligible for a settlement payment. 
 
Your letter will be sent to your myGov inbox or by post, depending on how you choose to get 
letters from Services Australia. 
 
Not every class action member will get a settlement payment.  
 
The letter will not tell you how much money you will get. If you are eligible, Services Australia will 
write to you again in the first half of 2022 to let you know the amount before they pay you. 
 
Most people will not get a large settlement payment. The majority of settlement payments will be 
between $50 and $300.  
 
We’ll calculate settlement payments for all eligible group members, even if they only repaid a small 
amount of their debt. This means some group members will get less than $10.  
 
If you currently get a Centrelink payment, or recently got a refund of your Income Compliance debt, 
your settlement payment will go into the same bank account. 
 
If you want to change your bank details, you can do this using your Centrelink online account 
through myGov. You have until 11 February 2022 to update your details. 
 
If you do not get a regular payment from us, and have not given us your bank details as part of the 
refund process, you must do this to get your settlement payment. 
 
If you think Services Australia has not included all of your eligible debts in the letter, or you think 
your debts have been put in the wrong category, you can ask for a review. You need to ask for a 
review by 10 December 2021. 
 
You can do this by completing the ‘Class action settlement query’ in your Centrelink online 
account.  
 
For more information in your language, go to servicesaustralia.gov.au/classaction. 
 
You can also call 1800 171 846 and speak to Services Australia about the settlement process. Let 
us know if you need an interpreter, and we will arrange one for free. 


