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Income compliance program settlement payments

Services Australia cnpema nucma ocobama koje cy neo rpynHe Tyxx6e Be3aHe 3a ycknahusame
npuxoga (Income Compliance) unn po6o-ayr (robodebt).

Ako cTe 1 BM Aeo rpynHe Tyx6e, npummhete nucmo o 19. Hoeembpa 2021. roguHe koje he
cagpxaTu nogaTtke o Kateropvjama Baller gyra v ga nu umate npaso Ha HOBYaHO NopaBHaH-e.

Mucmo he Bam ctuhu y nopyke (inbox) Bawer myGov Hanora unu nytem pusnyke nowTte y
3aBMCHOCTU 0 Tora Kako cTe ogabpanu ga npumate nucma og Services Australia-e.

He 3Haum na he cBaka ocoba Koja je Aeo rpynHe Tyx6e fa npyMmn HOBYaHO NopaBHaH-E.

Y nucmy Hehe 6T HaBegeH M3HOC HoBLUA koju heTe gobutn. AKo ncnykwaearte ycrnose, Services
Australia he Bam ce NnoHOBO 06paTUTN NMCMEHMM NyTEM Y NPBOj NonoBnHn 2022. roguHe ga Bac
o6aBecTn 0 M3HOCY Npe Hero WTO Bam ynraTu Hoeaul,.

BehunHa ocoba Hehe npMMKTK KpynHa HOBYaHa nopaBHaka. Y BehunHu cnyvajeBa HoBYaHa
nopaeHana he 6utn namehy 50 n 300 gonapa.

Mwu hemo o6padyHaTi HoBYaHa NopaBHaH-a 3a cBe 0cobe Koje Cy 1eo OBe rpyne, Yak 1 ako cy
oTnnaTUnM Manu geo ceor ayra. To 3Hauyn ga he Heke ocoGe 13 oBe rpyne aa npume mMawe og 10
pgonapa.

Ako caga npumarte Heko Centrelink nnahawe nnu cte HegaBHO NpuMunu nospahaj ynnate gyra
Be3aHor 3a yckrnahueame Baller npuxoga (your Income Compliance), HoB4aHO nopaBHake he
Bam 6uTK ynnaheHo Ha UcTu 6aHKOBHW padyH.

Ako xoheTe oa NnpoMeHuTe nogaTtke CBOr 6aHKOBHOI payyHa, TO MOXeTe Aa ypaauTte Kopuctehu
cBOj oHnajH Centrelink Hanor npeko myGov. 3a axypupakwe CBOjMX nogaTtaka nmate pok go 11.
debpyapa 2022. roguHe.

AKo He npumaTte pegoBHO Nnahawe 04 Hac M ako HaM paHuje HUCTe ganu nogaTtke cBor 6aHKOBHOI
padyyHa y npouecy noTpaxmsara nospahaja, mopahete 10 aa ypagute ga ucte npyumunu
HOBYaHO NopaBHaH-E.

Ako cmaTtpaTte ga Services Australia y nucmy Huje obyxsaTuna cBe AyroBe 3a Koje ucnywasaTe
yCINoBe Win ako cMatpare ga Cy OyroBu CBPCTaHW y MOrPELUHY KaTeropujy, MoXeTe Aa Tpaxute
pesusnjy. 3axTeB 3a pesusnjy Tpeba aa nogHecete go 10. geuembpa 2021.

[a 6ucte nogHenu 3axTes, Tpeba aa nonyHute ‘Class action settlement query’ Ha cBom OHNajH
Centrelink Hanory.

Buwe nHdopmaumja Ha BaleM je3nky nornenajte Ha servicesaustrtalia.gov.au/classaction

Takohe moxeTe un ga nososete 6poj 1800 171 846 n pasroBapate ca Services Australia o npouecy
nopasHawa. PeunTte Ham ako Bam je notpebaH Tymad n mum hemo Bam ra 6ecnnatHo obe3beanTu.
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Services Australia is writing to people who are part of the Income Compliance or robodebt class
action.

If you are part of the class action, you will get a letter by 19 November 2021 with information about
your debt categories and if you are eligible for a settlement payment.

Your letter will be sent to your myGov inbox or by post, depending on how you choose to get
letters from Services Australia.

Not every class action member will get a settlement payment.

The letter will not tell you how much money you will get. If you are eligible, Services Australia will
write to you again in the first half of 2022 to let you know the amount before they pay you.

Most people will not get a large settlement payment. The majority of settlement payments will be
between $50 and $300.

We'll calculate settlement payments for all eligible group members, even if they only repaid a small
amount of their debt. This means some group members will get less than $10.

If you currently get a Centrelink payment, or recently got a refund of your Income Compliance debt,
your settlement payment will go into the same bank account.

If you want to change your bank details, you can do this using your Centrelink online account
through myGov. You have until 11 February 2022 to update your details.

If you do not get a regular payment from us, and have not given us your bank details as part of the
refund process, you must do this to get your settlement payment.

If you think Services Australia has not included all of your eligible debts in the letter, or you think
your debts have been put in the wrong category, you can ask for a review. You need to ask for a
review by 10 December 2021.

You can do this by completing the ‘Class action settlement query’ in your Centrelink online
account.

For more information in your language, go to servicesaustralia.gov.au/classaction.

You can also call 1800 171 846 and speak to Services Australia about the settlement process. Let
us know if you need an interpreter, and we will arrange one for free.



