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PART B: OVERVIEW

OVERVIEW

The Department of Human Services was created on 26 October 2004 to improve the 
development and delivery of Government social and health related services to the Australian 
people.  The department is responsible for ensuring the Government is able to get best value 
for money in service delivery while emphasising continuous service improvement and a 
whole of government approach. 

AGENCIES WITHIN HUMAN SERVICES

Human Services comprises the following General Government Sector entities: 

The Department of Human Services, incorporating the core department, the Child 
Support Agency and CRS Australia;  

Centrelink; and   

the Health Insurance Commission.  

The portfolio also contains the following non-general government sector entities: 

Public Non-Financial Corporation 

Australian Hearing  

Public Financial Corporation 

Health Services Australia 

As required under Section 12 of the Charter of Budget Honesty Act 1998, non-general 
government sector entities are not consolidated into the Commonwealth general government 
sector fiscal estimates. These entities are not reported in the Portfolio Additional Estimates 
Statements. 
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LEGISLATION ADMINISTERED BY THE DEPARTMENT AND ITS AGENCIES

The department and its agencies administer the following legislation: 

Australian Hearing Services Act 1991, except to the extent administered by the 
Minister for Health and Ageing 

Child Support (Assessment) Act 1989, insofar as it relates to the exercise of the 
powers and function conferred on the Registrar under the Act 

Child Support (Registration and Collection) Act 1988, insofar as it relates to the 
appointment of the Registrar and the exercise of the powers and functions 
conferred on the Registrar under the Act 

Commonwealth Services Delivery Agency Act 1997 

Health Insurance Commission Act 1973 




