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Income compliance program settlement payments 

Services Australia agɛ̈t kɔc tɔ̈ keke ye biäk de luŋ nɔŋic kɔc juiɛ̈c de Income Compliance ka 
robodebt. 

Naa ye raan töŋ de kɔc tɔ̈ në ye luŋë yic, ke yïn bë wɛrɛgɛk yök në pɛi ë nïn 19 pɛi ë Thiɛ̈r ku 
tök ë run de 2021 ke nɔŋic wël ke kueny dun de kɛ̈ny tɔ̈ yïn thïn ku naa nɔŋ yic bë yïn miɔɔc 
në wëu cenë ke luk teem. 

Wɛrɛgɛŋdu abë tuɔ̈c yïn në myGov yic ka ka bë tuɔɔc baai (post), ku ke luui në të duun ca lɔc 
ke benë wɛrɛgɛɛk kuun bɔ ë nɔŋ Services Australia ya tuɔɔc thïn. 

Acie raan ëbɛ̈n ee tɔ̈ ke ye biäk de kɔc nɔŋ luk yen ë bë cuɔ̈ɔ̈t në wëu cenë ke luk teem. 

Yen ë wɛrɛgɛŋ ba yök acië yïn bë lɛ̈k cin de wëu bë ke yiɛ̈n yïn. Naa nɔŋ yic, ke Services 
Australia abë yïn bɛn gät në ruɔ̈ɔ̈n ciɛlic në run ë 2022 ago yïn lɛ̈k cïn de wëu keke kënë ke 
guɔ riɔ̈p yïn. 

Kɔc juiɛ̈c acën wëu juïɛ̈c cenë ke luk teem bïï kɔc kɔ̈k ë keek ke ya yök. Wëu cenë luk teem 
juïɛ̈c bë ke ya riɔ̈p raan abë tɔ̈ ne kaam ë $50(thiɛ̈rdhic) ku $300(buɔt ke diäk).  

Wuɔk/ɣok bë wëu cenë luɔ̈ŋ amatnom teem ya yup yiic, të nɔŋ kɔc bë keek cuɔ̈t, agut nanë 
cɔk ya wëu lik bë biän thiin koor ë känyken cool. Luɛɛl de ee cë man nadɛ̈ ke akut ke kɔc kɔ̈k 
alëu bï raan ke ya yök në wëu lik në $10(thiɛ̈ɛ̈r).  

Naa ye dɔ̈m në wëu ke Centrelink në ye mɛ̈ɛ̈n, ka cë yïn piac riɔp ne wëu dheen de your 
Income Compliance, ke wëu kuun cënë ke luk teem abë lɔ në ye account dun de bank töŋë 
yic. 

Naan kɔr ba bank account du geer/waar, ke ka lëu ba looi në account duun de Centrelink ye 
yök në internet yic (online) të leer yïn ë myGov yic. Yïn cë yiɛ̈n agut cë pɛi ë nïnl 11 pɛi ë Rou 
ë run de 2022 bïn kä kuun kɔr ba ke cɔ̈kpiny looi. 

Nanë ë yïn cuku ye dɔ̈m ë wëu në nyindhiɛ, ku yïn kën ɣok/wuɔk yiɛ̈n bank account namba du 
ne biäk de ajuɛɛr ëye cuut ë yic, ke ka kɔɔr ba dhil looi ëya ago wëu kuun cenë luk teem yök. 

Naa ye tak cë man adɛ̈ ke Services Australia ke kën wëu ke känykuun tɔ̈ ke yïn tum thook në 
athöör cë tuɔ̈ɔ̈c yïn yic, ka ye tak cë man adɛ̈ ke känyku cë keek lɔ tääu në akeer pei yic, ke 
yïn lëu ba thiëc ago athöördu bɛɛr caaric. Yïn lëu ba thiëc në cäär në ya kaamë yic agut cë pɛi 
nïn 10 pen ë Thiɛ̈r ku rou ë run de 2021. 

Alëu ba looi ëya naa thiɔ̈ŋ ‘Class action settlement query’ yic në account duun de Centrelink 
man ye yök ë internet yic (online). 

Ago wël juiɛ̈c cë keek gɔ̈ɔ̈r në thoŋdu yök, ke yïn lɔɔr neem 
servicesaustralia.gov.au/classaction. 

Yïn lëu ba yup në 1800 171 846  ku thiɛ̈cë ba jam wenë kɔc ke Services Australia në biäk de 
ajuɛr ë cuɔ̈t ë kɛ̈ny/käny. Cɔk cɔ nyic ku naa kɔɔr raan bë yïn waar thok, ku ka bu bɛ̈ï abac ke 
cïn wëu thïc keek ë nɔŋ yïn. 
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Income compliance program settlement payments 

Services Australia is writing to people who are part of the Income Compliance or robodebt class 
action. 
 
If you are part of the class action, you will get a letter by 19 November 2021 with information about 
your debt categories and if you are eligible for a settlement payment. 
 
Your letter will be sent to your myGov inbox or by post, depending on how you choose to get 
letters from Services Australia. 
 
Not every class action member will get a settlement payment.  
 
The letter will not tell you how much money you will get. If you are eligible, Services Australia will 
write to you again in the first half of 2022 to let you know the amount before they pay you. 
 
Most people will not get a large settlement payment. The majority of settlement payments will be 
between $50 and $300.  
 
We’ll calculate settlement payments for all eligible group members, even if they only repaid a small 
amount of their debt. This means some group members will get less than $10.  
 
If you currently get a Centrelink payment, or recently got a refund of your Income Compliance debt, 
your settlement payment will go into the same bank account. 
 
If you want to change your bank details, you can do this using your Centrelink online account 
through myGov. You have until 11 February 2022 to update your details. 
 
If you do not get a regular payment from us, and have not given us your bank details as part of the 
refund process, you must do this to get your settlement payment. 
 
If you think Services Australia has not included all of your eligible debts in the letter, or you think 
your debts have been put in the wrong category, you can ask for a review. You need to ask for a 
review by 10 December 2021. 
 
You can do this by completing the ‘Class action settlement query’ in your Centrelink online 
account.  
 
For more information in your language, go to servicesaustralia.gov.au/classaction. 
 
You can also call 1800 171 846 and speak to Services Australia about the settlement process. Let 
us know if you need an interpreter, and we will arrange one for free. 


