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Services Australia social work services

If you are going through a difficult time and need support, Services Australia social workers can
help you for free.

They can provide short-term counselling, information, and referrals to other support networks.

If you are experiencing family and domestic violence they can help you access emergency
accommodation, and financial and housing support. They can also connect you to health and legal
services.

If you have mental health concerns, or are having thoughts of suicide or self-harm you can contact
our social workers. They can talk to you about your situation and put you in touch with support
services.

They are there to talk to if you are a young person without support, have a family crisis or are
affected by a natural disaster to give just a few examples.

You can contact a Services Australia social worker by calling the Multilingual Phone Service on
131 202 and asking to speak to one. You can also ask to speak with a social worker when you call
us on your regular payment line. If you need an interpreter, let us know and we will arrange one for
free.

Our social workers are trained and qualified. We work with the Australian Association of Social
Workers to make sure we keep to a high professional standard.

Information you share with our social workers and interpreters is confidential. They will not tell
anyone else what you talked about. They can only pass on information to a support service if you
agree, or if it is required or authorised by law.

For more information go to servicesaustralia.gov.au/socialwork
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