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Ǩܵܬǳȏܵȑ ܕ Services Australia  ǧȦܹȁܼȤ̈Ț Ǩ ܹȨ̈ȁܼܵܕܘȤ̈ ܼܿȋ Ȑȋܸܕ Ȑ ܿȈܼǶܿ ̈ ʧȅܵܬ ǧȡܵ 
 

Ƕܿܢ ܕȨȂܼǼȋܵܘܿܢ   ȨȂܼȗǳȁܵ ǧܹȅServices Australiaܘܿܢ ܕ  ʧȅܪܵܘǶܼȁ ܿǵܼȈ Ǩܵܬǳȏܵȑܘ Ǩ ܹȨ̈ ܼܿȌȉǸܸ ȃܼ ʧǪܸȤȢ ܼܿȋ ǧܹȅ
Ƕܿܢ؟  ʧȅǶȏܵǭܵܕ ǧȏܵȦܵȉܸǪ Ȑ ܿȈܸܼܐ 

Ǩ ܕ   ܹȨ̈ ܼܿȌȉǸܸܘ ǧܹȏȗܵ̈ܪǶܼȚ ܬǶܼǪ ܢǶܿ ʧȅǶȏܵȦܵȉܸǪ ǧȚܵܿܨܘȤ ܿȚܼ ǳ ܼܿǸ ȍ ܿȗܼ ǧȋܹܼܘǷȋ ܿǵܼȈCentrelink  Ȋ ܿȗܼ ܘܿܢȤȡ ،
 ǧȏܵȂܵȏȋܸ ܢǶܿț̮ȂܼȈܹ202 131ܬȠȋܵ ǧȦܹȁܼȤȚ ǧܹȏ̈ȦܵȈܸ ȃܼȋܸǷȋ Ȑ̈Ȃ ܕǧܹȅ ܗܼܿ ܼܿǹȉܵܵȚܢ.، ܘǶܿ ̈ ʧȅܘȤܵȡܵǶܼǪ ܘܿܢǵȉȂܼǪܸǶ ܿ

ܼǭ̰ܝܼ ܕ 
Ƕܿܢ ǶܼǪ ǩܹȤȡܵǶܼǪܬ   ʧȅǶȈܵȨȁܼܢ ܐ Medicare   Ȑܐܸ ܼܿȁChild Support  ǧȡܵ ܘܼܢȤȡ ،Translating and 

Interpreting Service, TIS National   ǧȏܵȂܵȏȋܸ ܢǶܿț̮ȂܼȈܹܬ Ȋ ܿȗܼ131 450. 
 ܵǫ ܿȦܼǫȏȁܹܕܬܪ ǧܹȏ̈ȋܵǶȂܵǪ ǧȏܵȁ ǧǹܹȁܼȨȚ ܢǶܿț̮ȂܼȈܹܕܬ ǧܹǻ̈ǶܼǸ ǧܹȎ ǵȁܝ ܐܼܿ Ȩ  ܬܸܪܘܼܿ ܿȘܼȑܵ Ȑȋܸ ،ǨȨܵ ʧǪܼܘȤȗ ܠ   ǧ8 ܗܼܿ

ܠ   ǨȨܵȋ ܗܼܿ ܿǳܼȂ ܿȢܼǪ5 .ǧȦܵȋ ܿȤܼǪ 
  .Ǩ ܹȨ̈ ܼܿȌȉǸܸܕ Ȑ ܿȎܼܿܘȤ̈Ǽȏȡܸ Ȑȋܸ ǳ ܼܿǹȈ ܘܿܢȨȁܼȤǫܸǹ ܿȑܼܕ Ȑ ܼܿȌȁܼܐ ǧȏܵȌܵǭܪ ܿȨܼȋ ǳ ܼܿǸ ܘܿܢȨȂܼǫȉǻܵܘܿܢ ܕȨȁܼȠȋܵ ܐܵܦ

Ƕܿܢ ܐǩܹȤǼܵȥܸ ܕȨȂܼȘǪܵܘܿܢ ʧȅǶȈܵȨȁܼܢ ܐ ȨȁܼǦȏܵǮܵ. ܐܸ ܼܿȋ ǧȏܵȌܵǭܪ ܿȨܼȋ ǳ ܼܿǸ ܼܝǷܸȁȤ ܼܿȋ ǳǪܸ ȃܼȎܵܘܐ ȐȂ̈ ܼܿǹ ܿȉܼȚܵ ǧȡܵ ܢǶܼȗǳ ܼܿȋ  
ܚ ܕܐܵܦ   ܿȠܼȋܵ Ȑ ܿȏܼǸ Ȩ، ܐܼܿ ܼܿȌȉǸܸ ǩǳܵǸ Ȑ ܼܿȁ ǧȏܵȗܵܪǶܼȚ ǳ ܼܿǸ ܘܿܢȨȂܼǫȉǻܵܢ ܕǶܿ ʧȅܵܪǶܼȁ ܿǵܼȈ ǧȦܵȂܼȏǪ ǧȌܸܹǭܘܼܪȨȋ ȃܼȦȂȚܵܕ

Ȩȁ Ȑܘܿܢ   ܼܿȁȤܵȢǪܸܕ Ȑ ܼܿȌȁܼܐ Ȑ ܼܿȁ ܘܿܢȨȁ ǩܹܪǶܼǫǹ ܿȑܼܕ Ȑ ܼܿȌȁܼܐ Ȑ ܿȈܼ ܢǶܼȗǳ ܼܿȋ .ȨȁܼǦȏܵǮܵ ܼܿȋ ǵȈܹ ܚ ܿǷܸܼȁȤ ܼܿȋ ܼܝǳȏȋܸ Ǩܵܐܵܗ
 Ƕܿț̮ȂܼȈȨܹǪܢ.  

Multicultural Service Officers  Ȑ ܼܼܿȁܢ ܕܕ ǶܕǶܼȏȗܵܬܼܿ ܼܿȌȈ ǧܹȏ̈ȑܵǶǭܵܘܕ ǧܹ ̈ ʧǪܵܕܬܵܘܬ ǨȨܵȂǼܵȌ ܼܿȌǪ ܼܝȤܸȁ ǧܹȅ ܗܼܿ
  ǧܹȎ̈ǳܵȏȑܵ ǧ ܹȑ̈ܵܬܐǶܼȥܘ ǨȨܵȥǶܼȏȅܕ Ǩ ܹȨ̈ȂܵǸǶܼǪǶܼȡ ȍ ܿȗܼ ȃܼǹȉȚܵ ǧܹȅ ܐܵܦ ȃܼȎܵܢ. ܐ ܿȨܼ ܼܿȌȉ̈ǹܸȈܘ Ȑ ܿȏܼ ܿȗܼ̈ܪǶܼțȈܘ

ܢ.  ܿȨܼ ܼܿȌȉ̈ǹܸȈ ȃܼǼȋܵܕ ǧܹȦ̈Ȏܵ݇ܝ ܐǵȁ Ƕܼȁܪܼܿ ܿǵܼȈ 
 ǧȚܵǶȦܵȈ ܢǶܼȥǶܿǸܪservicesaustralia/your language  ܵȋܕ ǧȆܵȁ Ȑ  ܐܼܿ ܼܿȁ ܘܿܢȨȁܼȤȡܵܘܿܢ ܕȨȁܼȠ

  Ȑȋܸ ȊܸȉȘܸǪ ܢ ܿȨܼ ܼܿȌȉ̈Ǹܸܘ Ȑ ܿȏܼ ܿȗܼ̈ܪǶܼȚ ܬǶܼǪ ǨܵܬǶܼȏȗܵܕǶ ܼܿȌȈ ܘܿܢȨȂܼȘȌȦ ܼܿȋܕ Ȑ ܼܿȁ ܘܿܢȨȂܼǭ̰Ȥ ܿȚܼ65ܕ  .ǧܹȏ̈ȦܵȈܸ 
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Services Australia support for our multicultural 
customers 
Do you know Services Australia has services and support to help you connect with us in your 
language? 
To speak to someone in your language about Centrelink payments and services call 131 202, and 
our multilingual phone staff can answer your questions.  
If your enquiry is about Medicare or Child Support, call the Translating and Interpreting Service, 
TIS National, on 131 450.  
Both these phone lines are available Monday to Friday, from 8 am to 5 pm. 
You can also ask for an interpreter when you visit our service centres. Just let our staff know and 
they will arrange one for free.  If you need documents translated to help you claim a payment or 
service, we can also arrange it for free. Just let us know when you visit or call.  
Our Multicultural Service Officers help connect migrants and refugees to our information, payments 
and services. They also work with community groups and support organisations to help people 
access our services. 
Go to servicesaustralia/your language where you can read, watch or listen to information about 
our payments and services in over 65 languages. 
 


	Services Australia support for our multicultural customers

