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CemejHo M AOMaAWHO HACUJICTBO - KaKO MOXXeMe Aa
noOMOrHeme

JaBeTte ce Ha 000 ako cTe BO HenocpeaHa onacHocCT

LLiTo e cemMejHO N fOMALLUHO HAacCUNCTBO

CeMejHO 1 JoMaLLHO HACWUICTBO € CEeKoe OAHECYBake LUTO € HACUITHMYKO, 3aKaHyBauyKo, XXeCTOKO
UM KOHTPONMPAYKo, UK Koe NpPean3BUKYBa HEKOj Aa buae ucnnaweH/mcnnatleHa.

Kako moxeme ga nomMorHeme

AKO BME UMW HEKOj KOro No3HaBaTe € U3NOoXEH Ha CEMEjHO 1 AOMALLHO HACUICTBO, HUE MOXeMe
[la noMorHeme co ucnnatu u ycnyr. MIcto Taka moxe ga pasroapaTte Co couujaneH paboTHUK.

Hue ke npoBeprme ganu gobmeaTe Hekoja Halla ucnnaTa, Kako LWTO ce ucnnaTta 3a noggpLuka Ha
npuxoam (income support payment) nnu Crisis Payment.

OcTtaHeTe 6e36eaHU KOra ce pasgenyBare

AKo NnaHupaTe Aa NpPekMHeTe HeKoja BpcKa, BaXKHO € [a ce 3aluTUTU BallaTa NpuBaTHOCT U Aa ce
ocurypu fgeka Bawmrte nogatoum ce 6e36eqHu.

Kora ce pasgenyBarte, cnegete ru oBue BaXXHM YeKOpU KOM Ke MOMOrHaTt Bue 1 BawuuTe
NWYHU NogaToum ga octaHaT 6e3benHw.

1. TlMpomeHeTe rn BawuTte passwords (no3unHku) n personal identification numbers — PINs
(nu4HK 6poeBun 3a naeHTUdUKaumja)

He nponywTajTe ga rm npoMeHuTe cute no3vHK1 1 nnyHn 6poesun 3a ngeHtudmkaumja (PINs) 3a
Bawata myGov u cekoja apyra oHnajH cmeTka. Oabepete pasnuyHn NO3NHKU Unun passphrases
(peYeHnuUm-ro3MHKIN) KoM NyreTo Telko B1 Moxerne ga rm npetnoctaeaTt. Toa ke 06e3bean aeka
camo Bue umaTte npuctan. 3apagm 3awTnta Ha BawmuTe nogatoumn moxe Aa nobapate noseke
NO3MHKM 3a BalLMTe 3anucu.

2. MpoBepeTe rM BawnTe apaHXXMaHu 3a 3acTanyBahe

Ako Hekoj B nomara okony Centrelink, Medicare nnu Child Support, Tpeba aa npoueHute ganm Toj
apaHXmaH e cé ywre 6e3beneH. Ako HyBCTBYBaTe AeKa TOj apaH)XMaH MOXe Aa Be U3NO0XKN Ha
PU3KK, jaBeTe HI ce 3a apaHXXMaHOT Aa buae npoMeHeT Unmn oTKaxkaH, 3a ApyroTo nvue aa Hema
npucran 4o BawmnTe nHopmauun.

3. Axypwupajte ro Kaj Hac Bawumor relationship status (ctatyc Ha BpckaTta)

Mpen oa axypuparte koj Guno nuyeH nogaTok, Tpeba ga ce jasute noeagnHeyvHo Ha Medicare,
Centrelink n Child Support n ga nobaparte oa Hac Aa ja pasgBoume BawaTa AOKYMeHTaumja 1 aa
T axypupame nogartoumTe 3a BaluaTa Bpcka. Toa e Co Len BawmvoT OMBLL NapTHEP Aa HE MOXe
Aa v Buau Bawmte HoBu nogatoumn. OTKako cMe ja pa3gBoune Ballata 4OKyMeHTauuja, Moxe aa
nobapaTe fa rn axypupame BawmTe NMYHM NOAATOLM, KAaKo LITO ce TenedOHCKMOT Bpoj nnu
agpecara.
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4. BaweTto nme n MMMHATa Ha BaluuTe Aeua Unu WTUTEHUUU npedpreTe rm Ha HoBa
Medicare kapTuuka

Mpen oa axypupate kaj Medicare koj 1 ga e Ball NUYeH NoaaTok, BalleTo UMe U UMUHbaTa Ha
BalmTe geua unum dependents (nvua 3a kou cTe ogroBopHu) Tpeda ga rv npedpnnte Ha HOBa
Medicare kapTnyka. Toa e 3a ga ce cnpeym HeKoj A4a rm Buam BalumMTe HOBWM NOA4ATOLM 3@ KOHTAKT,
HoBaTa agpeca u koja 6uno ycnyra WTo BUE 1 BaluMTe Aeua ja KopucTuTe.

5. AxypwupajTe ja Bawata Medicare Safety Net perucrpauuja

3a ga cnpeynTe HME aa ro n3BecTyBaMe HOMUHMPAHOTO NKWLE 3a KOHTAKT 3a BalLeTO CEMEejCTBO 3a
npoMeHaTa Ha BaluTe noaaToun, BawnMoT GUBLL NapTHEP UMK YreH Ha ceMejcTBoTO Tpeba aa ro
oTcTpaHuTe oA BawaTa Medicare Safety Net pernctpauuja.

6. lNpoBepete panu Bue, BawunTe aeua unm dependents nmaaTt My Health Record u koj uma
npucTan 4o Hero

Ako Bue, Bawmnte geua unu dependents umaat My Health Record, Toj MOXe ga cogpxm nogatoum
3a KOHTaKT Kako LUTO € BawaTa agpeca. Ako Toa 6 MoXxeno ga npeTtcTaByBa PU3nK 3a BaleTo
CEMEjCTBO, jaBeTe ce Ha NnHKjaTa 3a nomoLl Ha My Health Record Ha 1800 723 471.

7. MNpoBepeTe panu e CUrypHa cMeTKaTa BO 6aHKa Ha Bawe nme

3a BawmnTe napu na oupart 6e3benHu, BallaTta cmeTka Bo 6baHka Tpeba na 6uae camo Ha Balle
nme. AKo cakaTe BalMTe UCMNaTh Aa rm npakame Ha Taa cMeTka, Tpeba nogaTounTe Ha BawaTta
cmeTka Bo 6aHka ga rm npomeHnte noeanHeyvHo Bo Medicare, Bo Centrelink n Bo Child Support.

Ako HemaTe curypHa n 6e3begHa cMeTka BO 6aHka camo Ha Balle MMe, Be MONnMe Aa Hu ce
jaBuTE 1 HME ke nobapame Apyrn MOXHOCTH, Kako WwTo e Electronic Benefit Transfer card.

8. lpoBepeTe panu rm umare co cebe BawnTe AOKYMEHTU 3a NMNYHA ugeHTudunkaumja

3a na pobuete Hekoja ucnnata unu ycnyra, Moxe aa Bu nobapame 4OKYMEHTU 3a NNYHa
noeHTndurkaumja. Toa moxe ga buae Bo3adka [03BOMA, M3BOA 04 MaTUYHATA KHUra Ha poaeHuTe,
nacouw, ImmiCard, 6aHkoBHa kapTuika unm mylD.

Moxeme oa BM NOMOrHEMe Aypu 1 ako M HemMaTe BaluMTe JOKYMEHTH 3a ngeHTndukaumja. Jasete
HI ce 1 HMe ke copaboTyBame CO Bac 3a Aa Hajaeme apyrm MOXHOCTM.

3a noBeke nHopmauumn

e Operte Ha servicesaustralia.gov.au/domesticviolence unu Ha
servicesaustralia.gov.au/keepinformationsafe 3a nHdopmaumm Ha aHrnncku.

o OgpeTe Ha servicesaustralia.gov.au/yourlanguage kage moxe ga uitate, cnywaTe unm
rnegarte nHgopMauumn Ha BaLLMOT jasuK.

e JaBete ce Ha 131 202 3a ga pasroBapaTe CO Hac Ha BaLLMOT ja3uK 3a UcnnaTute n ycnyrurte Ha
Centrelink.

o JaBete HM ce Ha 132 011 3a Medicare n Medicare Safety Net. PeueTte HIn ako Bu Tpeba
npesenyBay 1 HMe ke BU ro o6esbegnume GecnnaTtHo.

¢ 3a Child Support jaBeTe ce Ha 131 272. PeyeTe HM ako BM Tpeba npeBeayBay n HUE Ke BU o
obe3begnme becnnatHoO

o [loceTeTe ueHTap 3a ycnyru.

Ako B TpeGa nomoLul 3a fa ru pasbepeTe MHopMaLMUTe 3a BalLMTe UCNnaTy U YCryri, AoCTanHm
ce MHory MoXHocTu. Moxe aa Hé npaluaTte kora pasroBapare Co Hac.


https://www.servicesaustralia.gov.au/family-and-domestic-violence
https://www.servicesaustralia.gov.au/keeping-your-information-safe-when-leaving-relationship?context=60033
https://www.servicesaustralia.gov.au/information-your-language
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Nomolws Ha apyrm mecTa
Wma v gpyrn mecta kage moxe ga nobuete noMoLl co COBETYBake, NogApLUKa U COBETMW.

3a coBeTyBakbe 1 NogapLika 24 yaca AHEBHO, 7 AeHa BO Heaenara, jasete ce Ha 1800RESPECT
Ha 1800 737 732. Moxe ga nobaparte npesenysau.

Leaving Violence Program gaBa puHaHcucka 1 gpyra nOMOLU Ha nuuarta Kom ce pasgenysaar o
HacuneH napTHep. 3a noeeke nHdopmauum jaeTe ce Ha 1800 253 283 1 nobapajTe npeseaysay,
unu ogete Ha leavingviolenceprogram.org.au/resources-other-languages

OrpaayBamne

MHudopmauunte BO oBaa nybnukauuja ce camo Boamy 3a ucnnartu n ycnyru. Bawa ogroBopHocT e
Aa oanyumite ganu cakaTe ga nobapaTe ncnnarta u fa nogHeceTe annvkaumja, 3emajku rvm
npeaBua BallMTe KOHKPETHU OKOSTHOCTM.


https://leavingviolenceprogram.org.au/resources-other-languages
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Family and domestic violence — how we can help
Call 000 if you are in immediate danger

What is family and domestic violence

Family and domestic violence is any behaviour that is violent, threatening, forceful or controlling, or
makes a person feel scared.

How we can help

If you or someone you know is affected by family and domestic violence, we can help with
payments and services. You can also speak with a social worker.

We will check if you can get a payment from us, such as an income support payment or Crisis
Payment.

Stay safe when separating

If you are planning to end a relationship it is important to protect your privacy and make sure your
information is safe.

Follow these important steps when separating to help keep you and your personal
information safe.

1. Change your passwords and personal identification numbers (PINs)

Make sure you change any passwords and personal identification numbers (PINs) for

your myGov and any other online accounts. Choose different passwords or passphrases that are
hard for people to guess. This will make sure only you have access. You can also ask for more
passwords on your records to protect your information.

2. Check your acting arrangements

If you have someone helping you with Centrelink, Medicare or Child Support, you need to consider
if this arrangement is still safe. If you feel this arrangement could put you at risk, call us to change
or end the arrangement so the other person cannot access your information.

3. Update your relationship status with us

Before you update any personal information you will need to call Medicare, Centrelink and Child
Support separately and ask us to separate your records and update your relationship details. This
is so your ex-partner can’'t see your new details. After we have separated your records, you can
ask us to update your personal information like your phone number or address.

4. Transfer yourself and your children or dependents to a new Medicare card

Before you update any of your personal details with Medicare you need to transfer yourself and
your children or dependents to a new Medicare card. This is to stop anyone seeing your
new contact details, new address and any services you and your children use.

5. Update your Medicare Safety Net registration

To stop us notifying the nominated contact person for your family about the change in your details
you will need to remove your ex-partner or family member from your Medicare Safety Net
registration.
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6. Check if you, your children or dependants have a My Health Record and who can access
it
If you, your child or dependants have a My Health Record it may contain contact details, such as

your address. If this could put your family at risk, call the My Health Record Help line on
1800 723 471.

7. Make sure you have a secure bank account in your name

To keep your money safe, you should have a bank account in your name only. If you want us to
send your payments to that account, you need to change your bank account details separately with
Medicare, Centrelink and Child Support.

If you do not have a safe and secure bank account in your name only, please contact us and we
can look at other options, such as Electronic Benefit Transfer card.

8. Make sure you have your personal identity documents

To get a payment or service we may ask for your personal identity documents. This
could include your driver licence, birth certificate, passport, ImmiCard, bank card or mylID.

If you do not have your identity documents we can still help you. Call us and we will work with you
to find other options.

For more information

¢ Go to servicesaustralia.gov.au/domesticviolence or
servicesaustralia.gov.au/keepinformationsafe for information in English.

¢ Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

o (Call 131 202 to speak with us in your language about Centrelink payments and services.

e Call us about Medicare and Medicare Safety Net on 132 011. Let us know if you need an
interpreter and we will arrange one for free.

o Call Child Support on 131 272. Let us know if you need an interpreter and we will arrange one
for free

e Visit a service centre.

If you need help to understand information about our payments and services, there are many
options available. You can ask us when you talk to us.

Help from other places
There are other places that can help you with counselling, support and advice.

For counselling and support 24 hours a day, 7 days a week, call 1800RESPECT on 1800 737 732.
You can ask for an interpreter.

The Leaving Violence Program gives financial and other help to people leaving a violent partner.
For more information call 1800 253 283 and ask for an interpreter, or go
to leavingviolenceprogram.org.au/resources-other-languages

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


https://www.servicesaustralia.gov.au/family-and-domestic-violence
https://www.servicesaustralia.gov.au/keeping-your-information-safe-when-leaving-relationship?context=60033
https://www.servicesaustralia.gov.au/information-your-language
https://leavingviolenceprogram.org.au/resources-other-languages
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