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Do you have a permanent medical condition that stops you from working? 
 
You may be able to get Disability Support Pension from Services Australia if you meet both non-
medical and medical rules. 
 

You can read more about what these rules are and how we assess your claim on the Services 
Australia website.  
 
You can also use our online Disability Support Pension pre-claim guide. It will not tell you if you 
can get the payment but it will help you decide whether to claim. 
 
If you think it is the right payment for you, make sure you have medical evidence to support your 
claim.  
 
You should also read our information on Program of Support in case that applies to you. This 
program helps people with disability to prepare for, find and keep a job. 
 
When you are ready to submit a claim, the easiest and quickest way to claim is online. 
If you already have a Centrelink Customer Reference Number (CRN), you can claim online through 
your myGov account.  
 
If you do not have a CRN, go to my.gov.au to get one. 
 
You do not need to visit a service centre. 
 
If you have a correspondence nominee they can claim for you online. If you do not have a 
correspondence nominee and you want one, you need to set this up. 
 
Not everyone with disability or a medical condition can get Disability Support Pension. If you 
cannot get it you may be able to get other payments from Services Australia.  
 
For more information go to:  
 

• servicesaustralia.gov.au/dsp 

• servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch information in 
your language. 

 
Or call 131 202 to talk about Centrelink payments and services in your language.  
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