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LLiITO ako He ce cornacyBaTe CO HeKoja
oanykKa?

AKO He ce cornacysaTte CO Hekoja Ofryka OKOMy BaluuTe npasa Ha ucnnaTtui, umaTe npaso Aa
nobapare npepasrneaysarke Ha oanykaTta.

Moxe ga nobaparte npepa3srnegyBake Ha ogflyka BO BpCka CO BaluMTe UCnnaTtu n nonycru,
UNN Nak Ha oueHKaTa 3a U3apLuka 3a geTe, a Toa MOXe Aa ro CTOPUTE Taka LUTO Ke UM
nuweTe, Ke ce jaBuTe Unn Ke rm noceTuTe HawmuTe service centres.

Hue He rnegame pas3fimn4Ho Ha KOPUCHULINTE KOU Ke ro MCKOPUCTAT CBOETO MNMpaBo Ha xanba.

36o0pyBajTe co Hac

AKo cakaTe noBeke nHopmauum 3a Hekoja oasniyka, Tpeba ga ctanute BO KOHTaKT CO Hac.
Hwne ke rm npoBeprMme NoegnHOCTUTE M Ke ja nojacHUMe oanykaTta. Toa B1 JaBa WaHca ga rm
nonpasuTe HegopasbupakaTta 1 ga NnpeaounTe HoBM MHopmaLmK.

NoGapajTe npepasrnenyBamwe

AKO He ce cornacyeare Co Hekoja ofrlyka, Moxe fa nobapare HejavHO npepasrnenyBatse.
Hue ke ro npenpatMmMe npeamMeToT A0 CNyXOeHuK 3a npepasrneaysare Koj He GUn BKy4YeH
BO [JOHECYBaH-ETO Ha oAslyKaTa 1 KOj MOXe [1a ja U3MeHU oariykaTta [OKOIKy e norpeLlHa.

Moxe aa nobapate npepasrnegyBane Taka LTo:
* Ke HU TenedoHunpaTe
e ke ro nornegHete obpaseuoT 3a Review of a Centrelink decision, ke ro nononHute, ke
ro oTneyaTuTe 1 Ke ro ncnpartuTe no nowTa Ao koj buno service centre,
e Ke NoCeTUTE HEKOj service centre.

Cnyx06eHVKOT 3a npepasrnegyBame:
e Ke 36opyBa CO Bac 3a offykarta Kora e Toa U3BOANNBO
e ke rn pasrnega caktute, 3aKOHOT U NpaBUIHULMUTE
* K€ ja U3MEeHM oanykaTta ako He e TOYHa, U
e Ke Be M3BECTU BO NMCMeHa hopma 3a pe3ynTaToT Of npepasrnenyBareTo.

Administrative Appeals Tribunal

AKo He ce cornacysarte CO oasiykata JOHeCeHa of, CTpaHa Ha Cny6eHuKoT 3a
npepasrneayBake, N0TOa BO NOBEKETO Criyyan Moxe fa 6bapaTte NoBTOPHO pasrnenyBare of
cTpaHa Ha Administrative Appeals Tribunal (AAT). Ako ognykaTta ce ogHecysa Ha ABSTUDY
unu Ha Assistance for Isolated Children (a He Ha HeKoj [onr), UK NakK ako ce ogHecyBa Ha
AobpoBonHa ucnnarta 3a pyparnHa cpeauHa, MoXxe Aa uma apyr Buj Ha npowecu 3a
npepasrnegyBare U NogHecyBare nonnaka.
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AAT e HesaBuceH TpubyHan. Mima Mok aa nameHyBa oJsiykm, HO caMo BO COrfTaCHOCT CO
3aKOHOT M caMO OTKaKo criy4ajoT 6un npepasrnegaH o4 cTpaHa Ha cnyX6eHuk 3a
npepasrnegysamne. [locTojaT ABe HMBOA Ha npepasrnegysakbe o4 cTpaHa Ha AAT. AKo He ce
cornacysarte CO UCXOAOT oA NPBOTO NpepasrnegyBarwe HanpaseHo og AAT, Moxebu Ke Mmoxe
Aa nobapate BTOpO npepasrneayBake og AAT.

MpBoTo Npepasrneayeare og AAT TpeGa aa ro nobapate Bo pok of 13 Heaenu oTkako cTe
Gune n3BecTeHu 3a oAnykaTa Ha Cry>K6eHUKOT 3a NpepasrneayBare. Ako 6apareTo ro
nogHeceTe nogouHa of 13 Hegenu oTKako cTe 6une U3BecTeHu, a oanykarta e nameHeTa,
BalLeTO NpaBo Ha ucniaTa MoXe [Aa ro oOCTBapuTe camo MoYHyBajku of OaTyMOT Kora cTe
nobapane npepasrrnenysame.

AKO He ce cornacyBarte CoO UCXOO0T of NPBOTO NpepasrnefyBare HanpaBeHo o4 CTpaHa Ha
AAT, moxebun ke moxe aa nobapate BTOpo npepasrnegysawe og AAT. BtopoTo
npepasrnegysare og AAT Tpeba aa ro nobapaTe BO pok o 28 geHa o NnpuemMoT Ha
ofnykarta of npBOTO npepasrnenysame og AAT.

MNMogHecyBamweTo Ha 6aparwe 0o AAT He ce Hannaka. Hema ga B1 noMmorHeme co Tpowounte
LUTO MOXeE Aa ' HanpaBuTe goaeka 6apate npepasrnegyBane of ctpaHa Ha AAT. AAT Hema
Aa B M NOKpMe TPoLLOoUMTE ako CTe BO NpaBo, a UCTO Taka He Moxe Aa ce Gapa o Bac aa mm
nraTuTe HawuTe TPOLLUOLM ako n3rnese geka He CTe BO npaso.

3a noBeke MHdopmauun, nnun 3a ga nobaparte npepasrnegyBame, MOXe:
e [fa ce jaBute Ha Freecall™ 1800 228 333
e [ajanocetuTe aat.gov.au

OTkako cTe nogHerne Gapare 3a npepasrnegysarwe Bo AAT, Hue 0o AAT ke ru nogHeceme
n3jaBarta 3a Npu4MHUTE 3a oanykaTta u cute cCooaBeTHU OOKYMeHTU. Bue ke gobueTte konuja
oA nsjaBaTta u of JOKYMEHTUTE.

AAT Moxe fa ogpXxu cefHuLUa Ha Koja MOXe [a pasroBapaTe CO HaluuTe npeTcraBsHuun. Ha
oBaa cegHuua AAT ke ce noTpyam Aa rv pasjacHu npobnemuTe u, JOKOMKY € BO3MOXHO, Aa ro
peLuM Cny4ajoT Taka LTO U ABeTe CTpaHu ke bmuaaT 3a40BOSHMN.

Ako cny4yajoT He ce pewun, AAT ke UM Jaje Ha CcUTe CTpaHU MOXHOCT Aa U3Hecat Aokasu u aa
ro ogbpaHat cBOjoT cny4yaj. Toa MOXe Aa ce Cry4u Ha jaBHO CoChyLlyBahe.

Opanykute wTo rn goHecysa AAT ce o6Bp3yBayvkm 1 3a ABeTe cTpaHu. Cekoja oA cTpaHuTe
MOXe Aa ja obxanu oanykata Ha AAT npepf cynoBuTe, HO CaMO BO COrflacHOCT CO 3aKOHCKUTE
oapenom.

Cyacku xanowu

Bo cornacHocT co 3akoHckute oapeabu, xanba npotme ogsniyka Ha AAT no BTOpoO
npepasrnegyBane ce nogHecysa o Federal Court. M, Ha kpajoT, kanba npoTnB KOHeYHaTa
oanyka Ha Federal Court moxe ga ce nogHece o High Court, gokonky High Court Bu gage
Special Leave ga nogHecete xanba go High Court.

Cyackute xanbu He ce BbecnnaTHuU, HO MOXe fa bugeTte ocnobofeHn o cyackaTta Takca 3a
nogHecyBa€ anba n ga rm HamanuTe TPOLUOLUTE ako ce 3acTanyBaTe camu. [JOKOnKy
BallaTa anba He e ycneluHa, Moxe ke Tpeba aa Hu rv nnatuTe TpoLwouuTe LWTO CMe
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Hanpaswune. [Jokonky BalwaTa xanba e ycnewHa, Moxe Hue ke Tpeba ga rm nnatuve Bawumrte
TPOLLOUM.

bapawe oo Federal Court Registry Tpeba ga ce nogHece BO pok of 28 aeHa o NnpuemMoT Ha
nnucmMmeHaTa oanyka og AAT, nako Bo oapedeHn OKOSTHOCTM MOXe Aa buae npudaTeHo n
3agouHeTo Hbapamse.

BaparaTa Ha cygoT ce 06M4YHO NodopManHm OTKOMKy oHne Ha AAT. 3a noBeke nHdopmaumu:
e cTaneTe BO KOHTaKT co Federal Court Registry Bo BawwaTa gpxasa unu teputopuja
e noceteTe ja fedcourt.gov.au
e nobapajTe npaBHa NOMOLL.

NMpaBHa nomow

Moxe, HO He MOopa fa umaTte npaBeH 3acTanHWK BO Cekoja dhasa of nocrankuite 3a
npepasrnegyBahe n obxanyBame.

BecnnaTHn coBeTu 1 nomoLl Moxe aa nobueTte oa;
e welfarerights.org.au
e nationallegalaid.org

NoBeke MHopmauum

3a noseke MHdoOpMaLmKn OKoNy Toa LITO [ia CTOPUTE aKko He ce cornacyBaTte Co Hekoja oasnyka
BO BpCKa CO BalLMTe npasa Ha ucnnatu:

e roceTeTe ja humanservices.gov.au/reviewsandappeals

e TenedoHunpajte Ha 131 202 3a ga 36opyBaTe CO HEKOrO Ha MaKe4OHCKM ja3uk,

e foceTeTe service centre.
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What if you do not agree with a decision?

If you do not agree with a decision about your entittlements, you have the right to ask for a
review of the decision.

You can ask for a review of a decision about your payments and rebates, or a child support
assessment, by writing to, calling or visiting one of our service centres.

We do not discriminate against customers who exercise their right of appeal.

Talk to us

If you would like more information about a decision, you should contact us. We will check the
details and explain the decision. This gives you a chance to correct misunderstandings and
present new information.

Ask for a review

If you do not agree with a decision, you can ask for a review. We will forward the matter to a
review officer who has not been involved in the decision and can change the decision if it is
wrong.

You can ask for a review by either:
e telephoning us
e viewing the Review of a Centrelink decision form, filling it in, printing it and posting it to
any service centre,
e visiting a service centre.

The review officer will:
e talk to you about the decision where possible
e look at the facts, the law and policy
e change the decision if it is not correct, and
e advise you in writing about the result of the review.

Administrative Appeals Tribunal

If you do not agree with the decision made by the review officer, in most cases you can then
seek review by the Administrative Appeals Tribunal (AAT). If the decision is about ABSTUDY
or Assistance for Isolated Children (and not a debt), or about a rural ex-gratia payment, there
may be a different review and appeal processes.

The AAT is an independent tribunal. It has the power to change decisions but only according
to the law and only after a review officer has reviewed the case. There are two levels of review
by the AAT. If you do not agree with the outcome of the AAT first review, you may be able to
apply for an AAT second review.
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You should request an AAT first review within 13 weeks of being notified about the review
officer’s decision. If your request is more than 13 weeks after being notified and the decision is
changed, you may only receive your entitlement from the date you requested the review.

If you do not agree with the outcome of the AAT first review, you may be able to apply for an
AAT second review. You should request an AAT second review within 28 days of receiving the
AAT first review decision.

There is no charge for lodging an application to the AAT. We will not assist you with costs you
may incur in pursuing a review by the AAT. You cannot be awarded costs by the AAT if you
are successful and in turn you cannot be required to pay our costs if you are not successful.

For more information, or to request a review, you can:
e phone Freecall™ 1800 228 333
e Qo toaat.gov.au

After you have lodged an application to the AAT, we will lodge a statement of reasons for the
decision and all relevant department documents to the AAT. You will receive a copy of the
statement and documents.

The AAT may hold a conference at which you can talk to our representative. At this
conference, the AAT will seek to clarify the issues and, if possible, resolve the matter to the
satisfaction of both parties.

If the matter is not resolved, the AAT will give each party the opportunity to present evidence
and argue their case. This may be in a public hearing.

Decisions made by the AAT are binding on both parties. Either can appeal an AAT decision to
the Courts, but only on a question of law.

Court appeals

An appeal against an AAT second review decision on a question of law is made to the Federal
Court. Ultimately, a full Federal Court decision can be appealed to the High Court, if the High
Court grants you Special Leave to appeal to the High Court.

Court appeals are not free, but you may have the lodgement fee waived and keep costs down
by representing yourself. If your appeal is unsuccessful, you may have to pay costs we have
incurred. If your appeal is successful, we may have to pay your costs.

An application should be lodged with the Federal Court Registry within 28 days of receiving
the AAT's decision in writing, although a late application might still be accepted in some
circumstances.

Court requirements are usually more formal than the AAT. For more information:
e contact the Federal Court Registry in your state or territory
e go tofedcourt.gov.au
* seek legal assistance.
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Legal assistance

You can, but do not have to be, legally represented at any stage of the review and appeals
system.

Free advice and assistance is available from:
e welfarerights.org.au
e nationallegalaid.org

More information

For more information about what to do if you do not agree with a decision about your

entitlements:
e visit humanservices.gov.au/reviewsandappeals
e call 131 202 to speak to someone in your language,
* Visit a service centre.
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