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OiKoyeveIaK Kal EVOOOIKOYEVEIOKI Bia — TTWG
MTTOPOUME Va BonBriooupe

KaAéoTte 10 000 av BpiokeoTe o€ AuECO KivOuvo

Ti €ival n oIKOYEVEIOKK Kol EVOOOIKOYEVEIAKN Bia

H oikoyevelakr kal evdooikoyevelakr Bia gival oTToiadnTToTe CUMTTEPIYOPE TTOU gival Biain,
aTTeIANTIKA, €§avayKaoTIKA 1 EAEYKTIKA A KAVEl éva AToo va aicBdaveTal pofo.

NMwg ptTopoupe va BondRooupe

Av £0¢€i¢ ] KATToI10G TTOU yVWwPIZeTe €TTNPEACZETAI ATTO OIKOYEVEIAKK] Kal vOOOIKoYeVEIoKA [Bia,
MTTOpOUHE va BonBrooupe pe TTANPWHES Kal uTTnpeaieg. MTTopeite Tiong va MIAACETE Pe évav
KOIVWVIKO AgITOUupyoO.

Oa getdooupe av uTTopeite va AABeTe KATTOIQ TTANPWHA aTTO EUAG, OTTWG £TTIOOUA EI00ONPATIKAG
utrooTipiEng 1 Crisis Payment.

Mceivete ac@aAeic éTav XwpileTe

Av oXedIALeTE va TEPUATIOETE YIa oxX€on, ival onUAVTIKO VA TTPOCTATEUCETE TNV IBIWTIKOTNTA 0AG
Kal va BePaiwBeiTe OTI Ta TTPOCWTTIKG 0O OTOIXEIQ gival aa@aAn.

AKOAOUBAOTE AQUTA TO CNMAVTIKA BApaTa 6Tav XwpPileTe yia va BondAoETE va TTAPAMEIVETE
£0°€iG KAI TA TTPOCWITIKA OOG OTOIXEiIO ACPAAR.

1. AAAGETE TOUG KWBIKOUG TTPOOBAONG KAl TOUG TTPOCWITIKOUG aplfoUg avayvwpiong
(PINs)

BeBaiwBeite 611 aAAAleTE OAOUG TOUG KWOIKOUG TTPOCRACNG KAl TOUG TIPOCWTTIKOUG apIBuoug
avayvwpiong (PINs) yia 1o myGov kai otroioucdntrote dAAoug S1adIKTUaKOUG Aoyapiaououg.
EmA£LTE dlagpopeTIKOUG KWAIKOUG TTPOoRacNG i PPAceIg TTPOcRacng TTou gival SUCKOAO va
MavTéwouv dAAol avBpwTrol. AuTtd Ba diacalioel 0TI uévo €aeic ExeTe TTpooacn. Mropeite emmiong
va {NTAOETE ETTITTAEOV TTPOOTACIA PE KWAIKOUG GTOUG PAKEAOUG OAG VIO VA TTPOCTATEUCETE TA
oToIXEia 0aG.

2. EAéyére TiIg pUBHICEIG EKTTPOOWTTNONG OOG

Av kdTtrolog oag BonBd pe 1o Centrelink, To Medicare ) To Child Support, TTpétel va e€eTdoeTe av
QUTA N pUBPIoN eEakoAouBei va gival ao@aing. Av aioBdaveoTe 0TI auTr n pUBUICN UTTOPEI va oag
Béoel o€ KivOuvo, KOAEOTE POG yia va OAAGEETE 1] va TEPUATIOETE T PpUBMION WOTE TO GAAO ATOMO VO
MNV JTTOPEI Va €xel TTPOCRacn OTIS TTANPOYOPIES GAG.

3. EvnupepwoTe pag YIO TV KATAOTAON TNG OXEONG O0G

MpIv EvNUEPWOETE OTTOIAOATTOTE TIPOCWTTIKA OOG OTOIXEIA, Oa TTPETTEI VO KAAEOETE EEXWPIOTA TO
Medicare, 1o Centrelink ka1 To Child Support kai va {nTAoeTe va diaxwpicouPE TOUG QAKEAOUG OAG
KAl VO EVNHEPUWOOUE TA OTOIXEIO TNG OXEONG 0aG. AuTO YiVETAI WOTE O TTPWNV CUVTPOPOGS 0ag va
MNV PTTopEi va 8¢l Ta véa oag aToixeia. AQou dlaxwpiocouue Toug AKEAOUG OOG, ITTOPEITE va
{NTNOETE VO EVNUEPWOOUUE TA TIPOCWTTIKA 0OG GTOIXEIA, OTTWG TOV apIOud TNAEPWVOU i TN
d1euBuvon oag.
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4. MeTa@épete £0dg Kal Ta TTaIdId 1 Ta e§apTwpeva HEAN oag og véa kdapTta Medicare

Mpiv evnuePWOETE OTTOIABNTTOTE TTPOCWTTIKA 0ag oToIXeia oTo Medicare, TTPETTEI VO JETAPEPETE
€0d¢ Kal Ta TTaIdIA A Ta egapTwueva HEAN oag o€ véa kKapTa Medicare. Auté yivetal yia va
QTTOTPATTEI OTTOIOCONTTOTE ATTO TO va &€l T VEQ 0AG OTOIXEIO ETTIKOIVWVIQG, TN véa oag dieubuvaon
Kl OTTOIECONATTOTE UTTNPETCIEG XPNOIKOTTOIEITE £0¢€iG Kal Ta TTadId 0aG.

5. EvnupepworTe Tnv eyypaen oag oto Medicare Safety Net

Mo va oTOPATHOOUNE VA £I00TTOIOUE TO DIOPICHEVO GTOHO ETTIKOIVWVIOG TNG OIKOYEVEIAG 0UG
OXETIKGA pE aAAayEG OTa OTOIXEIO 0ag, Ba TTPETTEI VA APAIPECETE TOV TTPWNV GUVTPOPO 0aG i MEAOG
TNG oikoyévelag atrd Tnv eyypaen cag oto Medicare Safety Net.

6. EAéyére av go¢cig, Ta TTaudId ) Ta e§apTwHeva pEAN oag éxeTe éva My Health Record kai
TTOI10G MTTOPEi va éxel Tpoofaon o autd

Av eaeig, To TTaudi oag ) Ta e€apTwueva PEAN oag éxete éva My Health Record, utropei va mrepiéxel
OToIXEIa ETTIKOIVWVIAG, OTTWG TN d1EUBUVON 0ag. Av auTd PTTOPE VO BECEI TNV OIKOYEVEIR OOG O€
KivOuvo, KaAéoTe Tn ypauun Bonbeiag My Health Record oto 1800 723 471.

7. BeBaiwOeite 611 £xeTE évav ao@aA TPATTE(IKO Aoyapliaoud oTo Ovoud oag

MNa va diatnpnoeTe Ta XpHKaTa oag ac@aln, Ba TTpétmel va ExeTe TPATTECIKO Aoyapiacud pévo oto
OVOUA 00G. Av BEAETE va OTEAVOUE TIG TTANPWHEG OOG O AUTOV TOV AOYAPIAOHO, TTPETTEl vV
aANGEeTE EeXwPIOTA Ta aToIXEia TOU TpaTTe(IKoU aag Aoyapiacuou oto Medicare, Centrelink kai
Child Support.

Av dev €xeTe évav ac@ar] Tpatreikd Aoyaplaouo Hovo oTo dvoud 0ag, ETTIKOIVWVAOTE PJadi pag Kal
MTTOPOUE Va eEeTATOUNE AANES €TTIAOYEG, OTTWG KApTa Electronic Benefit Transfer card.

8. BeBaiwdeite OTI £XETE TA TTPOCWTTIKA COG £YYPAPA TAUTOTIOINONG

MNa va AABete TTANPpWUNA i UTThpEoia PTTopei va 0ag {NTACOUUE TTPOCWTTIKA £yypaga TAUTOTTOINONG.
Autd ptropei va repiAaudvouv Tnv adeia 0drynong oag, oTtotroinTikd yévvnong, dlaBarrpio,
ImmiCard, Tpatreikn kdpta 1} mylD.

Av dev €xeTe Ta £YyPOPA TAUTOTTOINCAG 0AG, JTTOPOUNE Kal TTAAI va oag Bondriocoupe. KaAéoTe pag
Kal Ba ouvepyaoToUpe padi oag yia va Bpouue GAAEG ETTIAOYEG.

Na TeEPIoCoOTEPESG TTANPOYPOPIES

e [a TAnpogopieg oTta AyyAiKd, ETTIOKEPOEITE TNV I0TOCEAIDO
servicesaustralia.gov.au/domesticviolence
servicesaustralia.gov.au/keepinformationsafe

o Emokepreite TNV 1I0TOO€AId servicesaustralia.gov.aulyourlanguage 61mou ptropeite va
OlaBAaoeTe, va akKoUoETE A VA TTAPAKOAOUBNOETE TTANPOPOPIEG OTN YAWOOO 0AG.

o KaAéote 10 131 202 yia va MIAAOETE Padi JOG OTnN YAWOOA 0AaG OXETIKA PE TTANPWHES Kal
uttnpeoieg Tou Centrelink.

o KaAéote pag yia 8épata Medicare kai Medicare Safety Net oto 132 011. EvnuepwaoTe pag edv
XPeIGleoTe digpunvéa Kal Ba Kavoviooupe évav dwpPeav.

o KaAéote 10 Child Support o1o 131 272. EvnuepwaoTe Pag edv XpeladeoTe digpunvea Kai Ba
Kavoviooupe Evav dwpedv

o Emmioke@Beite £va kKEVTPO €CuTTNPETNONG.

Av xpeidleaTe BorBeia yia va KAaTavoHoEeTE TTANPOPOPIEG OXETIKA WE TIG TTANPWHEG KAl TIG UTTNPECIES
Mag, uttdpxouv TTOAAEG DlaBéaipeg eTIAOYEG. MTTOPEITE Va Pag pwTroeTe OTaV MIAACETE padi Jag.


https://www.servicesaustralia.gov.au/family-and-domestic-violence
https://www.servicesaustralia.gov.au/keeping-your-information-safe-when-leaving-relationship?context=60033
https://www.servicesaustralia.gov.au/information-your-language
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BonBsia atrd AAAEG UTTNPETIiEG

YTrapyouv Kal GAAEG UTTNPETiEg TTOU UTTOPOUV VA 0ag Bondrioouv e GUPPBOUAEUTIKY UTTOOTAPIEN,
oTAPIEN KOl CUUBOUAEG.

Mo cupBOUAEUTIKA Kal UTTOOTAPIEN 24 WPES TNV NUEPQ, 7 NUEPES TNV EBOOUAdA, KOAEDTE TO
1800RESPECT oT1o 1800 737 732. MTopeite va {nNTroeTe yia £va diepunvéa.

To Leaving Violence Program trapéxel olkovouikn Kal AAAN BoABsia o€ ATopa TTOU EYKATAAEITTOUV
évav Bialo ouvTpoo. IMNa TTEPIcOOTEPES TTANPOPOPIES KaAéoTe To 1800 253 283 kal {NTrOTE £va
OlEpUNVEQ 1 ETTICKEPDOEITE TNV I0TOEAISQ
leavingviolenceprogram.org.au/resources-other-languages

ATtrotroinon eubuvwv

O1 TTANPOYOPIEG TTOU TTEPIEXOVTAI O QUTO TO £VTUTTO TTPOOPIfovTal HOVO WG 0dNyOdGS yIa TTANPWHES
Kal uttnpeoies. Eival dikr) oag eubuvn va atmmo@acioete Av mBUEiTE va UTTORAAETE aitnon yia
TTANPWHN Kal va utToBAAETE aitnon o€ oxéon WE TIG 1I01AITEPES TTEPIOTATEIC OAG.


https://leavingviolenceprogram.org.au/resources-other-languages
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Family and domestic violence — how we can help
Call 000 if you are in immediate danger

What is family and domestic violence

Family and domestic violence is any behaviour that is violent, threatening, forceful or controlling, or
makes a person feel scared.

How we can help

If you or someone you know is affected by family and domestic violence, we can help with
payments and services. You can also speak with a social worker.

We will check if you can get a payment from us, such as an income support payment or Crisis
Payment.

Stay safe when separating

If you are planning to end a relationship it is important to protect your privacy and make sure your
information is safe.

Follow these important steps when separating to help keep you and your personal
information safe.

1. Change your passwords and personal identification numbers (PINs)

Make sure you change any passwords and personal identification numbers (PINs) for

your myGov and any other online accounts. Choose different passwords or passphrases that are
hard for people to guess. This will make sure only you have access. You can also ask for more
passwords on your records to protect your information.

2. Check your acting arrangements

If you have someone helping you with Centrelink, Medicare or Child Support, you need to consider
if this arrangement is still safe. If you feel this arrangement could put you at risk, call us to change
or end the arrangement so the other person cannot access your information.

3. Update your relationship status with us

Before you update any personal information you will need to call Medicare, Centrelink and Child
Support separately and ask us to separate your records and update your relationship details. This
is so your ex-partner can’'t see your new details. After we have separated your records, you can
ask us to update your personal information like your phone number or address.

4. Transfer yourself and your children or dependents to a new Medicare card

Before you update any of your personal details with Medicare you need to transfer yourself and
your children or dependents to a new Medicare card. This is to stop anyone seeing your
new contact details, new address and any services you and your children use.

5. Update your Medicare Safety Net registration

To stop us notifying the nominated contact person for your family about the change in your details
you will need to remove your ex-partner or family member from your Medicare Safety Net
registration.
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6. Check if you, your children or dependants have a My Health Record and who can access
it
If you, your child or dependants have a My Health Record it may contain contact details, such as

your address. If this could put your family at risk, call the My Health Record Help line on
1800 723 471.

7. Make sure you have a secure bank account in your name

To keep your money safe, you should have a bank account in your name only. If you want us to
send your payments to that account, you need to change your bank account details separately with
Medicare, Centrelink and Child Support.

If you do not have a safe and secure bank account in your name only, please contact us and we
can look at other options, such as Electronic Benefit Transfer card.

8. Make sure you have your personal identity documents

To get a payment or service we may ask for your personal identity documents. This
could include your driver licence, birth certificate, passport, ImmiCard, bank card or mylID.

If you do not have your identity documents we can still help you. Call us and we will work with you
to find other options.

For more information

¢ Go to servicesaustralia.gov.au/domesticviolence or
servicesaustralia.gov.au/keepinformationsafe for information in English.

¢ Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

o (Call 131 202 to speak with us in your language about Centrelink payments and services.

e Call us about Medicare and Medicare Safety Net on 132 011. Let us know if you need an
interpreter and we will arrange one for free.

o Call Child Support on 131 272. Let us know if you need an interpreter and we will arrange one
for free

e Visit a service centre.

If you need help to understand information about our payments and services, there are many
options available. You can ask us when you talk to us.

Help from other places
There are other places that can help you with counselling, support and advice.

For counselling and support 24 hours a day, 7 days a week, call 1800RESPECT on 1800 737 732.
You can ask for an interpreter.

The Leaving Violence Program gives financial and other help to people leaving a violent partner.
For more information call 1800 253 283 and ask for an interpreter, or go
to leavingviolenceprogram.org.au/resources-other-languages

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


https://www.servicesaustralia.gov.au/family-and-domestic-violence
https://www.servicesaustralia.gov.au/keeping-your-information-safe-when-leaving-relationship?context=60033
https://www.servicesaustralia.gov.au/information-your-language
https://leavingviolenceprogram.org.au/resources-other-languages
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