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Services Australia VIETNAMESE

Services Australia hé tro’ cac khach hang da van héa cia
chung toi

Quy vi co biét la Services Australia c6 cac dich vy va hé tro' dé giap quy vi két ni voi
chung t6i bang ngdn nglr cda quy vi khéng?

Mudn néi chuyén vai ai d6 bang ngén ngtr clia minh, vé cac loai trg' cap va dich vu clia
Centrelir]k, xin quy vi goi s0 131 202, va nhan vién da van hoa, trén dién thoai cia chung
t6i co the tra 101 cac cau hdi cua quy vi.

Néu thac mac clia quy vi la vé Medicare hay Child Support, xin quy vi goi Translating and
Interpreting Service, TIS National, qua s6 131 450.

Ca hai dwdng day dién thoai nay déu lam viéc tir thir Hai dén thtr Sau, tir 8 gi sang dén
5 gi& chiéu.

Quy vi con c6 thé yéu ciu co théng dich vién khi ghé dén cac trung tdm dich vu cla ching
t6i. Chi can cho nhan vién cla ching toi biét va ho sé thu xép dé cé théng dich vién mién
phi. Néu quy vi can cac tai liéu dwoc phién dich dé& giup quy vi xin mét loai tro' cp hay
dich vu nao dd, ching téi con co thé thu xép viéc phién dich mién phi. Chi can cho ching
t6i biét khi quy vi ghé dén hay goi dién thoai.

Cac Multicultural Service Officer clia ching t6i gitp két ni cac di dan va nguoi ti nan voi
cac théng tin, cac loai trg cap va dich vu cua chung téi. Ho con lam viéc véi cac nhém
cdng dong va cac to chirc ho trg dé giup moi ngudi str dung cac dich vu cua ching toi.
Xin quy vi truy cap trang mang servicesaustralia/your language tai do quy vi c6 thé doc,

xem hay nghe théng tin bang hon 65 ngén ngi®, vé cac loai tro' cip va dich vu clia ching
toi.



ENGLISH

Services Australia support for our multicultural
customers

Do you know Services Australia has services and support to help you connect with us in your
language?

To speak to someone in your language about Centrelink payments and services call 131 202, and
our multilingual phone staff can answer your questions.

If your enquiry is about Medicare or Child Support, call the Translating and Interpreting Service,
TIS National, on 131 450.

Both these phone lines are available Monday to Friday, from 8 am to 5 pm.

You can also ask for an interpreter when you visit our service centres. Just let our staff know and
they will arrange one for free. If you need documents translated to help you claim a payment or
service, we can also arrange it for free. Just let us know when you visit or call.

Our Multicultural Service Officers help connect migrants and refugees to our information, payments
and services. They also work with community groups and support organisations to help people
access our services.

Go to servicesaustralia/your language where you can read, watch or listen to information about
our payments and services in over 65 languages.
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