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Income compliance program settlement payments

Services Australia agét koc t3 keke ye bidk de lun nonic koc juiéc de Income Compliance ka
robodebt.

Naa ye raan ton de koc t3 né ye luné yic, ke yin bé weregek yok né pei € nin 19 pei € Thiér ku
tok € run de 2021 ke nonic wél ke kueny dun de kény t3 yin thin ku naa non yic bé yin miooc
né wéu cené ke luk teem.

Weregendu abé tudc yin né myGov yic ka ka bé tuooc baai (post), ku ke luui né té duun ca loc
ke bené weregeek kuun bo é non Services Australia ya tuooc thin.

Acie raan €bén ee t3 ke ye bidk de koc non luk yen & bé cuddt né wéu cené ke luk teem.

Yen é weregen ba yok acié yin bé I€k cin de wéu bé ke yi€n yin. Naa non yic, ke Services
Australia abé yin ben gat né rud3n cielic né run & 2022 ago yin €k cin de wéu keke kéné ke
guo ridp yin.

Koc juigéc acén wéu juiéc cené ke luk teem bii koc k3k é keek ke ya yok. Wéu cené luk teem

Wuok/yok bé wéu cené ludn amatnom teem ya yup vyiic, t&€ non koc bé keek cudt, agut nané
cok ya wéu lik bé bian thiin koor & kanyken cool. Lueel de ee cé man nadg ke akut ke koc kdk
aléu bi raan ke ya yok né weéu lik né $10(thiggr).

Naa ye d5m né wéu ke Centrelink né ye mé&gn, ka cé yin piac riop ne wéu dheen de your
Income Compliance, ke wéu kuun céné ke luk teem abé 1o né ye account dun de bank téné

yic.

Naan kor ba bank account du geer/waar, ke ka Iu ba looi né account duun de Centrelink ye
yok né internet yic (online) té leer yin & myGov yic. Yin cé yién agut cé pei € ninl 11 pei € Rou
€ run de 2022 bin k& kuun kor ba ke c3kpiny looi.

Nané & yin cuku ye d3m é wéu né nyindhie, ku yin kén yok/wuok yi€n bank account namba du
ne bidk de ajueer éye cuut & yic, ke ka koor ba dhil looi éya ago wéu kuun cené luk teem yok.

Naa ye tak cé man ad€ ke Services Australia ke kén wéu ke kanykuun t3 ke yin tum thook né
athoor cé tudic yin yic, ka ye tak cé man ad€ ke kanyku cé keek lo taau né akeer pei yic, ke
yin [8u ba thiéc ago ath66rdu beer caaric. Yin I1éu ba thiéc né caar né ya kaamé yic agut cé pei
nin 10 pen & Thiér ku rou é run de 2021.

Aléu ba looi éya naa thidn ‘Class action settlement query’ yic né account duun de Centrelink
man ye yok & internet yic (online).

Ago wél juiEc cé keek g33r né thondu yok, ke yin [oor neem
servicesaustralia.gov.au/classaction.

Yin |éu ba yup né 1800 171 846 ku thi€cé ba jam wené koc ke Services Australia né bidk de
ajuer é cujt é kény/kany. Cok co nyic ku naa kooar raan bé yin waar thok, ku ka bu béi abac ke
cin wéu thic keek & non yin.
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Income compliance program settlement payments

Services Australia is writing to people who are part of the Income Compliance or robodebt class
action.

If you are part of the class action, you will get a letter by 19 November 2021 with information about
your debt categories and if you are eligible for a settlement payment.

Your letter will be sent to your myGov inbox or by post, depending on how you choose to get
letters from Services Australia.

Not every class action member will get a settlement payment.

The letter will not tell you how much money you will get. If you are eligible, Services Australia will
write to you again in the first half of 2022 to let you know the amount before they pay you.

Most people will not get a large settlement payment. The majority of settlement payments will be
between $50 and $300.

We'll calculate settlement payments for all eligible group members, even if they only repaid a small
amount of their debt. This means some group members will get less than $10.

If you currently get a Centrelink payment, or recently got a refund of your Income Compliance debt,
your settlement payment will go into the same bank account.

If you want to change your bank details, you can do this using your Centrelink online account
through myGov. You have until 11 February 2022 to update your details.

If you do not get a regular payment from us, and have not given us your bank details as part of the
refund process, you must do this to get your settlement payment.

If you think Services Australia has not included all of your eligible debts in the letter, or you think
your debts have been put in the wrong category, you can ask for a review. You need to ask for a
review by 10 December 2021.

You can do this by completing the ‘Class action settlement query’ in your Centrelink online
account.

For more information in your language, go to servicesaustralia.gov.au/classaction.

You can also call 1800 171 846 and speak to Services Australia about the settlement process. Let
us know if you need an interpreter, and we will arrange one for free.



