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How to make a complaint or provide feedback 

Kiwg;ghL xd;iwr; nra;tJ my;yJ 
fUj;Jiu xd;iwj; njuptpg;gJ vg;gb 

 

Kiwg;ghL kw;Wk; fUj;Jiufs; Fwpj;j vkJ 
nray;ghl;L tpjk; 
Nrit toq;Ftjw;fhd vkJ flg;ghLfis ehq;fs; G+Hj;jp nra;atpy;iy vd;why;> mijg; 
gw;wp cq;fsplkpUe;J njupe;Jnfhs;s tpUk;GfpNwhk;. midtUf;Fk; ehk; toq;Fk; 
Nritfis Nkk;gLj;j cq;fsJ mDgtk; vq;fSf;F cjtf;$Lk;.  
 
cq;fsJ Kiwg;ghL my;yJ fUj;Jiuf;Ff; $ba tpiutpy; jPHT fhz Ntz;Lk; vd;gNj 
vkJ Nehf;fk;.  
cq;fsJ Kiwg;ghL rpf;fyhdjhf ,Ue;jhYk;> ,J Fwpj;J ePq;fs; vk;Kld; Kjy; 
Kiwahfj; njhlHG nfhs;Sk;NghNj ,jw;Fj; jPHT fhz ,aytpy;iy vd;whYk;> 
KiwghLfisf; ifahSk; rpwg;G mjpfhup xUtUf;F ,J mDg;gg;glyhk;.  
 

Kiwg;ghL xd;iwr; nra;tJ my;yJ fUj;Jiu 
xd;iwj; njuptpg;gJ vg;gb 
cq;fsJ Kiwg;ghl;bw;F mjp tpiutpy; jPHT fhz> ‘Feedback and Complaints’ (‘fUj;Jiu 
kw;Wk; Kiwg;ghLfs;’) vd;w ,izg;gpd; %yk; 1800 132 468 vDk; ,yf;fj;jpy; vk;Kld; 
njhlHG nfhs;tNj rpwe;j topahFk;.  
 
cq;fSf;F nkhopngaHg;ghsH cjtp Njitg;gl;lhy;> cq;fsJ nkhopapy; ePq;fs; vk;Kld; 
fijf;fyhk; 

 ‘Centrelink’ (nrd;l;lHypq;f;) Nritfs; kw;Wk; cjtpj;njhif toq;fPLfs;   
131 202 

 ‘Medicare’ (nkbnfaH) kw;Wk; ‘Child Support’ (Foe;ijtsHg;G cjtp) Nritfs; 
131 450 

 
gpd; tUk; topfspy; ePq;fs; vk;Kld; vOj;J %ykhfTk; njhlHG nfhs;syhk;: 

 ,izaj;jpy;> humanservices.gov.au/feedback vDk; tiyj;jsg;gf;fk; %ykhf 
 DHS Complaints and Feedback. Reply Paid 7788. Canberra Business Centre ACT 2610 

vd;w Kftupf;F> mQ;ry; %ykhf 
 

gpd;tUtdtw;iw ehk; cq;fsplkpUe;J Ntz;LfpNwhk;: 
 cq;fsJ Kiwg;ghL vd;d vd;gJ Fwpj;j tpguq;fisj; jhUq;fs; 
 Kiwg;ghl;bd; gyd; vd;dthf ,Uf;fNtz;Lk; vd;W tpUk;GfpwPHfs; vd;gij 

vkf;Fj; njuptpAq;fs; 
 njhlHG nfhs;tjw;fhd njhiyNgrp ,yf;fk; xd;wpidj; jhUq;fs; 
 gzpahsHfsplk; fz;zpakhf ele;Jnfhs;Sq;fs; 
 tpguq;fis KOikahfTk;> Jy;ypkhfTk;> rupahd Neuj;jpYk; jhUq;fs; 
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cq;fsJ Kiwg;ghl;ilg; ngw;w gpwF ehq;fs; 
nra;tJ: 

 $ba rPf;fpuk; kWnkhop mspg;Nghk;. nghJthf> 5 Ntiy ehl;fSf;Fs; ehq;fs;  
  kWnkhopaspg;Nghk;> kw;Wk; 10 Ntiy ehl;fSf;Fs; cq;fsJ Kiwg;ghl;bw;Fj; 

jPHT fhz;Nghk; 
 cq;fsJ Kiwg;ghL Fwpj;j vkJ nray;ghl;bd; Kd;Ndw;wk; vd;d vd;gijAk;> 

,jw;fhf  
  ,d;Dk; fhyk; Njitg;gl;lhy; mijAk; cq;fSf;F mwptpj;Jf; nfhz;bUg;Nghk; 

 

cq;fsJ Kiwg;ghl;bw;F vk;khy; jPHT fhz 
,aytpy;iy vd;why; 
fPNoAs;s VjhtnjhU topapy; ePq;fs;  Kiwg;ghL nra;ayhk;: 

 epahakw;w KiwapYk;> NeHikkw;w KiwapYk; elj;jg;gl;Ls;sjhf epq;fs; 
fUjpdhy;> ‘Commonwealth Ombudsman’ (nghJeymuR FiwNfl;ghsH) 
mtHfSf;F Kiwg;ghL nra;ayhk; 

 cq;fsJ Kiwg;ghlhdJ cq;fisg; gw;wpa jdpg;gl;l jfty;fs; ifahsg;gl;l tpjj;ijg; 
gw;wpajhf ,Ue;jhy;>‘Office of the Australian Information Commissioner’ (‘mT];jpNuypa 
jfty;ghJfhg;G MizaH mYtyfk;’) mtHfSf;F Kiwg;ghL nra;ayhk 
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How to make a complaint or provide feedback 

How to make a complaint or provide feedback 
Our complaints and feedback process 
If we haven’t met our service commitments, we want to hear from you. Your experience can help us 
improve our service for everyone. 

We aim to resolve your complaint or feedback as soon as possible. 
If your complaint is complex and unable to be finalised when you first contact us, it may be referred 
to a specialist complaints officer.  

How to make a complaint or provide feedback 
The quickest way to resolve your complaint is to call us on our Feedback and Complaints line 
1800 132 468.  

If you require an interpreter, you can speak to us in your own language 
• Centrelink services and payments  131 202
• Medicare and Child Support services 131 450

You can also write to us either: 
• online at humanservices.gov.au/feedback
• by post to, DHS Complaints and Feedback. Reply Paid 7788. Canberra Business Centre

ACT 2610

We ask that you: 
• provide details of your complaint
• tell us your preferred outcome
• provide a contact phone number
• be respectful and courteous to staff
• provide complete, accurate and timely information

After we receive your complaint, we will: 
• respond to you as quickly as possible. Generally we will respond to you within 5 working

days and resolve your complaint within 10 working days
• keep you informed of the progress of your complaint or inform you if we need more time

If we are unable to resolve your complaint 
You can lodge a complaint with either: 

• the Commonwealth Ombudsman, where you believe you were unfairly or unreasonably
treated 

• the Office of the Australian Information Commissioner, if your complaint relates to the
handling of your personal information
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