Australian Government

Services Australia HAZARAGI

%M#\ﬂwﬁéu—‘;l\jujcﬁ&ﬁ}&i
L 8q el 000 sl b 2 Jale jhd (2 ra 3 Ladi S

- z oy 4 Z ooy - v Qe

S A GA g SEA C gd

Cadd S (e e b 280 oa3iS 5 SIS (5 bal ¢ Gpalnagh ¢ el g3 4S a5 ) i e (Salla 5 Sala i pia
s

3 3 -” 3 Z
aiS SalS ad) g o0 Ad 5 La
SaS Lai 4y lead 5 LA 53 3550 50 aril sia be canl o2l il (Kol gila 5 SOA o il 5 Al e 4aS S L Ll S)
S G elaial S o b Al sie Glinas Lad axS

.ngg),gi,\Crisis Paymentgdgbﬁsus\a)gdh@jyu)\.\:aj\}SGALAJQHSaJSﬁM}sd%u

Lilay O gaa ¢ddiaa R29a a

Lo il slae 4S 3 0 (fiadae 5 € Cibailae (3 A (o gead ) AS Gl age 2 4wl adal ) (S 43 3y )y aal K

LS SaS  add claglra g U GA aile ¢ gan 4y U S JLa 1 agea Jad e Gl (O3 1Ay aBga o

WA il | (A g (PINS) (radd bl ol juad 5y sla A4S 1

st B K ol slaclea s myGov i) 1) (PINS) (ot (il (sla juai 5 ) gue (sl jad 4 K 5 4S ypd ek
oo Clinalal ISl 280 i Ko el (ol Ll 00 eas 48 35S QA il e Sl ske b se sla 25 2 e
Gl 81 syt Hsie la s (LA Cilaslaa ) Calailae (51 5 a0l 65 e Cinad Lad 2 )l s s () 43 Lad Jadd 4S a8
S Gl & o pliasa

LS S ) GhaA Rl alb s 2

Osan s Sl i Gl W AS A€ o) 30 Al S e SaS Lai 49 Child Support & Medicare «Centrelink s S S
St |yl 5o B a8 Gilai e b cand Sl 8 jlad e ja ) Led 2 i e <lad B ol 4SS e Geba) &) A8 L )
Sy ey Lad e slae 4 23531 500 (adid U aiad 4dila o 40 L s

S Al s L sl 1) O Al Cimiay L3

L ) 5 2,8 o Child Support s Centrelink <Medicare b 4181 3l ¢ ads Cila slee 438 58 b )55 40 5 U8

m\}um@u@)ﬁﬁm‘w\d\fjﬁw\ eé.\S‘;iLu:JJJJ“_I\)mm‘)k_\u‘)ﬁjbl‘)s\h\‘)méﬂyﬂ:\k‘}x
el 2o Ledi padd Gl slae 2 g Lo 1 ) 5 e cana S g 5k laa T Ll (8l e Le a8l ) ey 2k | (U das Slad Bia

AES (Sl s 1 O Gl b sl

i< Jiile yaa Medicare s g 43 ), U JASS cad 3 8 | Jik) g liasd 4

IS S 4y 1 O JaS caas o il Jiba) 5 s sa 2l (Medicare b2 O (i il sle 438 5 (Sl 35 4 31 Jd

ol Aladd 43858 5 s aodl caaa (el Sl glas 4 (S 8 (sl 1 58 ka1 IS () S Jiike 308 Medicare
S e saldind U Jadal 5 Lad aS

LIS Al e 1 (Ut Sl guan 4504 ) Medicare Safety Net U2 gliags o e 5

O S b ol (83 OS50 Al La i Ul (o) silA (51 0 yra Jagl ) 258 40 1) Lad Ciliadifia 50 i e 4S5l
S Cada i Medicare Safety Net < ) 1) (lisal & (gliac)



HAZARAGI

O 4 ) g pa (oS 4 4SS g i My Health Record )13 Led JasS cual 3) &) U Jlik) (ledi Ui 4S 1S S .6
Al ASGN o s

Ladi a3l il ¢l Ciliadiiia (s la il (San o« )1a My Health Record <o ol Jiss st o il b o Jida e &)
i b My Health Record <SS ¢l b caas )8 jhad (i jea 5o 1) Ladi o3l sl 200 i a g gonge ol S 250

e i 1800 723 471

318 QLA Al Ay (e (Sl lus S AS B g ek 7

4l o slacialy y el A e led 81 080 418 Glasa 2 4y Jaib SOl s  Sg 3l Led o J gy G810 455 () sema (530

i Child Support s Centrelink <Medicare b 4i8laa sk 4 15 0 (Sib Glua Gliadide Al i€ Gl claea ¢
AR

aiile 5% slaasy K U 2,80 el Lo b lalal g jlas liasa ol ag Jai iadae 5 (g seme SO s S e R
258 ) » 1) Electronic Benefit Transfer card
KYRIKNIBYY ) \JQUAﬁwaMMAUM\MgﬁOM .8

Cina¥ sy 35 3 Al Cpl asS ol 530 1 Lad eadd i M) Cal (Sae Lo ccnilard L @il b K )
50 L mylD b Sl @, dmmiCard e sply ool 58 lad csled o Saul

i K 508 T 5l L B K0 il La L i€ CSaS L 4y il e st L et ol e |y ol bl ol et S
PEPE COTR P AIRPR T

S Claglra (51

L servicesaustralia.gov.au/domesticviolence 4 =5l (b 4 Glaslae oS 51 5 @
.S 422l s servicesaustralia.gov.au/keepinformationsafe

il sige Ll )2 A€ 4xal e servicesaustralia.gov.au/yourlanguage 4 53 gl 4 Slaslan (S (5) 1 @
i€ Ll b e (B8 el g gliad () 40 1) il

A wlai 131 202 i L Centrelink cileas s aialy 3350 ja gliasa bbb Cusia gl o

g3l Leas eyl Sl glea ji4 ) 0,8 Ll Medicare Safety Net s Medicare 25 2L b132011 2l o
A ) s i B G 1 O e s

B psaar )y ol e s ama gDl e dy a5l Jes i 4y R1 20,80 (i 131 272 i L Child Support b e
NI QU

Lo LaS 368l (yid 0 ol ) sbdiy 3 ca)la Jli SaS 4o Lo lead 5 laciala 4 Ja g je il glae S50 51 S

S laa i Gl g 5 Al e Led (S 0 G

é L3
S s Ol ) KaS
LS S L 4y da 5 Culan o siia Alia ) 0 i g5 e 4S 2550 dga g (5 80 sla S

il 55 e el 2,8 el 1800RESPECT L 1800 737 732 uai L caida 5, 7 5 diclu 24 Cules o 5 51 0
WS las ji Cal 5a 50

(NS e S 551 ol i Sy 5 48 sal il 4y 1 & sUSS 5 e swSS Leaving Violence Program o) R
4L S glaa j Gl 250 5 50 i 1800 253 283 i b il Claslaae () 0 300 451
.uiS 4=a) ) leavingviolenceprogram.org.au/resources-other-languages

Méqujwuﬁ‘ k_\u\n.l&ﬁs;)h)d&uhju&\Aﬁ@@\)%@ﬂﬂw\)ddﬁyﬁuﬁm
AL 2 Al a3 B Gald Tagl il 4 Aa i b (SR S ) A e L 4S8 58


https://www.servicesaustralia.gov.au/family-and-domestic-violence
https://www.servicesaustralia.gov.au/keeping-your-information-safe-when-leaving-relationship?context=60033
https://www.servicesaustralia.gov.au/information-your-language
https://leavingviolenceprogram.org.au/resources-other-languages

Australian Government

Services Australia ENGLISH

Family and domestic violence — how we can help
Call 000 if you are in immediate danger

What is family and domestic violence

Family and domestic violence is any behaviour that is violent, threatening, forceful or controlling, or
makes a person feel scared.

How we can help

If you or someone you know is affected by family and domestic violence, we can help with
payments and services. You can also speak with a social worker.

We will check if you can get a payment from us, such as an income support payment or Crisis
Payment.

Stay safe when separating

If you are planning to end a relationship it is important to protect your privacy and make sure your
information is safe.

Follow these important steps when separating to help keep you and your personal
information safe.

1. Change your passwords and personal identification numbers (PINs)

Make sure you change any passwords and personal identification numbers (PINs) for

your myGov and any other online accounts. Choose different passwords or passphrases that are
hard for people to guess. This will make sure only you have access. You can also ask for more
passwords on your records to protect your information.

2. Check your acting arrangements

If you have someone helping you with Centrelink, Medicare or Child Support, you need to consider
if this arrangement is still safe. If you feel this arrangement could put you at risk, call us to change
or end the arrangement so the other person cannot access your information.

3. Update your relationship status with us

Before you update any personal information you will need to call Medicare, Centrelink and Child
Support separately and ask us to separate your records and update your relationship details. This
is so your ex-partner can’'t see your new details. After we have separated your records, you can
ask us to update your personal information like your phone number or address.

4. Transfer yourself and your children or dependents to a new Medicare card

Before you update any of your personal details with Medicare you need to transfer yourself and
your children or dependents to a new Medicare card. This is to stop anyone seeing your
new contact details, new address and any services you and your children use.

5. Update your Medicare Safety Net registration

To stop us notifying the nominated contact person for your family about the change in your details
you will need to remove your ex-partner or family member from your Medicare Safety Net
registration.
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6. Check if you, your children or dependants have a My Health Record and who can access
it
If you, your child or dependants have a My Health Record it may contain contact details, such as

your address. If this could put your family at risk, call the My Health Record Help line on
1800 723 471.

7. Make sure you have a secure bank account in your name

To keep your money safe, you should have a bank account in your name only. If you want us to
send your payments to that account, you need to change your bank account details separately with
Medicare, Centrelink and Child Support.

If you do not have a safe and secure bank account in your name only, please contact us and we
can look at other options, such as Electronic Benefit Transfer card.

8. Make sure you have your personal identity documents

To get a payment or service we may ask for your personal identity documents. This
could include your driver licence, birth certificate, passport, ImmiCard, bank card or mylID.

If you do not have your identity documents we can still help you. Call us and we will work with you
to find other options.

For more information

¢ Go to servicesaustralia.gov.au/domesticviolence or
servicesaustralia.gov.au/keepinformationsafe for information in English.

¢ Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

o (Call 131 202 to speak with us in your language about Centrelink payments and services.

e Call us about Medicare and Medicare Safety Net on 132 011. Let us know if you need an
interpreter and we will arrange one for free.

o Call Child Support on 131 272. Let us know if you need an interpreter and we will arrange one
for free

e Visit a service centre.

If you need help to understand information about our payments and services, there are many
options available. You can ask us when you talk to us.

Help from other places
There are other places that can help you with counselling, support and advice.

For counselling and support 24 hours a day, 7 days a week, call 1800RESPECT on 1800 737 732.
You can ask for an interpreter.

The Leaving Violence Program gives financial and other help to people leaving a violent partner.
For more information call 1800 253 283 and ask for an interpreter, or go
to leavingviolenceprogram.org.au/resources-other-languages

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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