ARABIC

ﺧدﻣﺎت اﻟدﻋم اﻻﺟﺗﻣﺎﻋﻲ ﻣن Services Australia
إذا ﻛﻧﺗم ﺗﻣرون ﺑوﻗت ﺻﻌب وﺗﺣﺗﺎﺟون ﻟﻠدﻋم ،ﻓﺈن اﻟﻌﺎﻣﻠﯾن اﻻﺟﺗﻣﺎﻋﯾﯾن ﻓﻲ Services Australia
ﯾﺳﺗطﯾﻌون ﻣﺳﺎﻋدﺗﻛم ﻣﺟﺎﻧًﺎ.
ﯾﻣﻛﻧﮭم ﺗﻘدﯾم اﺳﺗﺷﺎرات ﻗﺻﯾرة اﻟﻣدى وﻣﻌﻠوﻣﺎت وﺗﺣوﯾﻼت ﻟﺷﺑﻛﺎت دﻋم أﺧرى.
إذا ﻛﻧﺗم ﺗﺗﻌرﺿون ﻟﻠﻌﻧف اﻟﻌﺎﺋﻠﻲ واﻟﻣﻧزﻟﻲ ﻓﺈن ﺑﺈﻣﻛﺎﻧﮭم ﻣﺳﺎﻋدﺗﻛم ﻓﻲ اﻟﺣﺻول ﻋﻠﻰ ﻣﺳﻛن طﺎرئ ،ودﻋم
ﻣﺎﻟﻲ وﺳﻛﻧﻲ .ﺑﺈﻣﻛﺎﻧﮭم أﯾﺿﺎ ﺗوﺻﯾﻠﻛم ﺑﺎﻟﺧدﻣﺎت اﻟﺻﺣﯾﺔ واﻟﻘﺎﻧوﻧﯾﺔ.
إذا ﻛﺎن ﻟدﯾﻛم ﻣﺧﺎوف ﺣول اﻟﺻﺣﺔ اﻟﻧﻔﺳﯾﺔ ،أو أﻓﻛﺎر ﺑﺎﻻﻧﺗﺣﺎر أو إﯾذاء اﻟﻧﻔس ،ﻓﺑﺈﻣﻛﺎﻧﻛم اﻻﺗﺻﺎل ﺑﺎﻟﻌﺎﻣﻠﯾن
اﻻﺟﺗﻣﺎﻋﯾﯾن ﻟدﯾﻧﺎ .ﯾﻣﻛﻧﮭم اﻟﺗﺣدث ﻣﻌﻛم ﻋن وﺿﻌﻛم وﺗوﺻﯾﻠﻛم ﺑﺧدﻣﺎت دﻋم.
ھم ﻣﺗواﺟدون ﻟﻠﺗﺣدث ﻣﻌﻛم إذا ﻛﻧﺗم ﻣن ﻓﺋﺔ اﻟﺷﺑﺎب وﻟﯾس ﻟدﯾﻛم دﻋم ،أو ﺗﻣرون ﺑﺄزﻣﺔ ﻋﺎﺋﻠﯾﺔ أو ﻛﻧﺗم ﻣﺗﺄﺛرﯾن
ﺑﻛﺎرﺛﺔ طﺑﯾﻌﯾﺔ ،ﻋﻠﻰ ﺳﺑﯾل اﻟﻣﺛﺎل.
ﯾﻣﻛﻧﻛم اﻟﺗواﺻل ﻣﻊ ﻋﺎﻣل اﺟﺗﻣﺎﻋﻲ ﻣن  Services Australiaﻋﺑر اﻻﺗﺻﺎل ﺑـ Multilingual Phone
 Serviceﻋﻠﻰ اﻟرﻗم  131 202وطﻠب اﻟﺗﺣدث ﻣﻊ واﺣد ﻣﻧﮭم .ﺑﺈﻣﻛﺎﻧﻛم أﯾﺿﺎ طﻠب اﻟﺗﺣدث ﻣﻊ ﻋﺎﻣل
اﺟﺗﻣﺎﻋﻲ ﻋﻧد اﻻﺗﺻﺎل ﺑﻧﺎ ﻋﻠﻰ ﺧط اﻟدﻓﻊ اﻟﻣﻌﺗﺎد اﻟﺧﺎص ﺑﻛم .إذا ﻛﻧﺗم ﺑﺣﺎﺟﺔ إﻟﻰ ﻣﺗرﺟم ،ﻓﺎﻋﻠﻣوﻧﺎ ﺑذﻟك
وﺳوف ﻧرﺗب ﻟﻛم ﻣﺗرﺟ ًﻣﺎ ﻣﺟﺎﻧًﺎ.
اﻟﻌﺎﻣﻠون اﻻﺟﺗﻣﺎﻋﯾون ﻟدﯾﻧﺎ ﻣدرﺑون وﻣؤھﻠون .ﻧﻌﻣل ﻣﻊ Australian Association of Social
 Workersﻟﺿﻣﺎن ﺣﻔﺎظﻧﺎ ﻋﻠﻰ ﻣﻌﯾﺎر اﺣﺗراﻓﻲ ﻋﺎ ٍل.
اﻟﻣﻌﻠوﻣﺎت اﻟﺗﻲ ﺗﺷﺎرﻛوﻧﮭﺎ ﻣﻊ اﻟﻌﺎﻣﻠﯾن اﻻﺟﺗﻣﺎﻋﯾﯾن ﻟدﯾﻧﺎ وﻣﻊ اﻟﻣﺗرﺟﻣﯾن ﺗﺑﻘﻰ ﺳرﯾﺔ .ﻓﮭم ﻟن ﯾﺧﺑروا أي
ﺷﺧص آﺧر ﻋﻣﺎ دار ﺑﯾﻧﻛم ﻣن ﺣدﯾث .ﺑﺈﻣﻛﺎﻧﮭم ﻓﻘط ﺗﻣرﯾر ﻣﻌﻠوﻣﺎت ﻟﺧدﻣﺔ دﻋم إذا واﻓﻘﺗم ﻋﻠﻰ ذﻟك ،أو إذا ﻛﺎن
ھذا اﻟﺷﻲء ﻣطﻠوﺑﺎ أو ﻣرﺧﺻﺎ ﺑﮫ ﺑﻣوﺟب اﻟﻘﺎﻧون.
ﻟﻣزﯾد ﻣن اﻟﻣﻌﻠوﻣﺎت اذھﺑوا إﻟﻰ servicesaustralia.gov.au/socialwork
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Services Australia social work services
If you are going through a difficult time and need support, Services Australia social workers can
help you for free.
They can provide short-term counselling, information, and referrals to other support networks.
If you are experiencing family and domestic violence they can help you access emergency
accommodation, and financial and housing support. They can also connect you to health and legal
services.
If you have mental health concerns, or are having thoughts of suicide or self-harm you can contact
our social workers. They can talk to you about your situation and put you in touch with support
services.
They are there to talk to if you are a young person without support, have a family crisis or are
affected by a natural disaster to give just a few examples.
You can contact a Services Australia social worker by calling the Multilingual Phone Service on
131 202 and asking to speak to one. You can also ask to speak with a social worker when you call
us on your regular payment line. If you need an interpreter, let us know and we will arrange one for
free.
Our social workers are trained and qualified. We work with the Australian Association of Social
Workers to make sure we keep to a high professional standard.
Information you share with our social workers and interpreters is confidential. They will not tell
anyone else what you talked about. They can only pass on information to a support service if you
agree, or if it is required or authorised by law.
For more information go to servicesaustralia.gov.au/socialwork
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