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UTo AenaTtb, ecnu Bbl He COrfacHbI C
peweHnem?

Ecnun Bbl He cornacHbl ¢ NPUHATBIM OTHOCUTEJIbHO NPUYNTaOLWLMNXCA BaM BbiNnaT pelleHnem,
Bbl MOXXeTEe nogaTb 3adBJ1IEHNE Ha NeEPECMOTP 3TOro peLleHnA.

Bbl MOXXeTe nogaTh 3asiBNeHVe Ha NepecMoTp peLLleHns O nonararoLmnxca Bam Bbinnartax,
BO3MELLEHMSAX UMW OLIEHKE arMMEHTOB HanpaBuB MMCbMO, MO3BOHUB B UMW NOCETUB OOUH U3
Hawmx LLeHTPoB obcrnyXuBaHua (service centres).

Mbl He OTHOCMMCSI NPeaB3SATO K KNMEeHTaM, KOTopble peLuaT BOCMONb30BaTbCA CBOMM NPaBoOM
Ha NepecMoTp peLleHus.

NMoroBopute ¢ Hamu

Ecnn Bam HyxHa 6onee nogpobHas MHopMaums 0 peLleHnmn, BaM HYy>XXHO C HaMu CBA3aTbCS.
Mbl npoBepMM BCe AaHHble U 0OBbSACHUM BaM pelleHre. OTO 4acT BaM BO3MOXHOCTb
WCKMOYMUTb HELOMOHMMAaHNE U COOBLLNTL HaM Kakyto-nnmbo AONONHUTENbHY MHGOPMaLMIO.

[TlonpocuTe 0 nepecmoTpe

Ecnu Bbl He cornacHbl C pelleHeM, Bbl MOXeTe NnofaTh 3asiBNeHne Ha NeEPecMoTp peLleHus.
Mbl HanpaBMM 3TOT BONPOC MHCMEKTOPY MO NepecMoTpy PeLLUeHNUi, KOTopbI He Bbin
3a[eMCTBOBaH B NMPUHSITUM KacatoLLerocsi Bac peLleHusi, U OH CMOXET U3MEHUTb peLLeHue,
€CIM COYTET ero HEMpPaBUIbHbLIM.

Bbl MOXeTe nogaTb 3asiBNeHVe Ha NepecMoTp crneayLwmmMmm cnocobamm:

* 10 TenegoHy,

e 03HAKOMMBLUWUCL U 3anosniHuB popMy nepecmoTpa peweHns - Review of a Centrelink
decision. 3Ty popmy Hago pacnevataTb U OTNPaBUTL NOYTON B NOOOM LIEHTP
obecnyxumBaHus (service centre),

e MOCeTUB LIEHTp 00CcnyxmBaHus (service centre).

MHcnekTop, NpoBOAALLNK NEPECMOTP:
e N0 BO3MOXHOCTU 0BCYyauT C BaMu peLleHue,
e paccmoTpuT hakTbl, 3aKOH U NpoLeaypbl,
*  N3MEHUT peLleHne, ecnm oOHO HeNpPaBuUIlbHO, U
* MMCbMEHHO YBEAOMUT Bac O pesyribTaTax nepecmMoTpa.

AOMUHUCTPATUBHbIN anennsuMoOHHbIU cyA
(Administrative Appeals Tribunal)

Ecnu Bbl He cornacHbl € peLueHnemM UHCNeKTopa no nepecmoTpy, B 60MNbLUMHCTBE Cry4aes Bbl
MOXeTe noaaTb 3asiBNeHne Ha AanbHenLWnin NnepecMoTp peleHns B AQMUHUCTPaATUBHbIN
anennauuoHHbln cyg Administrative Appeals Tribunal (AAT). Ecnu pelueHune kacaetcs
nocobun ABSTUDY unu Assistance for Isolated Children (a He 3agomkeHHOCTUN) Unu
CeNbCKOXO3SANCTBEHHbBIX NraTexen Nnogaepkun, To AeNCTBYIOT MHbIE NpoLeaypbl nepecMmoTpa.

PAGE 1 OF 3

humanservices.gov.au




Cyn AAT - 370 HesaBuncumas nHcTaHumnsa. OH HageneH NorTHOMOYUAMUN U3MEHATb PeLLEHUs, HO
TONbKO B COOTBETCTBMM C 3aKOHOM M TOSbKO NOCIe TOro, Kak MHCMNEKTOpP Mo NepecMoTpy
paccmoTpuT geno. lNepecmoTp cygom AAT ocyllecTernseTcsd B ABa atana. Ecnu Bbl He
COrnacHbl ¢ pe3ynbTaTtoM nepsoro nepecmortpa AAT, Bbl BO3MOXHO CMOXeTe nogartb
3asBrieHne Ha NoBTOPHbLIN nepecmoTp AAT.

Bbl gomkHbI NogaTth 3asBneHne Ha nepsbin nepecMmoTp B AAT B TedeHne 13 Hepgenb C
MOMEHTA MNOJy4YeHNs1 yBEAOMIEHNS] O PELUEHMM MHCMEKTopa No nepecMoTpy. Ecnu Bbl
HanpaBuTe 3TO 3asiBrieHMe no npowecTteum bonee Yem 13 Hegenb Nocre NonyvYeHns
yBEOOMIEHUSA, N B pe3yrnbTaTe peleHne dyaeT UBMEHEHO, TO Bbl BO3MOXHO NOyynTe
BbiNnaTthl C 4aTbl BaLEro 3asBreHNa Ha NepPeCMOTP.

Ecnun Bbl He cornacHbl ¢ pesynbTaTtoM nepBoro nepecmotpa AAT, Bbl BEPOSTHO CMOXETE
noaaTb 3asiBNeHne Ha NOBTOPHbIN nepecMoTp AAT. Bam Hy>KHO 3anpocuTb NOBTOPHLIN
nepecmoTp cyaom AAT B TeyeHue 28 aHen nocrie nonyyYyeHnsa pesynbTaTtoB NepBoro
nepecmotpa AAT.

3a nogady 3assneHus B AAT He B3anmaeTca nnata. Mbl He npegocTaBngem NOMOLLb C
pacxogamu, MOHECEHHbIMM BaMK B MPOLECCe NMOAaYn 3asBrieHUI Ha nepecmoTp cyaom AAT.
Cya AAT He MOXeT NpUCcyanTb BaM BO3MELLLEHWE pacXxogoB, eCrin Bbl YCNELWHO OnpoTecTyeTe
pewleHune, n B 1o e Bpemsi, AAT He noTpebyeT ¢ Bac BO3MELLEHUS ero pacxonoB, eCnu Bbl
noTepnuTe Heyaady.

YTtobbl nonyuntb 6onee nogpobHyo MHGOpMaUunio nnn nogaTb 3asBeHNE Ha NEPECMOTP:
e M0O3BOHMTE No BecnnaTtHoMy Homepy (Freecall ™): 1800 228 333
e noceTuTe Beb-canT aat.gov.au

Mocne Toro, Kak Bbl noganu 3asineHune B cyg AAT, Mbl Hanpasum B AAT CBOAKY MPUYH,
060CHOBbLIBaKOLLUX NPUHATUE HAMU pPELLEHUs U BCe CONYTCTBYOLWME Aeny AOKYMEHTbI U3
Hallero genaptameHTa. Bbl nonyunte konuio JaHHOW CBOAKM U JOKYMEHTOB.

Cyn AAT BO3MOXHO NpoBeAET KOHhePEHL-BCTPeYY, Ha KOTOPOM Bbl CMOXeTe 06cyanTb
npo6nemy ¢ Hawum npeacTtaBuTenem. AAT ByaeT CTPEMUTLCS K MPOSICHEHUIO CUTyaLUun U, Nno
BO3MOXXHOCTU, paspeLleHnio Npobnembl 1 yaoBNeTBOPEHNIO 06ENX CTOPOH.

Ecnu Bonpoc He 6ygeT paspelueH, AAT npefoCcTaBUT Kakaom CTOPOHE BO3MOXHOCTb
npeacTaBuUTb JOKa3aTenbCTBa M apryMeHTbl B NOAAEPXKKY UX MPaBoThbl. OTO MOXeT
NPOUCXOOUTb Ha OTKPLITOM CryLUaHUW.

PeweHunsa, npuHatele cygom AAT, HaknaabiBatoT Ha 06e CTopoHbl 0b6a3aTenbcTBa. Kaxaas na
CTOPOH MOXET noaaTtb Ha anennsauuio peweHns AAT B UHble CyaebHble MHCTaHLMKU, HO TOSbKO
no NpaBoOBbIM BOMpPOCaM.

Anennsauuu B cya

Anennaums Ha nepecMoTp BTOPOro pelueHns AAT no npaBoOBbIM BOMPOCaM MOXeT bbITb
nogaHa B ®epepansHoivi cyg (Federal Court). B koHeYHOM cyeTe, NOMHOE peLleHne
depepanbHOro cyga Moxet ObiTb onpoTecTtoBaHO B BepxosHom cyae (High Court), ecnn
BepxosHbin cyg (High Court) Bbigact Bam crieumansHoe paspelueHme (Special Leave) Ha
nogavy 3asierieHusi B BepxosHbivi cya (High Court).

12662RUS.1507 WHAT IF YOU DO NOT AGREE WITH A DECISION?
PAGE 2 OF 3 Department of Human Services



Anennauun B CyAdbl HE ABIAIOTCA 6ecnnaTHbIMK, HO Bac MoryT ocBoboanTb OT ynnaTtbl
NOLUJINMH U Bbl MOXXeTe COKOHOMUTb Ha pacxoaax, ecru 6y,que camu cebs npencrtaenATb B
cyne. Ecnn Bawa anennauusi He 6y,qu yCHeUJHOVI, BaM BO3MOXHO npuaeTca caMmum onnaTtutb
CBOM pacxobl. Ecnun Bawa anennauus 6y,u,eT yCI'IeLIJHOIZ, €CTb BEPOATHOCTb TOro, YTO Mbl
onnatnm Ballin pacxogbl.

3asasnenune B Pernctpartypy PenepansHoro cyga (Federal Court Registry) 4omkHO 6bITb
nogaHo B TedeHne 28 aHen C AaTbl NONyYeHNa NMCbMEHHOro peweHns AAT’S, XOTS No3gHue
3asBMeHns BCe paBHO OyayT NPUHSATHI B OTAEMbHbIX CryYasX.

TpeboBaHua cyna kak npasuno bonee popmarnbHbl, Yem TpebosaHua AAT. YTobbl nonyyunTs
AONOSTHUTENBHYIO MHAOPMaLNIO:
e cBsaXutechb ¢ Pernctpatypon ®efepansHoro cyga (Federal Court Registry) B Bawiem
lTaTte unu TeppuTopum,
e nocetute cant fedcourt.gov.au,
e BOCMONb3yNUTECH HOPUANYECKON NMOMOLLLIO.

IOpngunyeckasa nomoub

Bbl MOXeTe, XoTa 3TO HeobA3aTeNbHO, BOCMNONb30BaTLCS ropnanyecknm npencrtaBnTENIbCTBOM
Ha nobom aTane npouecca nepecmMmoTpa n anennduunn.

BecnnaTtHbIM COBET N MOMOLLb MOXHO MOMNYYUTb Ha:
e welfarerights.org.au
e nationallegalaid.org

Bbonee noapobHasa uHcgopmauumsa

UTto6bI nony4ntb 6onee nogpobHyo HpopmaLmio 0 AENCTBUSAX B Criyvae Hecornacus ¢
pelleHneM OTHOCUTESbHO nonararoLwmxcs Bam BbinnarT:
e noceTuTe canT humanservices.gov.au/reviewsandappeals,
e NO3BOHMTE MO HOMepy 131 202, 4ToObI NOroBOPUTL C HALWMM COTPYAHMKOM Ha BalleM
pOLHOM fA3blIKe,
e noceTuTe LUEHTp 0bcnyxumBaHus (service centre).
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What if you do not agree with a decision?

If you do not agree with a decision about your entittlements, you have the right to ask for a
review of the decision.

You can ask for a review of a decision about your payments and rebates, or a child support
assessment, by writing to, calling or visiting one of our service centres.

We do not discriminate against customers who exercise their right of appeal.

Talk to us

If you would like more information about a decision, you should contact us. We will check the
details and explain the decision. This gives you a chance to correct misunderstandings and
present new information.

Ask for a review

If you do not agree with a decision, you can ask for a review. We will forward the matter to a
review officer who has not been involved in the decision and can change the decision if it is
wrong.

You can ask for a review by either:
e telephoning us
e viewing the Review of a Centrelink decision form, filling it in, printing it and posting it to
any service centre,
e visiting a service centre.

The review officer will:
e talk to you about the decision where possible
e look at the facts, the law and policy
e change the decision if it is not correct, and
e advise you in writing about the result of the review.

Administrative Appeals Tribunal

If you do not agree with the decision made by the review officer, in most cases you can then
seek review by the Administrative Appeals Tribunal (AAT). If the decision is about ABSTUDY
or Assistance for Isolated Children (and not a debt), or about a rural ex-gratia payment, there
may be a different review and appeal processes.

The AAT is an independent tribunal. It has the power to change decisions but only according
to the law and only after a review officer has reviewed the case. There are two levels of review
by the AAT. If you do not agree with the outcome of the AAT first review, you may be able to
apply for an AAT second review.
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You should request an AAT first review within 13 weeks of being notified about the review
officer’s decision. If your request is more than 13 weeks after being notified and the decision is
changed, you may only receive your entitlement from the date you requested the review.

If you do not agree with the outcome of the AAT first review, you may be able to apply for an
AAT second review. You should request an AAT second review within 28 days of receiving the
AAT first review decision.

There is no charge for lodging an application to the AAT. We will not assist you with costs you
may incur in pursuing a review by the AAT. You cannot be awarded costs by the AAT if you
are successful and in turn you cannot be required to pay our costs if you are not successful.

For more information, or to request a review, you can:
e phone Freecall™ 1800 228 333
e Qo toaat.gov.au

After you have lodged an application to the AAT, we will lodge a statement of reasons for the
decision and all relevant department documents to the AAT. You will receive a copy of the
statement and documents.

The AAT may hold a conference at which you can talk to our representative. At this
conference, the AAT will seek to clarify the issues and, if possible, resolve the matter to the
satisfaction of both parties.

If the matter is not resolved, the AAT will give each party the opportunity to present evidence
and argue their case. This may be in a public hearing.

Decisions made by the AAT are binding on both parties. Either can appeal an AAT decision to
the Courts, but only on a question of law.

Court appeals

An appeal against an AAT second review decision on a question of law is made to the Federal
Court. Ultimately, a full Federal Court decision can be appealed to the High Court, if the High
Court grants you Special Leave to appeal to the High Court.

Court appeals are not free, but you may have the lodgement fee waived and keep costs down
by representing yourself. If your appeal is unsuccessful, you may have to pay costs we have
incurred. If your appeal is successful, we may have to pay your costs.

An application should be lodged with the Federal Court Registry within 28 days of receiving
the AAT's decision in writing, although a late application might still be accepted in some
circumstances.

Court requirements are usually more formal than the AAT. For more information:
e contact the Federal Court Registry in your state or territory
e go tofedcourt.gov.au
* seek legal assistance.
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Legal assistance

You can, but do not have to be, legally represented at any stage of the review and appeals
system.

Free advice and assistance is available from:
e welfarerights.org.au
e nationallegalaid.org

More information

For more information about what to do if you do not agree with a decision about your

entitlements:
e visit humanservices.gov.au/reviewsandappeals
e call 131 202 to speak to someone in your language,
* Visit a service centre.
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