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This document complements Services Australia’s privacy policy. It contains information about how the agency collects personal information.
We collect personal information that may be specifically required or authorised by law. This includes (but not limited to) the following legislation under which the agency delivers payments and services:
Australian Hearing Services Act 1991
Child Support (Assessment) Act 1989
Child Support (Registration and Collection) Act 1988
Health Insurance Act 1973
National Health Act 1953
Human Services (Centrelink) Act 1997
Human Services (Medicare) Act 1973
A New Tax System (Family Assistance) Act 1999
Social Security Act 1991
Paid Parental Leave Act 2010
My Health Records Act 2012
Healthcare Identifiers Act 2010
Student Assistance Act 1973
Private Health Insurance Act 2007
Medical Indemnity Act 2002
National Redress Scheme for Institutional Child Sexual Abuse Act 2018.
We also collect information from a range of sources for law enforcement purposes. In some circumstances we may collect your personal information where a permitted general situation exists. For example, to prevent a serious threat to the safety, health or welfare of an individual.
We may also collect personal information about you from third parties. We do this to verify information you have provided. We may also need to gather additional information about your circumstances to help deliver payments and services. The third parties may include:
the Australian Taxation Office 
other government agencies
educational institutions
correctional facilities
banks and financial institutions
publicly available internet sources such as social media
family members
nominees
representatives
partners, and
private businesses, such as real estate agents. 
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As part of our day-to-day operations to deliver payments and services, we routinely collect the following personal information:
To assess eligibility and administer payments and services, we collect:
information about you, such as your: 
name
address
gender
date of birth
contact details
information about your circumstances, such as your: 
employment status and history 
education status 
financial situation
cultural and linguistic background
citizenship and visa status
passport and travel movements
health and welfare
disabilities
family circumstances
information about your family and other related persons, such as any: 
partners 
children
dependants
carers
nominees or authorised representatives
information about your interactions with us, such as: 
applications and claims you’ve made
payments or services we provide you
feedback and complaints
any other special service arrangements
We may also collect information about you to help us establish and verify your identity and administer records, including: 
agency reference numbers
Department of Veterans’ Affairs (DVA) file numbers
tax file numbers
healthcare identifiers 
biometric information (such as your Voice Biometrics voiceprint)
For the purpose of administering Medicare programs and the Healthcare Identifiers Service, we also collect: 
personal details of health practitioners (including healthcare identifiers); and
religious or political affiliation (if relevant) for the provision of health services.
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