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YTTNpEeoieg KOIVWVIKNG epyaciag Tng Services Australia

Edv mmepvaTe pia SUOKOAN TTEPiIOdO Kal XPEIAEDTE UTTOOTAPIEN, Ol KOIVWVIKOI AEITOUPYOIi TNG
Services Australia uymropouv va oag Bonbrjocouv dwpedv.

Mrtropouv va TTapéxouv BpaxutrpOBeoueS OUUBOUAEUTIKEG UTTNPETIESG, TTANPOQOPIES, Kal
TTOPATTEUTITIKA TTPOG GAAQ dikTUa UTTOOTAPIENG.

Edv avTipeTwTieTe VOOOIKOYEVEIQKN KAl OIKIOKH Bia, uTTopouv va oag fonérioouv va
QTTOKTNOETE TTPOORACH O€ KATAAUUATA EKTOKTNG AVAYKNG, KAl OE€ OIKOVOUIKN KOl OTEYOOTIKN
otipIgn. MTTopouv £TTioNG va 600G OUVOEOOUV PE UTTNPECIEG UYEIAG KAl VOUIKEG UTTNPETIEG.

EdQv avnouxeiTe yia TNV WuxIKr 0ag Uyeia, [ EXETE OKEWEIG QUTOKTOVIOG
QUTOTPAUMOTIONOU UTTOPEITE VA ETTIKOIVWVACETE E TOUG KOIVWVIKOUG AEITOUPYOUG HAG.
Ekeivol pytTopolv va cag MIAACOUV yia TV KATAOTACH 0aG KAl VO 00G PEPOUV OE ETTAPNA ME
UTTNPECIEC UTTOOTAPIENG.

Eivail ekei yia va NINAOETE €AV €i0TE veapd ATOPO XWPIG UTTOOTHPIEN, EXETE KPion OTNV
OIKOYEVEIT I €XETE TTANYEI ATTO PIA QUOIKNA KATAOTPOYN, VI VO dWOOUUE OpIoHEVA
TTapadeiypaTa.

MTTOPEITE VA ETTIKOIVWVIOETE PJE KOIVWVIKO AEITOUpyO TNG Services Australia kaAwvTag Tnv
uttnpeoia Multilingual Phone Service o1o 131 202 ka1 {nTwvTag va MIANACETE PE Evav aTTd
auTtoug. MTTopEiTE €TTIONG VO {NTAOETE VA PIANOETE JE KOIVWVIKO AEITOUPYO OTAV POG
KAAEOETE OTNV TOKTIKY YPAPUA Yia TIG TTANPpwHES oag. Edv xpeidleoTe diepunvéa,
EVNUEPWOTE PAG KI EUEIC Ba TO Kavoviooupe dwpedv.

O1 KOIVWVIKOI AEITOUPYOI PaG Eival EKTTAIBEUUEVOI KAl KOTAPTIOPEVOIL. ZUVEPYALOUOOTE JE
Tov eTayyeAuaTikd oUAMoyo Australian Association of Social Workers woTe va
dlao@aAicoupe 0TI akoAouBoupe uPnAd eTTayyeAPATIKG TTPOTUTTA.

O1 TTANPOYOPIES TTOU POIPACEDTE PE TOUG KOIVWVIKOUG AEITOUPYOUG KAl TOUG DIEPPNVEIG HAG
gival euTmoTEUTIKEG. Agv Ba TTOUV O€ Kavévav yia O,TI yIAfjoare. MTmopouv povo va
METARIBAloUV TTANPOPOPIEG OE UTTNPECIA UTTOOTAPIENG EAV CUPQPWVEITE, 1) EQV ATTAITEITAI )
ETMTPETTETAI ATTO TOV VOUO.

MNa TeEPIoOOTEPES TTANPOPOPIES ETTIOKEPTEITE TO servicesaustralia.gov.au/socialwork
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Services Australia social work services

If you are going through a difficult time and need support, Services Australia social workers can
help you for free.

They can provide short-term counselling, information, and referrals to other support networks.

If you are experiencing family and domestic violence they can help you access emergency
accommodation, and financial and housing support. They can also connect you to health and legal
services.

If you have mental health concerns, or are having thoughts of suicide or self-harm you can contact
our social workers. They can talk to you about your situation and put you in touch with support
services.

They are there to talk to if you are a young person without support, have a family crisis or are
affected by a natural disaster to give just a few examples.

You can contact a Services Australia social worker by calling the Multilingual Phone Service on
131 202 and asking to speak to one. You can also ask to speak with a social worker when you call
us on your regular payment line. If you need an interpreter, let us know and we will arrange one for
free.

Our social workers are trained and qualified. We work with the Australian Association of Social
Workers to make sure we keep to a high professional standard.

Information you share with our social workers and interpreters is confidential. They will not tell
anyone else what you talked about. They can only pass on information to a support service if you
agree, or if it is required or authorised by law.

For more information go to servicesaustralia.gov.au/socialwork
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