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Néu quy vi khdng dong y véi mot quyét
dinh nao do6 thi sao?

Néu khong ddng y véi mot quyét dinh vé quyén loi clia minh, quy vi cé quyén xin tai xét quyét
dinh do.

Quy vi co thé viét thw, goi dién thoai hodc dén mot trong nhirng service centre cda ching toi
de yéu cau tai xét mét quyet dinh ve tién tro cap va cac khoan chiét giam cia minh hoac mét
tham dinh veé tién bao dwdng con cai.

Chung t6i khéng phan biét dbi xtr nhirng khach hang nao st dung quyén khiéu nai cta ho.

N6i chuyén véi chung toi

Néu mudn biét thém thong tin vé mét quyét dinh nao d6 quy vi nén lién lac vai ching toi.
Chuing t6i sé kiém tra chi tiét va giai thich cho quy vi hiéu vé quyét dinh d6. Nho vay quy vi c6
co hoi dé chinh lai nhirng diém bi hiéu sai Iéch va cho ching t6i biét théng tin mai.

Xin tai xét

Neu khong ddng y véi mot quyét dinh ndo dé, quy vi co thé xin tai xét. Chung toi sé chuyen
van dé nay téi nhan vién tai xét chwa tivng dinh dang dén quyét dinh nay va néu thay quyét
dinh la sai, ho c6 thé dbi quyet dinh do.
Quy Vi co thé xin tai xét bang cach:

e goi dién thoai cho chung toi

e xem mau don Review of a Centrelink decision, dién chi tiét, in ra va givi t&i bat ky

service centre nao cling dworc,
e t&i service centre.

Nhan vién tai xét sé:
e n6i chuyén véi quy vi vé quyét dinh d6 néu dwoc
e xem xét cac dir kién thuc té, luat 1& va chinh sach
e dbi quyét dinh néu quyét dinh dé sai, va
« viét thw bao cho quy vi biét két qua cudc tai xét.

Administrative Appeals Tribunal

Néu khéng ddng y véi quyét dinh ctia nhan vién tai xét, trong da sé trwdng hop quy vi c6 thé
xin Administrative Appeals Tribunal (AAT) tai xét. Néu quyét dinh nay 1a vé ABSTUDY hoéc
Assistance for Isolated Children (va khdng phai la khodn ng) hoac tro cdp nhan nhwong (ex-
gratia payment) danh cho viing néng thén, thi tuc tai xét va khiéu nai c6 thé khac hon.

AAT 13 toa tai phan doc 1ap. AAT c6 quyén thay déi quyét dinh, nhwng chi theo dung luat phap
va chi sau khi nhan vién tai xét da xem xét lai quyét dinh nay. Hién nay AAT tai xét vu viéc
theo hai cp. Néu khong déng y v&i két qua cuia 1an tai xét thir nhat ctia AAT, quy vi c6 thé
lam don xin AAT tai xét 1an th hai.
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Quy vi nén lam don xin AAT tai xét 1an thir nhat trong véng 13 tuan sau khi nhan dugc thong
bao vé quyét dinh ctia nhan vién tai xét. Néu quy vi lam don xin tai xét sau 13 tuan ké tir khi
nhan duoc thong bao va ATT thay ddi quyét dinh nay, khi &y quy vi chi ¢ thé nhan dwoc
quyén loi ctia minh tir ngay quy vi xin tai xét ma thoi.

Néu khong dong y voi két qua cla lan tai xét thir nhat clia AAT, quy vi co thé 1am don xin AAT
tai xét 1an thir hai. Quy vi nén lam don xin AAT tai xét lan thir hai trong vong 28 ngay sau khi
nhan dwgc quyét dinh vé lan tai xét thir nhat ciia AAT.

Quy vi khdéng phai dong I& phi ndp don 1én AAT. Ching téi s& khéng tro gitp quy vi vé chi phi
quy vi phai bd ra khi lam don xin AAT tai xét. AAT khéng thé budc chung t6i chiu chi phi cho
quy vi néu phan thadng nghiéng vé quy vi va nguoc lai quy vi khéng bi budc phai tra chi phi cta
chuing t6i néu quy vi bi thua.

Muén biét thém théng tin hodc mudn xin tai xét, quy vi c6 thé:
e oi Freecall™ 1800 228 333
¢ vao trang mang aat.gov.au

Sau khi quy vi np don Ién AAT, chuing t6i s& ndp Ién AAT ban giai thich ly do ching t6i d&
dwa ra quyet dinh do cung tat ca giay to/tai liéu lién quan. Quy vi sé nhan dwoc ban sao ban
gidi thich va giay to/tai liéu nay

AAT c6 thé s& mé hoi nghi dé& quy vi co thé noi chuyén véi dai dién cda ching t6i. Tai hi nghi
nay, AAT sé tim cach minh xac cac van dé va néu co thé, sé giai quyét van dé sao cho ca hai
bén déu hai long.

Néu khong giai quyét dwoc van dé, AAT sé& cho mdi bén cé co hdi trinh bay bang chirng va
tranh luan vu viéc, thuwdng la trong phién x& cong khai.

Quyét dinh ctia AAT c6 tinh cach bat budc doi voi ca hai bén. Mot trong hai bén c6 thé khiéu
nai quyéet dinh cta AAT tai Toa an, nhung chi lién quan dén van dé phap luat ma théi.

Khang cao tai Toa

Mudn khang céo doi vai quyét dinh ctia AAT vé van dé phap luat, quy vi phai nop don Ién
Federal Court. Cudi cling, quy vi c6 thé khang cao Ién High Court mét quyét dinh cua Federal
Court, néu High Court cap Special Leave cho quy vi dwgoc khang cao |én High Court.

Khi nop don khang cao tai tda an, quy vj phai dong 1& phi nhung quy vi c6 thé xin mién 1& phi
ndp don va ty dai dién dé& d& phai ton tién. Néu vu khang cao bi that bai, c6 khi quy vi phai trd
phi tdn ching téi da chi. Néu don khang céo clia quy vi thanh céng, ching t6i cé khi phai tra
chi phi ctia quy vi.

Quy vi phai ngp don Ién Federal Court Registry trong vong 28 ngay ké tr ngay nhan dwoc
quyét dinh cla AAT’s bang van ban, mac du don xin ndp tré van co thé dwoc chdp nhan trong
mot so trwd'ng hop.
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C4c yéu cau cla toda an thuwong dang nghi thire hon AAT. Mubn biét thém théng tin, quy vi co
thé:

« lién lac v&i Federal Court Registry tai tiéu bang hay 1anh thé noi quy vi cw ngu

* vao trang mang fedcourt.gov.au

e nh& ngudi tro gidp vé phap luat.

Tror giup phap luat

Quy vi c6 thé, nhung khdng bat budc, c6 luat sw dai dién cho minh trong bat ky giai doan ctia
tien trinh tai xét va hé thong khang cao.

Quy vi c6 thé nhd cac noi dwédi day tw van va tro giap mién phi:
e welfarerights.org.au
e nationallegalaid.org

Muon biét thém théng tin

Muén biét thém théng tin vé nhirng gi nén lam néu quy vi khéng déng y véi mot quyét dinh
nao doé vé quyén lgi ctia minh:

e Vvao trang mang humanservices.gov.au/reviewsandappeals

e goi sb 131 202 dé noi chuyén véi nhan vién bang tiéng Viét,

e t&i service centre.
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What if you do not agree with a decision?

If you do not agree with a decision about your entittlements, you have the right to ask for a
review of the decision.

You can ask for a review of a decision about your payments and rebates, or a child support
assessment, by writing to, calling or visiting one of our service centres.

We do not discriminate against customers who exercise their right of appeal.

Talk to us

If you would like more information about a decision, you should contact us. We will check the
details and explain the decision. This gives you a chance to correct misunderstandings and
present new information.

Ask for a review

If you do not agree with a decision, you can ask for a review. We will forward the matter to a
review officer who has not been involved in the decision and can change the decision if it is
wrong.

You can ask for a review by either:
e telephoning us
e viewing the Review of a Centrelink decision form, filling it in, printing it and posting it to
any service centre,
e visiting a service centre.

The review officer will:
e talk to you about the decision where possible
e look at the facts, the law and policy
e change the decision if it is not correct, and
e advise you in writing about the result of the review.

Administrative Appeals Tribunal

If you do not agree with the decision made by the review officer, in most cases you can then
seek review by the Administrative Appeals Tribunal (AAT). If the decision is about ABSTUDY
or Assistance for Isolated Children (and not a debt), or about a rural ex-gratia payment, there
may be a different review and appeal processes.

The AAT is an independent tribunal. It has the power to change decisions but only according
to the law and only after a review officer has reviewed the case. There are two levels of review
by the AAT. If you do not agree with the outcome of the AAT first review, you may be able to
apply for an AAT second review.
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You should request an AAT first review within 13 weeks of being notified about the review
officer’s decision. If your request is more than 13 weeks after being notified and the decision is
changed, you may only receive your entitlement from the date you requested the review.

If you do not agree with the outcome of the AAT first review, you may be able to apply for an
AAT second review. You should request an AAT second review within 28 days of receiving the
AAT first review decision.

There is no charge for lodging an application to the AAT. We will not assist you with costs you
may incur in pursuing a review by the AAT. You cannot be awarded costs by the AAT if you
are successful and in turn you cannot be required to pay our costs if you are not successful.

For more information, or to request a review, you can:
e phone Freecall™ 1800 228 333
e Qo toaat.gov.au

After you have lodged an application to the AAT, we will lodge a statement of reasons for the
decision and all relevant department documents to the AAT. You will receive a copy of the
statement and documents.

The AAT may hold a conference at which you can talk to our representative. At this
conference, the AAT will seek to clarify the issues and, if possible, resolve the matter to the
satisfaction of both parties.

If the matter is not resolved, the AAT will give each party the opportunity to present evidence
and argue their case. This may be in a public hearing.

Decisions made by the AAT are binding on both parties. Either can appeal an AAT decision to
the Courts, but only on a question of law.

Court appeals

An appeal against an AAT second review decision on a question of law is made to the Federal
Court. Ultimately, a full Federal Court decision can be appealed to the High Court, if the High
Court grants you Special Leave to appeal to the High Court.

Court appeals are not free, but you may have the lodgement fee waived and keep costs down
by representing yourself. If your appeal is unsuccessful, you may have to pay costs we have
incurred. If your appeal is successful, we may have to pay your costs.

An application should be lodged with the Federal Court Registry within 28 days of receiving
the AAT's decision in writing, although a late application might still be accepted in some
circumstances.

Court requirements are usually more formal than the AAT. For more information:
e contact the Federal Court Registry in your state or territory
e go tofedcourt.gov.au
* seek legal assistance.
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Legal assistance

You can, but do not have to be, legally represented at any stage of the review and appeals
system.

Free advice and assistance is available from:
e welfarerights.org.au
e nationallegalaid.org

More information

For more information about what to do if you do not agree with a decision about your

entitlements:
e visit humanservices.gov.au/reviewsandappeals
e call 131 202 to speak to someone in your language,
* Visit a service centre.
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