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Cac dich vu cong tac xa hoi cua Services Australia

Néu quy vi dang trai qua thoi gian kho khan va can ho trg,, cac nhan vién xa hgi cla
Services Australia co6 thé giup d& quy vi mién phi.

Ho c6 thé tw van, cung cip théng tin, va gidi thiéu t&i cac mang lwdi hd tro khac.

Néu quy vi dang gap phai bao hanh gia dinh, ho co6 thé gitip quy vi cé chd & khan cép, va
hd tro tai chinh va vé gia cw. Ho con c6 thé két ndi quy vi véi cac dich vu y té va phap ly.

Néu cé cac quan ngai vé sirc khde tam than, hay dang cé cac y nghi viéc ti tw hay tw hiy
hoai ban than, quy vi cb thé lién hé v&i nhan vién xa hoi. Ho cb thé noi chuyén véi quy vi
ve tinh trang clia quy vi va giup quy vi lién lac v&i cac dich vy ho tro.

Ho co mét la dé quy vi n6i chuyén néu quy vi la thanh thiéu nién ma khong co hé tro, dang
c6 khung hoang gia dinh hay bi anh huéng bdi thién tai, day chi la mét so vi du.

Quy vi c6 thé lién lac v&i nhan vién xa hoi ctia Services Australia bang cach goi cho
Multilingual Phone Service qua sb 131 202 rdi yéu cau dwoc néi chuyén véi nhan vién xa
hoi. Quy vi con c6 thé yéu cau duwoc néi chuyén véi nhan vién xa hoi khi goi dén chung t6i
& duwdng day vé tro cap thwdng & ctia quy vi. Néu can théng dich vién, xin quy vi cho
ching t6i biét va ching t6i sé& thu xép théng dich vién mién phi.

Céc nhan vién xa hoi clia chung téi déu dwoc huan luyén va cé du trinh d& chuyén mén.
Chung t6i lam viéc v&i Australian Association of Social Workers dé bao dam la chang t6i
dap trng tiéu chuan chuyén mén cao.

Théng tin quy vi chia sé vé&i nhan vién xa hoi cla ching ti va théng dich vién déu dwoc
gilr kin. Ho sé khong noi cho bat ky ai khac nhirng gi quy vi trd chuyén. Ho chi co thé
chuyén théng tin dén dich vu hd tro' néu quy vi déng y, hoac néu viéc do la can thiét hodc
dwoc luat phap cho phép.

Muén biét thém théng tin, xin quy vi truy cap servicesaustralia.gov.au/socialwork
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Services Australia social work services

If you are going through a difficult time and need support, Services Australia social workers can
help you for free.

They can provide short-term counselling, information, and referrals to other support networks.

If you are experiencing family and domestic violence they can help you access emergency
accommodation, and financial and housing support. They can also connect you to health and legal
services.

If you have mental health concerns, or are having thoughts of suicide or self-harm you can contact
our social workers. They can talk to you about your situation and put you in touch with support
services.

They are there to talk to if you are a young person without support, have a family crisis or are
affected by a natural disaster to give just a few examples.

You can contact a Services Australia social worker by calling the Multilingual Phone Service on
131 202 and asking to speak to one. You can also ask to speak with a social worker when you call
us on your regular payment line. If you need an interpreter, let us know and we will arrange one for
free.

Our social workers are trained and qualified. We work with the Australian Association of Social
Workers to make sure we keep to a high professional standard.

Information you share with our social workers and interpreters is confidential. They will not tell
anyone else what you talked about. They can only pass on information to a support service if you
agree, or if it is required or authorised by law.

For more information go to servicesaustralia.gov.au/socialwork
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